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Z gﬁ

Frithiizk (Coronavirus Disease-2019, COVID-19) [A20194F A7 A5 i i 5 3
RGO T » MR E RS R ERAL A R B 2 SRS < B TMERIF
SRR - M H B LRk E R BT (Alietal, 2021) o BGRAY LI fERERRH
RELEIE NG THEFEZEM (Szlamka etal., 2021) -

NG R OB R R IR T AR [ o ARIER THE SR fa AR A rllo T B e 1 51 30 B 52
HIFRES - EE6T% B 2 Y L EE IR B A G 2 H T (World Health Organization,
2020) 5 By T (AR OR A5 22 At A2 BB BR IR 2 IR AR B9 O BR A RR - REREE RS (tele-
counseling) FREME REFERGHY AT 70 (Barker & Barker, 2022) - i#HZHFARS
(/98 « (ARG T - SEA TR RS EE S (AR s B (EEaE ) &
Te5rg » HEMBEME - BIERRE - G Bk s B B iy R 0 8 Al 75 7Y BH e

(Rosenetal.,2020) - (K[t » fEEIEELE T » ENGEAREEH AL EET ZE (Barker
& Barker, 2022) ° SEELHEEREE2020FHYFHA 23 - 76%H0E B 4R HERN ARk
7% ( American Psychological Association [APA], 2020; Weinberg, 2020 ) ; S [s] Bl g 515
fR {2 K e iy B ot Eekra s - DA B R i O B /6 (Garg et al.,
2020) s AlLFFEA (2021) BIRFFEEE R RO QDB R IRES A = E R K - R
e s Ll GRS o FR LRI - SEEHEA R E 28 B ) (Madigan etal., 2021) » Z ¥t
FREER A FE R (DO -~ #Hzx - RARF) HI0mHFErEryEHH 2

(Glueckaufetal., 2018 ) ~ HENFARHHIESZAELRFEL (Hanley & Wyatt, 2021; Szlamka
etal., 2021; Zainudin et al., 2021 )  Z2ELEHFA G HUAS B B A (555 ( Barker &
Barker, 2022; Smith & Gillon, 2021 ) -

FHEZHR B ST » 1B P E AR A P B3 R R 18 - BEAR19904F 1% » IREATEE S ~ 4
A OB B DUR 2 R R B e pe B G PRI PR LB AR pe i (SCE%EE
A0 2009) - BEGEME—ERNEMSHT - EREEREAE (2020) 86 (OHEAD
WITHAOE B R EER2EFEA) - A BB AR R BT
M o BZE2022F K - 2EIC R T HE FE R 25 2 B i S 18R ~ £k201
[ DEFE R FTEE R AT (AR AE QBRI =] » 2022) - EEEGHA (2021) Fip
PRETIR 16 WA RS v L PR AT B R A B PA R HY - R AR & i 2PV E R RN
BRI Y - BT HBIS0 OB E{EREKE B B R B ER (FRIE ; T H. -
Hr BRI - A 1 ] P B SR B R R BAE AT AN ESEE L
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1l
I

AR R - W EHEA B AR - EBHLIEE (BLOHEAT) [EHERT
EINFE e R ESE (EHS S A > 2021 ; Barker & Barker, 2022; Smith, &
Gillon, 2021; Szlamka et al., 2021 )

EEPGEAGER R —HE > AHRERZE AR EE (McAdams & Wyatt,
2010) - Repl 2B R E AR R SRR HIAEBANT ZE AR RE B - SR AT [r B R
SRR TR - AN - ORI E A P o L e G - SR BT EHES 1R EL B4
B RGIHWPLEEF A -

— BB R
(—) B ERIER

i EHEE T 0 f A0 BOE RIS RTE 2 - 51 i S REAE 53 i AL, L B AT 1 7 RITHRF B[]
BRI kB TEEAET IR R AL - B EmE P EHGER - HZ IS 15
SRR FE R SRR ZE R £ (R4S - 2011 ; Heinlen etal., 2003 ) 5 fi#
ERME R - T ER DHANETT (Glueckaufetal., 2018) - (EHIFFIFEATE - A
1990 BHE - BA B LIF & & fEEs s 72 ik - ZMurphyEdMitchell

