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A preliminary report of children’s physical examinations in the
national health insurance

A survey of parental satisfaction was conducted to determine also frequency and factors
associated with the use of Children's Physical Examination (CPE), National Health Insurance
Program for children under the age of five years. Medical facilities with pediatric care were
stratified according to accreditation level and randomly selected into the sample pool. Parents
(n=863) were interviewed at the waiting areas of pediatric clinics by public health students. The
interview covered parents' social demographic status, number of children's visits at the clinics and
satisfaction of care provided. The CPE information specified in "children's health handbook" was
also extracted for the analyses of examination domains.Data analysis was based on questionnaires
with complete information (n=837). Most children (63%) received CPE service for once or twice,
compared to the recommended 6 times by the age of five. The average time spent in each service
by a physician was 5-10 minutes. Approximately 60% of the parents received no health education.
However, the average satisfaction score was 5 in a scale of 7. The education level of fathers was
negatively correlated with the satisfaction score. Convenience and familiarity with a specific clinic
were considered in the selection of CPE providers. Besides, many clinicians complained about the
insufficient reimbursement.In conclusion, the CPE utilization rates were lower than the designated
estimates, even though parental satisfaction level was above average. Effective strategies that
focus on the promotion of CPE should be communicated to parents and care providers. (Chin J
Public Health. (Taipei): 1999; 18(2):116-122)
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