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International and Indigenous, Change and Response:
The Indigenous Development of Online Counseling

Chih-Hung Wang"
Abstract

The development of the counseling profession has gone from international to indigenous, and
the development of online counseling has gone from change to response. Global changes and
indigenous responses have always been the main storyline of the development of Taiwan's
counseling profession. How to pay attention to global changes and integrate into the local
culture is the direction of continuous efforts in the professional development of counseling. The
impact of internet technology provides a situation that makes the counselor must respond
quickly to the changes. Counseling professionals how to apply the convenience brought by
Internet technology to provide remote professional services, and to cope with related problems
such as Internet addiction caused by Internet technology, are also the issues that counseling
professionals have to face and learn. With the Ministry of Health and Welfare announced on
November 29, 2019, the "Principles of Counseling Business Approval Operation™ officially
declares the legalization of online counseling. The so-called online counseling, remote
counseling, telecommunicated counseling, or media mediated counseling have finally become
the official business scope of psychologists. This step of policy breakthroughs, although quite
behind the pace of social development, is not easy to come. We mainly thanks to vTaiwan.tw,
digital economic regulations online consultation platform which is promoted by minister
Audrey Tang, and with the support of the Regulatory Reform Center of National Development
Council, Science & Technology Law Institute of Institute for Information Industry, and the
support of many netizens. This platform provides critical assistance for the psychologist to
implement the legal adjustment of telecommunicated counseling business. This article
discusses the related issues involved in these counseling service methods based on the
development of Taiwan's online counseling.

Keywords: Internet counseling, indigenous counseling psychology, indigenization of
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