(1998 ) fEMMEREHEEE R FEPGAIFEEZ EH (National Board for Certified
Counselors) &1F » T —HOEME T H AR IEA ARG HEETE - 25 BEE
OHEE (APA) 20204E3H % - EnET76%E & BT IEfRALEFHFEREIRE (APA, 2020;
Weinberg, 2020) - fHBA S SEA NG 1L E M FELTES | - A1EE] LI 2 E R 19924
CLHARRAR B/ OB E R e [ fm PR AR <P A SR P S G thiR 19993 [ 1 mENEE TR
510 WifR2005F LR EEEr IR HIMMER <RI - BRI ER R T 2B -

(Z) BIRERIER

B R R P A R R HY 1990 KT - BE 2 i S B RA R S iR 2002 -1
TS ES R B R E RS - EI o REEIEEE - Eaik  LBEEM - DU R
Bt Bl fE L T B AR B R pe s (5L 0 2019) - EITR  £20034F
FISARSHIR] » B AP Z AR 2 g 2 B & At uh DU (L B8 T B B 5 I
B (EIRFEN > 2008) & ARRREFHY OB RS E G B R el P PR B - HZIRE R
ARG - AEENE - ERREIEEFRE (FEMAE - 2011) - HoEEHEER
PSRRI RIR » 2R FE 2 E e B R s im - RAau OB TR RIS - 22019
FEREREERES (OB B OEERET IR E2F A (R
5 2020) -+ MRUE B RE AL O PRV IRE AT R a E R R BB v R o SR 185k

p=tli
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B 2T m A s B B AR R T R aR LB AL - B2 - fEILESE
R EIHERE FR S BT R A re B RS 2 N - H 2202145 H I A 38 KR BEHY
E1E - A HER S R L AR RIS E -
(=) BRETHERIER

FAEEE N RAG OLIEZ TR - S BB B B S ZE A AT B it e B SR -
AN - B E R R B R# H0 ( Centers for Medicare and Medicaid Services,
CMS) AR EERAA] - BICE#EE A B n] BRI EATE SR L& ey
B llFaceTime * Skype 2 (AR ; A LLMNINFIEEE B & M ARG Al SR
E ] (Wehrwein, 2020) 5 [EAh » 2B » BRI FIRFR (I 2 R IRAYEER BiR L FEra Ik
15 TRINEE H A e (B R RO EEE B RO & - A TR 2 B R L B IR I R RE
FIERERL (FFEERT - 2022) - fEBIA - Ry T R = B R R AL WA 2 (R BT RE 7 A
HETT - BB EAE20214E7 H 240 (B Ry R e MR e o T T 25 b B2 B B2 AR B R v
R B R s 2 S R A - SRR EE N BB R AR EIRIE - )
e NG ZURR BB E S 5 595t - e RE(RE RS OB AT A & 2 BB & & 22021
F5H - RYIREFRZEESE - HiEElaErrss S HE DBl T HERR
OERFERRIRE KR - #HEH TOBED » DAETE ) 2R BRSO E RS - IR R R
SO - FHECATAD - R IRl iRy - R R A R A 35 K =
— B ARRA R
(—) BEAEAVISE

HEIEA T i AR B © B A EEL SR - L RN RE S bE IR (AR
A2 PR EE AR - o A R O ] m e T AU (£ 0 2019 5 5REJEE - £F
5L > 2009 ; Hanley & Wyatt, 2021 ) - BLFFRE{EIZ S HAR A2 B E MPEREECE - H 2%
7 RA—(EgEH L0 » BRSO IRE RIS (Zainudin etal., 2021) ° B3 H#
AHEA R R V) H PR BRI ES « DA BT - SRS F R - seiet R SRy
FERLRCELRE A + R - (EZ A B R G E A g AR — L LIRS i -
MIEEIRBIAYEEER (FMAE - 2011 5 BREFSESE A > 2012 5 5RE7$4 ~ %50 » 2009;
Barker & Barker, 2022) © X[ » sl FHGERG/NEIRG] - BAEREFARGHLL » O BRATE {2
HIFEEE S SR - BIMER G BT - hrlsER s A ED - PBIFR8 - Bz
MR AZ i IR - EAS G BRI ALAR FE IR T - B m] RE4E & (S AE # g Y P AR
(Eckel, 2020; Mallen et al., 2003 )~ [b4h » SEENGEF I HE R R W] REFEMEES L E T
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BE ~ BRI E - g EBEENFAREIHEST (Szlamka et al., 2021) 5 IRS5EEHEE
2% mE PR IR ST - RS IE RO - (R R BB R 2 - HIIEREE TG
B A BFLE 2 PREL (MRE£EZE A > 2015 5 Schwartzman & Boswell, 2020 ) °
(Z) #fis

