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QUALITY ASSURANCE AND CONTROL OF MEDICAL
EXAMINATIONS IN THE WORKPLACE

PAU-CHUNG CHEN, JUNG-DER WANG, PEI-JEN CHANG

A high quality medical surveillance pro-
gram is one of the basic tools for early recogni-
tion of occupational hazards. The quality assur-
ance and control (QA/QC) of medical examina-
tions in the workplace is the basis for a suc-
cessful surveillance program. We propose com-
prehensive guidelines of QA/QC for a variety
of medical examinations in the workplace, in
order to provide employers with selection crite-
ria adequate for hospitals/clinics and to promote
quality of medical service. In addition to QA/
QC for history taking, physical examinations,

urinalysis, blood chemistry, complete blood
counts, pulmonary function tests, chest roent-
genograms, and audiometry, selection of exami-
nation items and intervals, interpretation and
assessment of examination data, and data man-
agement as well as record keeping are also dis-
cussed. Good cooperation and total quality con-
trol among the regulatory agency, companies,
workers, and hospitals/clinics is the only way
to ehsure that a high quality medical surveil-
lance program is provided.

(J Natl Public Health Assoc (ROC) 1990; 10(1) : 1-10)
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