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Abstract

Emotional experience is the core of teaching. The impact of emotional management and
expression of special education teachers on Teaching Effectiveness has gradually attracted attention.
This study takes resource classes teachers in public elementary schools in four counties and cities in
Taoyuan, Hsinchu, and Miaoli as the subjects to explore and discuss the current situation of Emotional
Labor and Teaching Effectiveness, compare the differences in variables from different backgrounds,
and probe the correlation between the two. Emotional Labor is divided into three aspects, “Surface
Acting,” “Deep Acting,” and “Genuinely Expressing Emotions.” Teaching Effectiveness is divided
into “Proper Preparation for Teaching,” “Appropriate Teaching Strategies,” and “Inclusive Class
Management.” The research method applies Convenient Voluntary Sampling and Likert 5-point scale
questionnaires is adopted for this study. The questionnaire is distributed by Google Form. After
excluding invalid samples, there are 133 valid ones remained. Data processing was carried out by
descriptive statistics, independent sample t-test, single-factor analysis of variance, Pearson product-
difference correlation and multiple regression. The results showed that: (1)The strategy used by
resource class teachers in primary schools the most frequently is deep acting.(2)The level of
perception of each aspect of emotional labor is medium to upper-middle. The level of perception of
the overall and that of each aspect of teaching effectiveness are upper-middle levels.(3)Teachers with
a graduate degree or above use deep acting significantly more than those who have bachelor’ s
degree. Formal teachers and administrators use genuinely expressing emotions significantly more
than formal teachers and tutors, full-time teachers and substitute teachers.(4)Both deep acting and
genuinely expressing emotions to teaching effectiveness have moderate positive correlations with
teaching effectiveness.(5)Both deep acting strategy and genuinely expressing emotions strategy of

emotional labor can positively predict teaching effectiveness. Based on the results of this research,
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this paper provides corresponding suggestions for teachers and schools.(1)Schools should strengthen
horizontal and vertical administrative support to reduce obstacles for teachers to perform tasks related
to resource classes.(2)Schools should establish diversified and professional communication platforms
within the school to assist teachers in sharing resources and exchanging experiences.(3)Schools
should create a friendly and supportive educational environment to assist teachers in adopting
appropriate emotional labor strategies.

Keywords: Resource Classes Teachers in Public Primary School, Emotional Labor, Teaching
Effectiveness
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