BRSO Bl (e SRR R S8 1 » BarkerBiBarker (2022) FAZESEE 1144708
HEANE - BEEAHGE R A 2 0 2280 0B Rl 2 (R A v A A T B
R ERAERANIRR » TEERE A (2021) FRIEISALOEATES e G T HEErs
B - LEETE EAy RE Sy R 2 B5E) - DL R @ A rs iy B B S B (R Rl - =3
RS EHE A P T2 —TEH B (MacMullin etal., 2020) - LERfEZ MR Tt
BYgEER s - & E A EES) (Stephen, 2020) © [tAh o TERLZAREE T YO ERAT{ERE
BT - e I ER S m il - BB s H R BLE ) M R 7 B e -
It - FEBAR SRR AR YRR EE BE 2 EEiR - DAERE(E 2 AU (MacMullin
etal.,2020) - % - BUGEREAGEEIERED HEEAE - FIAIHERME IR T
M ATRRYE R ~ SRR e AITES | - DURE AR OB AT S - DIFGENEFERE
EN5EfE (Zainudin et al., 2021) ° & @ HREEREE TR °© Szlamka$s A
(2021) HYWFFEFEH » BRFGEEHEERGRT AT R - OB AR S S i E T %
HIUES - AETTEREETAS © ST ERR E T RIa L& RIS -
(=) BhZREAPRHI

BT EERGERE R ERUE - BHRTHFZELLE R T - HASRIEA—2 - Morgan®
A (2008) BHEERE 1862 LHEFERGHISEILAE - € LIERME - R 0I5
52 DURCH F8 e A 1 72 5 5 T ) LGB ENRE R B B S A pa i AR, » A SRR R
PR I AR E B A R 7252 5 SimpsonEilReid (2014) RAfiMEEHE23F 0 FEHiE -
ISR 238 e B EHEA P RE T 2K R 2 SR B HTE R R BRIk - MU E RS R P RIRICR -
PRI+ BB 52 AR R B B P Y R A PR A WlTerardi¥E A (2022) #8Fs:@EHEE
P REE B DERR A - (EMBNIRTT VS MR  BarkerBilBarker (2022) HUAEREEH
BN DI AT R (B =A@ ENEE R 2 B R Bt BN E LY » DHAEETIAE
A HR B F kS 35 F - HACRERNE ISR - S 3SR - TRE REN S0t E
AEVE ATRESR A » A1Szlamka$s A (2021) 38%% » HEHGARGEA EE A PRE] - 17 HE
RS IEERMREEE N EE - Madigan®F A (2021) 522 (r % BAEERR AL S Bk
B - SRR O HE AT ERE AN GE I EL - EEEHEERG R Y B EE B n] RERS B L AT R 4
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J&k (Tsalavouta, 2013) ° 5549h » S EHGEE R R AT AE 2 Mg R T e 1 B am FHE% 6 P 25

(EHFRFEAN > 2021) - By 7 EREARREHFERERGEE - CHEE R AE SR AT
PRI IR - B SRR R SR R A B RS B - DU ERs R A S
(Ierardi et al., 2022; Smith & Gillon, 2021; Smith et al., 2022 ) -

R EA=:S
AHFEHELTHIIRFREIFE202 145 11 HE » (LT B P R RS PREAT) K YD e 2 17 Je B M B
ZARCEA - T HEEE T R AR B FR s RN SRS 5 JRRN DA TR

TR - 2R RGNS R TR OIS N - AL > AW FEBE R R IL ARG 5R - IR
Al DERATETHOE AR R, - AR B = » 28— /OIS R T T R P v O
oo U 2 BhiE RS R BRI LR S AR DA A B E I RE K 5 B - LERAT
TESZIE T BT A R AAS B AT 2 W] REEERLE R 2 S & Al A 2

