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FACTORS AFFECTING THE ATTITUDES OF MILITARY DEPENDENTS
TOWARD CHOICES OF MEDICAL CARE PROVIDERS UNDER THE
NATIONAL HEALTH INSURANCE PLAN

SENYEONG KAO, YUN-CHANG WANG, MINNA WU,

MuH-HAN SHEN, JIN-DING LN, CHUNG-JAU HUANG!

This study was to examine military de-
pendents' preference for medical care provid-
ers under the implementation of the National
Health Insurance (NHI). 8,148 samples were
drawn from the Ministry of Defense depen-
dent database through systematic sampling in
February 1995. There were 3,089 effective re-
sponses for the questionnaires sent by mail,
with a response rate of 37.9%.Findings of the
study show: (1) Most of the dependents de-
sire to keep the benefits of the medical ser-
vices provided by the military medical care
system with special copayment rates or en-
tirely free services without restrictions of the
defined referral regulations; (2) Most of them
will select military hospitals for medical care

needs if free services or special copayment

rates are offered, otherwise, they will select
NHI contract hospitals; (3) The higher the co-
payment rates are raised, the less military de-
pendents will keep their loyalty to military hos-
pitals; and (4) A higher percentage of those
who are opposing the implementation of the
NHI, and unwilling to join it show that they
will prefer military hospitals over other medi-
cal care providers.

Based on the findings, this study concluded
that whether military dependents take military
hospitals as first choice for medical care in
the future will depend on how favorable ar-
rangements the military medical care system
can offer.(Chin J Public Health. (Taipei): 1997;
16(5): 443-452)

Key words: choices of medical care providers, military dependents, National Health Insurance

(NHI)
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