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CHARACTERISTICS OF FREQUENT USERS OF CLINIC SERVICE: A
CASE STUDY OF AMBULATORY PATIENTS AT DA-XI GROUP
PRACTICE CENTER

CHIH-CHENG Hsu'!, WEI-CHu CHIg?

This study was designed to examine the
characteristics of frequent users at a group prac-
tice center (GPC). Patients who had visited
Da-Xi GPC from May 1990 to March 1991
were chosen as the study population. Subjects
were divided into two groups, the frequent user
group and the control group. The frequent user
group was comprised of 313 persons whose
visiting frequency was in the top 5% among
all registered patients. The control group con-
sisted of 246 persons randomly sampled from
the remainder. A questionnaire was employed
for data collection and logistic regression was
used for data analysis. The results show that:
(1) The liklihood of becoming a frequent user
for patients older than 65 years of age was

Key words: Group Practice Center, frequent user

5.19 times that of patients younger than 40.
(2) Insured patients were 3.82 times more likely
to be frequent users. (3) Regarding need, chronic
disease and poor health perception were both
associated with frequent use with an odds ra-
tio of 3.25 and 3.57, respectively. (4) Those
who were poorly socially supported were 2.11
times as likely to become frequent users as
those who were well socially supported. These
results indicated the need factor is the most
important causal factor in frequent health ser-
vice utilization. The higher visiting frequency
associated with insurance deserves further study.
(Chin J Public Health (Taipei): 1996; 15(1):
91-96)
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