8 ARGE

AR B B S E B E TR MRS - Hosd L Tt E B AL - AERFE IR E
S MNE B SRS R A o S R SEM AR B FR - B AIERE A2 Ry T il B it
fmt SR SR EL A - AR S22 B mE R AN EE ra fR A L B AR s (R R L » K
WF7E R o AR BB R e 22 B AT R Rl E R E (H A - AT Fe R
FEH B 22 B L R K B #5717 (Guba & Lincoln, 1994) < S5 /NG A AL =
B ¢ BIAE Lo P BT w4 B I e et A B g T S sm R R e o Y (i B T TG B - (R R R
b RIFEEREAS G OETT - BITE R IRV ERIEE T - RIF—E I LAA 25
GEIEFE R AR - DUEZ e AL RIS 2 HIY (Schmidt, 2004) - fE317 E
AT RN, > TEANE - TR FEEERER - B - AT
Carney (1990) f2HZ Ml SMEE (LS (the ladder of analytical abstraction ) E Ry
BRI - REAEE E TSR BT AR < BB b - SRt B P B - &S
BRECE R I ERE » DA E R B EURAE A Sl A v - S R M i B S &R
TR o
— HEBHE

KitreZ LR R SRR A2 HE - JHE G R E = LI AT
BUEE PR DB AT S SE R IR - W S A& HIRE RS AnE A i a1 R it L s R & -
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MEFT L8 A2 B (555 » 1372 ¢ I HIER30E 555k 939115 + SFY

RS EE 10114 ) » H ik SRRt iR E A RIS g 1 - 28

HRENERE -

#1

ZaiEE A

4 . " A

R TR SR IR, {&ﬁi;; WA ikﬁﬁ}“ﬂ it E
i - e P8 PZERS
A 41 5B mEL & B 149 FEraoEEn &5 30 f
B 34 7 fEL B T RO (5 EfE 125 %
C 40 Zz FEL ptE 134 FErGCHEAR (EH] - E#E 80 A
D 30 Z fEL wHE A FRRE AR (E5] 20 H
E 42 & #EL 2% 154 A OBAn EH) - #E8E 150 F
F 39 7z fHEL it 124 FApOHAD (@) - E8E 85 i
G 31 Z fE: & 4 FARSLEAT {E R 30 &
H 30 Z¢ fEHL: 2% 1 LA (E5] 36 fE

I 43 7z fEL itE T AR LHERET R fE 40 0 fE

UK GE
J 42 B EL & 2% 13F  FErgOHEAh @5 EiEe 380 0 M
K 32 5B f#Et: & S FERGLEEED MR fEE 105 F
R E

L 33 7z fHL it 20E FARGLEEAT ER] - B 169 fE
M 40 5 fEL B 8 AR LEEAT (R EEE 6 i3
N 41 7z ML itE 114 FAr/OHEE (&) 70
O 33 & #EL BEK 64F  FARGLIEAT (R 100 £
P 55 5B L otE 254 ERPROEAD {ER] 136 A&
Q 48 7z fH+L it 204 EEPROCEEAN {1 60 H
R 50 % fEL it& 244F ERIRCEAT (E 78 =
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—HRIA
(—) FEEXAREE

Kitsemdm-rEE G R R ER - FE R Bl A pa A B PR 52 2 A RA
WF7e (ZEES% A > 2021 ; Smith & Gillon, 2021; Stephen, 2020; Szlamka et al., 2021;
Tsalavouta, 2013 ) FEEfE - RASHIFCEIBG GmIMER - HERIE RS « fEEITEEN
ATAHRE AR - DI A 2 BLERAS 5 BEINEL B A man bbis - DU A S IAH
PETE - DI E R Tl 2 HRE EE - NAWT ¢

