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Abstract

As live streaming becomes popular, it creates lots of live streaming celebrities
who make amount of market value to form a live-streaming economy. Current research
investigates how celebrity can create economy by a meaning transfer perspective. The
meaning transfer perspective suggests that consumers actively give cultural meaning to
a celebrity and use this meaning to construct their self-concept. Although meaning
transfer studies help to explain celebrity economy, it remains unclear that how celebrity
manage the consumers’ sense-making process where the cultural meaning is created.
To address this theoretical gap, this study applies the dramaturgical theory to reveal the
process on how live streamers manage consumer’s sense-making by the live streaming
practices. Specifically, we regard a live stream practice as a performance, and analyze
the performance by live streamers’ sensemaking on “the stage” (i.e. the live streaming

9

industry), on “the audience,” and on “the role-played” (i.e. the live streamer). Our
findings identify three types of performances, including idols, masters, and opinion
leaders. Our findings can deepen current understanding on live streaming practices and

provide new insights for aim live streamers to leverage image management.

Keywords: Live Streaming, Sensemaking, Live Streaming Practice, Dramaturgical

Theory, Image Management
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HESR E RIS BT R L AR AR B B A AR AR BLS » (EIR R TE AR Z R
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2016) -

HRNERVRHEAREME @ OAEIF 20 Ea i B RS T S s 2
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TR Ry B RS S NI EY) > HE R 2 KRBT - BN EEE -
FFEHANES » WE BT e F 4 ARER —H  (0’Guinn, 1991;
Boorstin, 1992) < S@EFEH ARIRE ~ SRS - BREB S = EEIEREE
A NANFTRIE R -

(—) 5ETHER

8 25 SRR DA A s 7 B 4 AR B SR TH I 4 A RE TS ZE AR AR 3 fE (Hung,
2014; Escalas & Bettman, 2017) « 4 AUk —{HEAE JIHIE R Ewh - EHNEE
— AR ERNESHE - EMESEEE S NRRE - WEEEET R
(Hung, 2014) - fi# A 2IKS | T EZ RS - e e E &g A IER
FHERH ISR (Kahle & Homer, 1985; Hung, 2014) - th4h » HAEGAE
RLHIEE T 45%3% (sophistication) ; ~ " E#k | ~ "HEJJ (competency) ;" <& ABHTE
(excitement) ; & IE M FFE A EAHR > B "M (rudness) | Fi/E 2 A FHER
(Lunardo et al., 2015) -

(D) GRS EEREL

— BB SRR A A R — B R - SREEET A AR E BRI (Hung, 2014; Lee,
2016) - Bl4M - Lee (2016) #EH {5 SEHGRLATFRE SRS A E R[E (Lee, 2016) - 5
HIREMAERLERAT T ORAT SR o SRS - MRSy = B ARSI S B S AR B B
FkERE (Lee, 2016) - SEEMEALAVTRIS By T IRATEEH oo Ml (4l 47 EEAHAR
TERFI S - (R BESRIREEFF (Lee, 2016) « Hh4h > Hung (2014) #2i " 4
ALIAR (celebrity fantasy) | B T {EJE&#5 A (emotion investment) | FYEEREI R AL
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EEL TR EEEE U@ EY) (culturally constructed reality) » F#H
A ESELE R ERYIEL . (McCracken, 1986; Escalas & Bettman, 2017) o
TEEEIRDL T » A ARHEEM TRPEEAR - 18 BARSUEESE (FI
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) IMEEEERHE IR (B ) B R E SRIE IS (self-concept)
E (EPEEER SR A ) (McCracken, 1986; Banister & Cocker, 2014; Escalas &
Bettman, 2017) - #FZ ERERB TR ILHEZ BN AANS B ERIYREREE - HL
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FHSMNERF L ~ AR = E R S LR BRI (seript) DIBRAREZIH
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(Weick, 1995; SKEEE » 2015) TGP T - EBIEEBIRRER - BE A
RESEL - Kk - FERET BRI ER B (SERE ) 1EZR AT » &M
AT T IR E R PR IR EE R B R R - SR ERER R ERET
X ERED AN T EZENEEY KIKE (sense giving) EIFEE (sense making) .
EJgH - EEERBEPLHERE  Kh—SERNMEFRENEHHERE - H
FOFE LR B E BB BRI B (B 3R5e - 2016) - JRB - fEE A SERS A
BRI T o BIREH G EBIES  IKFENRRANMERH R EBIEEE AN
2 IR B ERER S EEL T B - 55 = - A — ST R A = 0k
Ve SRR ST R YRR A B RS B R EE - B
FE s —REE > EEF M EE R AR LR - KA LTS
FH 55 I eSS P R el fE - AR > R E RS R s — S E RN
PRI Ry 3 3 (Z5LfE » 2016) » ARSI E M E IR AR R EnviisR
REREBRNES - GRIKEGRAZAE R - Kt - EREBBEMHLR 7=
FUEREENE - (BAUREEAE BB IE 5 Ma0 Bk L EerE BN =g -
SHEFELERRIT » AHFFELL Goffman (1956) FOBISERERTE i - 00T Bk
FMFEBRAT (BIATS ) S RENE (fERkG ) AT HERETRVE
fiF  AREET Bk LA E BN E g LUPE B ARSI R IR EIS - DIEIS
BT RGBT 2R R B R M A L n B S B - 38 B il A PR T
7 By B RGO AR B L RE R B R DR A A AT R S R B IR
& o FEHHT AR T A AR T  BUR ~ BE CR At DUkl (ith) 40
faER e B R R R A B A Bt (i) MIRVENS: - BI5B G e B M
REFTRETE LI 3= Bl B anfel LUK i DT =K AL 1 - M ER L s ny 1
figg -
VY ~ BI35EEEE (Dramaturgical theory)

