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The Experiences of Special Education Teachers and
Employers on Workplace Internship for Students with

Disabilities: Perspectives of Career Development

Jun-Ru Wu Shin-Tzu Hu
National Caotun Commercial & Industrial Professor, Department of Special Education,
Vocational Senior High School National Taiwan Normal University
Section Chief of Student Activities Special Education Center of Director
Abstract

Internships in senior high school play an important role in the career development of students
with disabilities. Internships are part of work-based learning, requiring collaboration between the
workplace and school to plan the internships, provide interns with guidance, and clarify their
respective responsibilities. This study aimed to understand the experiences of special education
teachers and employers in providing interns with guidance, to integrate their perspectives in exploring
their collaboration process and reflections on the internships. In this study, data were collected by
interviewing four pairs of teachers and employers from the laundry industry, hospital porter services,
and chain store services, and were coded using a qualitative approach. In addition, document
collection and field observations were also conducted. The results indicated that internship
preparation involved workplace matchmaking and contact, as well as arranging personnel to provide
guidance to interns. Teachers and employers developed intervention strategies by observing students'
job performance to identify their needs and used structured instruction to enhance their job skills and
safety awareness. They adjusted and gradually reduced support measures based on the students'
performance; through collaboration, they empowered one another. Teachers served as communication
bridges, understanding both the workplace’s perspective and the challenges faced by students. After
consulting with employers on training methods, teachers designed curricula to support students'
learning. Employers, in turn, sought advice from teachers on students' characteristics and appropriate
response strategies, which helped foster a supportive workplace environment. This study reinterpreted
the role of internships in the career development of students with disabilities, exploring the potential
for job transitions and rotations during internships. Furthermore, the significance of internships for
students' career development in terms of exploration and experience was discussed. Finally,

suggestions were provided regarding internship planning, student self-determination, parental
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involvement, internship handbooks, and internship stipends.

Keywords: special education teachers, employers, workplace internship, students with

disabilities, career development
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