(1) f&anferstE ASEEREER 2

(2) WGEfTEENGERE - T B e 2 WFRIERE N E 2

(3) O FTEAHFEREER - EE AR - AL E AR 2 B
B AT HERR ] 2

(4) (%2 B3N K ra A8 B B S AT 2

(5) SEERFEREHYE R R Al 2 AATRTAS 2 AR ZWRLL LR 2

(6) HAIMAEFTFREHRE  DUEEESEHENGErT SR 2

YT TR B N AT - UHEE Y 1 B s i f S m e A v 2
BHEBIE, - A RR RS — DR CETEREE - RAES

(1) 3B S0 Bh IR Fp 3 men A P 2 2 Al 2

(2) MR FALIT A B BT A (] 7 SR EELEA T 2
(Z) HEE

RIRFEE—EE R T ENE  EEHE LB L2 - B AR
K o [FFF - JRELEI e LR Al fi B 2R BRI A » T R R R - (A
HEGEIF SRR - DURGBER P E S - 5 E s TmaneEns BRI - s
fREENFA PR IRIRG ~ PIREF A RES B EIRICE ARG - WEEER S
WTZLREERLAET 5 1M 3% i S S B R i N g Bh A 52 B E R A AR 8 V) R B B R B -
RBZHETENBMEERART LS - 5 HRUFEEETRAIISERE
BEt  HE OEEE L B OHEEE L% RNENPIFEERE B 5 B EA BN
7T BRI o DR 17 B RS HR R A R AR R R 2 LR E M gEET
= FEAMEREE SR RRKE B — R E E R - RIEE
KIEESN - INE S B RE - DIEREER ST - i — (7 B RE AT E R
ST o

o=
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= HRERF

AERFORBEBHIFEREMEFEZEGER LI E (R
CCUREC110102001) -
(—) 2HERE

AWFEHEEIE T © (1) R—REEiE KEErE RS Mgt i (=870
HEd - mEHHE - LINERFH - 5% ) BM07ERE - DIHEEEE2EE 0 (2)
FEHE TR - RS R AR BT SR B R B IR 2 R
(3) ZBEE2HA T IEGEE L B2 BE N AT -
(Z) BErEshak

ZIRNETE - 2R EiEHErT - FERAT - R E T2 R RIE IS
HRER - WEREEEAMN - 12 - BREREUEN - stz DU ATRE b - £R
HEHE - [N FEa2 B RN RERRERSE () BALECRI sk - DU HHEHHE
—UEHE - fF2EEFREILHEZNERESRABERTIR - 31K 16029057
8 - LEHRTERE RS - (R —ImE ARG - UICEERER - P 5E[E
fEaTamiR - RERF 132 EERRIZ L ERRE - AREBEER T - BB S
WFFEAE SRAG TS - AR EEE S 2R ~ BRI HE (RS - IR LR GRS T 28 —imzn
ik BIRARAE BA AR 2 DBRAT - BRI 26 2 iy f 2B AN » PRy
T2 BE TR - BIRAESE iman R R - BRI - BEILE S NA T
YIS - MR ERFE CA 2 EE D REAS R ER R E - f70 - 28 "imahakdt b A28
(HE A RHZHE) - MRkt 182 E 25 - BREH EEHEE
2021511 H 2202243 H 1 »
(=) BEREEES T

B PIARRE I R R e WL SRR ALECETT ERR IS EL AT - B
Tl BT RTHERSE - CAZER (RE)  FEHBFRERNEHEZ
B Z e AV B B - A1D-050 » RSO H 2 B EDZE Fia 2 ZE 508 -
RARERIST » AR —F BB ST E AT - ATCERF S E—BEREE
R BRI TS - BREETE T 2URS /(S +D) » SEMM T EMENRIEE - D&
NEIRIHRISEL & — B 9L LRS- METTARIB 2R R DUETREE R T - 71k
LR HRIEE(EE (Intercoder Reliability ) %.92 » 38 B BT HUMRIE— 2L &
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( Sim & Wright, 2005 ) -
GRS EE SR Camey (1990) A HTHH SRS (LAES (the ladder
of analytical abstraction ) ° 73HT4 Bf K FERE F 2RISR ERE © fmib i RIEE ~ 1%

HE AT 2 B B S~ ABhoRE L R EE AR o oA BB AR R R 2 -

1
ST BRI
L3 e P SIRA
g MAASCR Y BT SCRLUY AR SRS - 1 R
- R EIS - R RSB LA -
il TIE TSP
SEEE s sy | PRI S SRR - H
ge BT WREEEE TR RG] & -
R P 0 SSRGS A R 5 TR (AL L BT
RN R PNES EX - BRASE)  BEEEEHERORE 1k
IEEEY W ELUERY  2HE R TR - BOETRES
RF2RAE - RyERHIEERIE T B W R e
Bisl FOR SR
gy O FRELE OHEE CHERSE R R ABLE
gy | IMEERGRE b SUBYIMRGS ST  (QRBEERGRT - L
B AR REESROSO RS -
GEOLRRY -