B8 e R B & 5% Erving Goffman Friett - EiR ML &2 —EA

G ik EAREES o £ HE S DAL AT 28R ERN

S~ BRI~ BT R ER IR (HIE) RS H CAEMAIRTFAYE R (Solomon et

al., 2013) - PR LU 2RI Ry (metaphor) » DL T A4 5 2EEHIAAT
FEA TG T EN R HR AR

RIS & g K TR ) (frontstage) BT #8175, (backstage)

Al B A A Eh B AR ik Tk E HIE A i AESHIZER] (Goffman,
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1956; Perkiss et al., 2021) - fEEI%; - {EFERT G E AT SELER ~ FIE RIS
S B R F AE R T A SR 0 SRS O B A TRy R E IS (Corrigan,
2018) - [AIfEH - A2 H RS APMsRanERE B - EafEART (HIRTS
U B I A AR RO S B R 1~ FERCE W R B B AR B R BT
FELGEM AR B CAELERIEIS: (Solomon et al., 2013; Corrigan, 2018) - 1&15
QU2 ME AR ~ 155 T AT BRI - 15 B R AR IR 5 HEfif FH 2 HE PR AT 15 R R
DI &ESRY) ~ BB EF#EE Y 720 (Goffman, 1956; Krisnawati, 2020) - [A]
it > HEATERGEAMER (BIRESMA ) BIRA N5 - RS
NI FHZE R FRBUBEEAE A RTRCE, B AR B TEY - [ARFER G - AR
HREECCHEEARESNIHEPS ~ B EsEEp S -

FEEIEH BRGNS R R TE - HLESRE R EREAtEEE
[y~ 6B E IRATY A T E A0 (Corrigan, 2018) « —351l DIHYERH
DFFERRENEIE - 3R~ BT R AR A TSR E - FEDIR S [BR
AR ~ WEGERFESE (Corrigan, 2018) - [Fllkf » {#H BATR LG GBURE A
THIRFRY kIR i B e RH A TIARHARRTRITT Ry - R s (L
BIHIHART T By 2REEERZ AT 42 (Solomon et al., 2013; Corrigan, 2018)
KL - —SEBAIRENIER G172 » MR ETER - & 7SR EE AP
LEVEEN - HEGRBHEES - At IR - BRI S A PR R A0 H
(Schechner, 1973; Solomon et al., 2013; Brommelsiek et al., 2020; Perkiss et al.,
2021) - R i B e BRI A BB - AR B C3BHE LR YR B g
KRAETTRIG AR (Krisnawati, 2020) - 15 B RIS A TRYER I DURF E 91T
FoBR 1 ARRIIBIE - DRSS M REE AR EI G B R BRI NIRRT -
H A B CEHE (I #E ST A Y € FoRBERERE (Brommelsiek et al,
2020; Perkiss et al., 2021) = #Rif) » HHFANE] i & ¥ B AR BRI AT REANE] - (AL
H R B AR TR R AN FHIE (Solomon et al., 2013) - [K[ItL > 22 7 fi#5
By - WAL TSR BT B I -

