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BREAECEFEEEANERAEAN EZ A

MONITORING THE UTILIZATION AND QUALITY OF MEDICAL
CARE USING DATA BASE OF NATIONAL HEALTH INSURANCE
CLIENTS

Svi Su', Yuen-Kuer Huang?, CHeENG-Hua LV,
H‘JNG—SHU Hao?, CHING-I TANG'

Being under the single buyer insurance
system, the National Health Insurance Bureau
gathered 95 percent of medical care delivery
information How to maximize the utilization
information is a key issue faced by govern-
mental officials, scholars, and health industry
C.E.O.s. In order to fulfill more efficient and
reasonable management system. A forum con-
cerned with the data base utilization had been
conducted, this report represent the consensus
among scholars of health care administration.
Recently, the society tend to pay more atten-
tion to the variation of resource consumption,

medical costs, and health care quality. The

objective of the study intend to establish the
fixed indices to entail problems of inequality
under the impact of the national health insur-
ance program. Research on the data base of
the National Health Insurance Bureau was re-
viewed in detail. From the results, we sug-
gested that the data base of NHI need to be
improved to increase their adjustment and ef-
ficiency by following indices such as: Resource
Consumption Indicators, Quality Indicators,
Sentinel Event Indicators, Outcome Indicators,
Structure Indicators, and Performance Indica-
tors. (Chin J Public Health. (Taipei): 1997;
16(6): 527-537)

Key words: health insurance data bank, medical resource, medical quality.
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