M- HEmE

AWFFERE TIFFEE ERSE (Cope, 2014) KARE—Z ML ESN - JREREL IR
WS HERFIA TS REVE IS (EFEE (trustworthiness; Merriam, 2002 ) °

(—) #EifEd

Kitseamii¥tefse i ~ R EE R TR Se B MG (adult trail )+ WA
FehE AT e = B2 (rich and thick interpretation ) e

(Z) EEE%

AW FEE HEEEIT I AR R & > DAsH A o T R SRR

AR BEIR DL ~ BAAZES
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ENRAET A ESHRHEEAE (Cooperetal, 1997) - WIEMES G - FIAENEHNEEHE
15 FH AR AR A B AR A BRRS B B TR - HOZ i — R AR - DA LSk
T TERYE R R AR AR -
(=) =AEE

AW AL AR R AT R - BB S B B F T - W — R T Fess
o DAERFEZ B o IR EEN =AM E (Patton, 1999)

.
=]

1%
Ox
I

-

p= {11}

A FEBEEAT BRI A - Bt AT HAE A R A A0 3 -

&2
WFFERSE AR A bl

. RS RARREGMAR
mmm ¢ TORERR. BRARRERSE
\ BEELNEEENLS  LEARABRSEE
L ARBERAEERTRAME - YERTRTE
o WESLLEE & ERBEDERETRE - LEBBIEEED
// ~ ERROSE . FELHMEDS
o BEEASIE Lo RERSHTGER
il BR < mustmura . mbo@eRReEREEEs
\ . BESZASOREAN BT EARSERNEER
B ~ BAE—ERE TR ERRIRS  DREEERESR
Ly <(: EETEEEREEEFRERREE  SAESRA
BRI -ﬁﬁ AR LIRS SRR R ERT RS
* RIZESDERS  BRBRENREERERE

—  HhEEEE 2 2
BN NP IS O Ny 7 e N CIE
(—) BURMEEEE
L ASAREARERMER - 28 @ME S PR 2R

20215155%%)??%%@[%%W%“E’;ﬁ% - HEFIEZEE AL 2 RS
IR FEENGE R o ARTE Rz B e L > BERATETAIRTS - SRt B
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RN EL RS A - B B LB AT S SE A T A E - R BER - HAEK
B A2 - BB FREE HEALFE R ST » Q523 DELP K o iR &
T LR AL ] o LB R LR A S e KA 3T A8
BT ZMAAAE  EFEARE  ARBFAFHBE > AR S iE g AR Al AT
J& - (D-033)
"e (GBI ) 20198 shiB B Ak o H IR R B A W3 0 R

FIAR A R AT A ST E K P F RS 22
AR RAFETEI AR g (P-021)

2. FREEMIEEHE BEENERERREEEE 5 EHER
EAHGERGH RS - IR EE MU R - R N EEE AR5y - LHERE
THGEE AR BT ETRA WA G - Mifs TUCERRE - BEEE IR E DIERE
AEMIETE S - (HEZ3EE R - R H AR E T AR EPRER ¢ HLI e
EASEIN I - HAERERERENRE 2T EIRERBITEIR] - MIFERSE A
AL ERA) " EEE R B, - EENS YR DRV EEERER - A J7#EHE - a2
SERESREZEENVHE

Mo AR E O EBR > REBGRASES TR, T REBT o e 7

ST B EARZMNE? R RBNE LA RKAE » EBRRAAEFH? |, (R-

050)

HE - ZHUKIRRREE R Z 8 R RES Wi FE r A #i B 3 A % B AR (U
FPAKFEEGNT  ERFEREERTER - GEEIHHEVIXERTFERE
17 AEFEKRE - AEEEINE 2%  HAnTREE R (BT
EF ~ ERMEYEITERINE - Bl Re Brira HE E M (EFEIRS (E185%
DAUERCARIESTEERGERG ) 5 R Ba RG] CLHEASIE SR ETEr) - B
FHA B BL O AT ME iR _LS R B E - Q525G # QEIK Rk

e KRB LRI BE—— 0% BOH > ALTEIRIUE - T

B EHBB R - AL RBIE RGBT A EHE - A HEHCRRZB A RA &

TG AR TP AR D IR R R o (Q-048)

i $t b g s FUE - & RIIILLE i%%%b% R LATHE T PT o RM B8
KA AR RARELRE WEAMTRESEN . (KF) it

AR e (K-036)
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f¥

2 A DR A IR

TR E AR AR AT A TAME  EHREBE AT 0 e

A — S AEL6F] 18R » R AFAE - MR CILEL - TRFIRRLR

EAMM (AR H) -, (D-061)