B B e (LB — (EVEAE I SR ER R B T RV IRES - TR B
B R R BRARTR FA2KE B LIV BRI - M ERFGRR "HiG . B
LR A ) W ERBGHIER (practices) Mk " i - ILAF > Fed
BIRE] - F r R ERFREREAIENETT - BT T E BB AT ER - Kt
B ER TG (BIRRER) RIS " &5 ) - KRR ENRE
feia e - BT AR AR G RIRLAENE - 1 AR B/ AT

il

/

Wi

~380~



oL

BrEMFHEEREAR (BEfs » A KEEHE ORI RE o RIS
mRBEM e REE RS (BVERERMGR) - L2k s (AERRFGR)
AR RIFFEAR R E AR B B8 LA AT = RER A8 AR B ELRR ORI - SRALE T E
& LA RE R RTR G TR BRGNS - ARWPSEERRT B ik EAER S
HEES At BV - 2k 7R HAERT S ARNE L > BT L
IEREATTE R B RE A BIRITEE -

2 - T

AbFgeik eI ST 5815 (interpretive case study) ZRERES EL#E AN
DIFREARE B RS S - A FE it & 5 (social constructed reality) FYHT
TR PRREAE S TTAISE LIRREEEER (hermeneutical circle) Bl A FyF#g
M (inter-subjectivity) FRFESCAEEEAYELRE (Patton, 1990; Alvesson & Skoldberg,
2009) - BIfF5E3 2 0 s W PR amm FG B FH P 2okt e A 55 - AR B a5 A 28
W B 52 - HET 4B R (Alvesson & Skéldberg, 2009) « #4353 - FRHEEAY
B SRR B BN AN 7 AR o BB EE G - AR B RR TS - 0 R B R BIE Y
{5, (insights) (Laverty, 2003; Alvesson & Skoldberg, 2009) °

— - PR

AWFFE L B Gl (theoretical sampling) Ry ZHUE ZEHYFLHE - BRERAEER
EFE R P AR J7 =0 0 BRI A E B R H A R R E i oe iR
RE7% S (Strauss & Corbin, 1994; Mason, 2002) « ZAWFFEHIA355E Twitch S5 |
HYERE E MRt e 2 ARRY S5 » HIRRIFEZCHY » &% ~ Twitch 2LIERRE
TS FHRRTE R S ERE - Twitch FAYER SRR ME R R ENR E BN
RE - BB FELAE R By LRG> Twitch BRI HRMEE S - &R T -
£ 2018 4 Twitch LB Ry ZERBITEHEAAEE 30 FAR9fEh - R KFIAE 1500 EIH
F E## (Johnson & Woodcock, 2019) - 5=~ 7F Twitch F » SEHTE ~ BRG]
B ~ EBhEL H R E RIS EE AR - 250 ~ Twitch P2 EHBEBHEZFNE
AR - I B2 ARAT R EEEEE T BB -

AITERITEaEt Rl =0 (iterative) 52 » JREIFERFTEAVEAEH - IR1E
FHEF I SE A B L SR B3RS - RRREEET TR BBl S R 1y B e B 5T - DU R
FEMSRIE R - EMF R MERF S R R A - SRV E S W)

~381~



ELRE AN B - DRI R BR AR B L R e Bl

SIHTHIRSIR > DR PR ELBUEWRLE R ~ SRR R - DU AT p S HGE
LEZEL (Strauss & Corbin, 1994) - WHAEGIVE IS BB EHR (field data) Fiyz
AR S - ETTER AR (Mason, 2002)

