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How do physicians regard managerial
intervention in hospitals?

The application of management interventions in hospitals and other health care settings is a
worldwide phenomenon, and Taiwan is no exception. This study explored 1702 physicians' per-
ceptions of and criticism towards current managerial strategies in hospitals in Taiwan. Data for
the analysis came from a nation-wide mail survey of active physicians. Qualitative analysis of the
comments from 698 out of 1702 physicians revealed that: (1) economic appeal -- efficiency and
cost-benefit in the use of resources and therefore improving quality of care -- is the highest
concern among physicians who held a positive stance towards managerial intervention, (2) com-
mercialization, lack of humanitarianism and compassion, erosion of professional autonomy, and
deterioration of the physician-patient relationship were adverse effects which were of great con-
cern to physicians who held a negative stance toward managerial intervention, (3) among a sub-
group that professed pro-management attitudes, two types of comments were disclosed: one radi-
cally condemned the large corporations and the government, and the other , somewhat fatalistic
and pessimistic in tone, considered that managerial intervention in health care reflects a global
trend of social change and is thus "inevitable." The results of this study indicate that most
physicians are not well adjusted to the corporatized health care system. Further exploration of the
health professionals' responses to a corporate managerial techniques is instructive to construct;a
positive culture and improve worksite interaction in current health care community. (Chin J Rublic
Health. (Taipei): 1999;18(2):152-166)

Key words: Managerial interventions, physicians, professionalism, commercialization, patient-
physician relationship.
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