3AREZRMERTRIELS  hHBAZEHREREFERA

B AR e G FEEZ6 R - 22 ER - ARRIEENAE - BIfT
BEE  WRHERSME - BEREREZERS - MIECHE LRI EETE & &
G178 - EEHGEEELS - AIEET ARKE : TSR 2EHX > RZABTHE
B o EARKAITHY P, (R-053) - FEENE  BREGFEEFTAHE
(T FEE B R RERENHRA . NMESFZFEH S EEEE IR - HEEEH
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The COVID-19 pandemic has impacted the public and society as a whole and has triggered a transformation of
mental health services. Tele-counseling has become a feasible alternative to face-to-face counseling for
maintaining safe social distancing practices while addressing the public's mental health issues. The term "tele-
counseling" refers to methods of counseling through video, telephone, Internet calls, and other types of tele-
communication that can be conducted over long distances. Features of tele-counseling include confidentiality and
flexibility, which could help the public access mental health services by overcoming obstacles such as
geographical and time constraints. Notably, Taiwan legalized tele-counseling in 2019, and it developed rapidly
during the pandemic, especially video call tele-counseling; however, few studies thus far have explored this. To
make Taiwan a tele-counseling-friendly environment, the present study, grounded in a constructivist perspective,
employed a qualitative approach to deeply explore psychologists' views on tele-counseling, thereby elucidating
their preparation for tele-counseling and relevant practical experience. Through purposive and snowball sampling,
licensed psychologists participated in semi-structured individual interviews via online video conferencing (5

males, 13 females; aged between 30 and 55 years, with a range of 6 to 380 hours of experience in tele-counseling).
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Data were analyzed using the ladder of analytical abstraction. As a result, two factors were highlighted. First, in
terms of preparation for tele-counseling, the results revealed the following. (1) When it comes to policy and
regulation, some problems still exist, including a cumbersome application process, unclear enforcement rules for
tele-counseling applications and implementation, and differences between regulation and practice. These issues
make preparation for tele-counseling more difficult; therefore, a way to facilitate alignment between regulations
and practice (as well as investment in tele-counseling) is important for optimizing the preparation and
implementation of tele-counseling. (2) Due to a lack of experience, institutions' and psychologists' preparation for
tele-counseling still depends on how it progresses. They primarily emphasized that preparation should focus more
on pre-developing the tele-counseling procedure based on clients' well-being and professional ethics, as well as
setting up tele-counseling equipment and becoming familiar with its operation. Moreover, psychologists should
regularly engage in professional training for tele-counseling. This is a useful means of preparing for tele-
counseling. (3) It is necessary to facilitate clients' attention and investment in tele-counseling sessions, thereby
developing a therapeutic alliance and maintaining the framework of counseling together. This is important for the
implementation of tele-counseling. Second, in terms of the practical experience of tele-counseling, the results
revealed the following: (1) Some commonalities between tele-counseling and face-to-face counseling help
maintain the efficiency of tele-counseling. (2) Tele-counseling can overcome the limitation of distance and space,
thereby serving needs of specific clients. (3) The features of tele-counseling result in some potential restrictions.
For example, psychologists often find it difficult to assess clients' situations and grasp the entire counseling
process, which drives them to put in more effort. Some forms and methods of counseling are restricted in tele-
counseling, so psychologists need to put more effort into preparing for counseling, or even adjusting the ways they
counsel. In addition, potential candidates suitable for tele-counseling are limited; therefore, psychologists need to
provide more follow-up services based on clients' situations and needs. To summarize, the present study not only
broadens the horizon of psychologists' experiences of tele-counseling, but also proposes some useful practical
suggestions for preparing for and implementing tele-counseling. This has important implications for the
development of tele-counseling in Taiwan. However, this research is still limited, and further investigation is

necessary to boost this development.

Keywords: Practical experience, psychologists, tele-counseling.
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