AHIFFEPEAE = {8l S BT 522 20 R OB RHICER B AT » B — P BR SR
WY HBUTER T ELRR A SRR I ~ ZERE ~ BERGSERE o Bt - AWTSEa E R
5 5 = KB B EAASRC A > R ELRREE SR A AR S TRV - FE3ERE
Berho> Bl TR ELRE G AT @ R TR E RSG5 (B Twitch ~ 17
LiveMe 55) ~ thANERt RS (B2 Facebook ~ Instagram) LI E # Ll
AE © MHEHATEAEF S RIHSINThEE - HFIWER -5 _LIRHET 2 6 5 B ik A8y
WRFLNRE - BIANSES: ~ FTH ~ HEFRHIIARE - [y - AWTFtisshig £
RAERRATFZEN > GREERENR ~ H% - A8 12 (RE) %% B
[FIRE R E AR PG SER L NER IR R —3& © B0 > R E %S DL
ERE RIS ~ BRI (G - SR T2 (ATERIAREST) 2%
FIEERS o 1Bk DO AL B BB HISE S DU 2 B ke 5 [8E » 518 ~ &)
5 | Trsgtsa e A s, - FEGELAE - 765 —FEERIERI RS - A
FERERENEEE L - W8E Twitch P55 EAEENE UE B IR FerytEn
(3 ¢ E#E Twitch AYBHAN FEIPmR) -

7 AR REERMIITIET » ARWHREE 1B E I 0 B R R BT
By o ZRWTFE LU B AR B R R AR L 7R AT e ELRR ORI B EL R S - £
EfEpEBerh > BMBEHER ENVERRMECIER (PIANZEREERE - e
FNE ~ BEURIIR ~ SR RERSE ) - (HE 21T Ris BRAla A RIBVEIHE - Blan
AR BB AR > SVERE EEEE IR A BRI EEE > FNERLEALE
TR B R Z I EREEIRR - XBIAD > [FAIRAE RN E - AV ERE £ DI R 2KELE
HHCOC?EEE - AEREEERREREEE CRMZET] - 2 - K
BTTE R B E R T R T RS T AR B AT - WG RBHER = RS B A BRI B
ot AR H RITRIBTFERCR -
S

AWFFELATR A S RRE MR B R R SE AR RE - SLLE R8s - MBS
XS R EEABE RIS © AEGRRER T - AWTTE DI R R G IS
FEERE L2 - B BEXVHLTRAGERE  HtEEREAMEE—
BRI ELRE T - S8 ~ HERIE TR B - i EA e bl E
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6 o HILAEMERF R AR T T RE S E R B AR 1e i B ehs - fEROLT - B
i 1 B AN AT BRI TTRERE R H CRYTRI ~ W REE B B RRHVENRE - 5 =
TBHE T 8 — BRI SRS - HERBLHE S BENFIREEE
B AR ERBZ 2 —FBURAIRE ] o Rt - ARFERER Bt fbeft ~ I8
DUN S BRG32557 - E5k > BAFHE Twitch P& EEEERE LR AR
EHERRER T R=0F (RIS EwLLE ~ 1 8~5 & ~ 1 ELIN) - FAMETR
i 20 ZAAFT—HFLUE ~ WAHER S E R £ R BRI ZETE R -

ERTRR BN 2 55 L LRk £V R T (SR8 Facebook BymiE H  fELLFEEL » AHTSE
HEFERF Y 65 Iy 3y - HANEICE] 2 fo[alF - 2 - RAMILURB R LI

TEHERTE B S EHTAr HY 23 IRl M SRS S M E B LB B - 28
= SRRV ER L - BARS BIBL IR IERIR ] o B Covid-19 17 -
AWFFeERIR L3RR - Bk DR AL 7 B PG T AETT - AERRRZ AT » BT
FeH T IR AR S [RIRRAIETT - (HEG R ARERE L A FRE YR AT 51
=

AWFFEHI BRI IRASIE = ERE B - 0 BB RHICERAY H B B A e B3
RF— - B—REBRAEREE I TR B REAESE - fELLREEY - AWISEaha B %1
BT K E AR EAVRSRCA - SRR R R S E A LR A S B B 1
ERAESERARE ~ ERERURG SRS - BB E R R Ay — iR MRS - AR > Mt
B2 MU B RS B S SR Bl g 5 BRI B U B T AE L R Y SRR B
B > ERHCRIVEEAE N LR LA TERE - SRR AL B A0
AEAEAT ~ ERARIGER - ERBIYRES - ERFRFOIZRZNENE - SIS
EBHEES o BRI ERHERREAA B L BN ERESR - HCAR®
B R B ~ DU HANfRAE E e Y o SRR RS T ER LR R
LB EREAESR - MO N E LAV - B L ANRE AR R s AR Rk e
it &Rk (para-social relationship) ~ DUk E #& FAM] H #E50E -
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