»»- airiti Library

AN E S MDOIE i ¥ 14 35 Bl 15

» FEH BT R AT ARG &8 L BRSSP A L L B
FRRT4ES

Content Analysis and Cluster Analysis of the Websites of Counseling
Clinics and Psychotherapy Clinics in Taiwan

doi:10.30074/FIMH.201212_25(4).0003
R OB AR B2 25(4), 2012

Formosa Journal of Mental Health, 25(4), 2012
{EZ&/Author © EEEFFS(Pao-Ling Yeh)

H#/Page ©  575-605
4k H #A/Publication Date :2012/12
5 AR ORI - 3512 AEDOIEEN » B BDOIK A 4ghk B iS5 (EhE & H &:

To cite this Article, please include the DOI name in your reference data.

7 {5 P AR SUBRDO LK A 4 HE M T 45

To link to this Article:

http://dx.doi.org/10.30074/FJMH.201212_25(4).0003

DOIEE AL 455 7188 ( Digital Object Identifier, DOI) HYFHFHE »
B 4B e S EEAT RS B ME—ER AR
HR K A EAE RS | R CE -

1515 2 DO FH &

18
2% http://doi.airiti.com

B

For more information,

Please see:  http://doi.airiti.com

DOI Tnhanced

BETHBET -8 » FMRFEEARE
PLEASE SCROLL DOWN FOR ARTICLE

v

http://www.airitilibrary.com @ Find more academic articles on Airiti Library




o R AR BT
B ARQ2012) ZEPYHEH 575-605E

FE R 2 5 B BELER B 0 BT R A
531850 BELGE 15 Pt B O PR R JRE Fr  0

£S5

ST EEY @ RN FEERES 5L B 5 v Py B O BTG SR T NS R R Y - BT 750K
WP 92 3 52 Ty 39 5% 5 % 37 50 B s i B BB R TG 25 Angehrn Y ICD TR 22
fid 452 8 O {18 A TR R - BRSO BERE R T L O B R PTG Uh Ok - AR DL A o A B AR R
PriEEITREAL - BRFTRER ¢ 1 LB R P L O BRI R T iUl A A B " R B AN ) B
PHEBEEE - BN TEEEEA S o A T HRBECHY ) AYThRE ; 2.00 TIRESEIIE , ~ T AT
Jiflior s R TAGEER , SHEMAEM RS o T A S, - TEEEE) ) et
D3 3L TEERE IR TRRERS ) R TE-mailfAE ) SHEESEVEMRS 0 TR ETHE
# 0 BIDDREN AN K 5 4.8 THR ETEKY ) BTG ) BCETEE - ARG R BT R AV
B3 S BEIME @ 3ORMUESE "Zu#R, ~ TREEMN & TEEEE , A
Her o GHEESE AT S TREECE L~ T ZouER, Dk T A, A
M OBIGHRATREE A S " 208 R, ~ THEAECE ) DIk TMeR S, A - R
fEEm ¢ /LB S P P B O B R R P R S P A EEH 1R 2 T - TR 2l T A B R A G 85 2

NS
He °

RS < OEIESRERT ~ LENERAT ~ BT ~ SR ~ MG

TEEFES ¢ WHERERE L ER B R AR » BT S AR S HE O FE B A B R TR L B B M L  BREH
SR B S R BB R B P B U AR o (E-mail: plyeh2@yahoo.com.tw)
ek : 20124F02H02H 5 8852 : 20125F06 HO7H -



— %5

%

(—) B FEEHEL H 1Y

M EE e s B R R A e — H T RSB BE 2 B By BRI i
ARG KIEEF 2 TR RN T T E AR R i @3y - N tsh—
{6 B ZERITTEHEAT © MR T8 TRV o AT T BT B B T S - 15 LUTE
B AR A AN TR T HIIRF R o AT R MRS A 1R 0 th 79 B & AR R R B i R 17 3 52 21
s e LBV E S A WL - AR BRAGAT R ARG 1 Ry — {18 550y 0o BE f R Al
B E - SE R R A CER LB R IR 5 S B A o R R 22 ] - FHE L -
WA RO AERERESLHE R EZEA B ARG S E (Barker, 1982;
Grodzki, 2000; Levin, 1983) -

SEBIRL A SR AL H R A 1Y B R IR R Bl A IR IR %5 (Managed care)sg %
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B (Clement, 2008; Koss, 1980; Meltzer, 1986; Stewart & Chambless, 2007; Walfish &
Barnett, 2009) - Mathews * Stokes * CreaBiGrenyer(2010)% 3878 N 2[5, 3 Bl iy 34
VAN BGERD BB NEEF2,534 N(531.4%) » ZEG V2 —HOERIE —
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AL DB E B G IEERAA B ~ DianeQ01 DIEIE ~ & FARIE M 7 HHRET
AT IR EAGE - BRI S > ASSERA ] DIE HLHER A ~ B A LU R
B D ERFE PR EIE RN  RITRAR B 2 - Rosalie(1990)38 B3t iR A BEE RS
RS - B e] e LB AR ST TR - RERCHEI - SR A BE KRR
BACERHYEHE ~ MEFRF IR EIS TR e — R E W ANEA ~ 55 - R
B/ NG PRI DUERE T ~ ETTEEERET I - B2 - RAFCEE L AT I H K
EECERE NIRRT ~ BTG TR TE BRI - B2 EA B REINNLE
PR - [KItE - Savic-Tabrow(20 10)FEBERA A BRGE LB AN ZL R T H TR (self-care) VAT
it & =R - S i R R 5 ik A B e i B - SRR A BT E E —
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2. #BER1TEHICDTIER

frif(marketing)i@ — A MM TE - REHE - MRERECEL T BT (19988 R iERR 1T
B Y E 7 R M P B IEEET T 0 ROAT SR Bl 5 IRFEE 7 R M A M B T R
MM - HEER - FOBE RO TN ED - [(RItL - SRR T S RUS TR E P S & IR T s S
S B BT B SRS A HE B P L B IR A © Schibrowsky, PeltierBiNill(2007)FH A BT =
(T 72 ABUINFORMEE2 T 1 40088 17 SREIRIIOTTZ: + U881 80 12
B ERRA A/ -

#F 2% B2 EH R HE MR T BRI 22 A1 SR % (Fan & Tsai, 2010; Morgan, 1996;
Stavrovski, 2006; Vila & Kuster, 2004) » AngehrnEiMeyer(1997) /3R THEMS B T R4 155
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il R R A A e A AL AR 5 S5 AE RN U E I E » (R RT3 =X - 22
SLE RS MRS T TR B S S DR B A v B IR B Y -

(2) FE RO S 22 (Virtual Distribution Space, VDS) : ¥ERF B E M(BIATEKES ~ T
fitt ~ FFE - ERSEEENEEE FTHIR LIREEE - EENIIRE RN
R EUE R A - HEHE  RE - FlX il -

(3) i 32 22 [ (Virtual Transaction Space, VTS) : fif FIfERS 51 TR AR S
TEE) - EFIELIEEREN ERY - BEBEIE - BEIEE - RO -

(4) 0¥ 5B 22 A5 (Virtual Communication Space, VCS) @ £&HH#EES Y 7 8 7 225
B P B HIRF A AR A #R 3 H AT DASGE A AL B AR A I EAS: - AT LA 2 — A 3K
BRI T o
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i F3E(back office) K3 o AngehrnfE &5 % Ay S F I AR ZEEICD TR U SE i
R & PR BB R R - AR BRI~ DR - {22 » Angehrn(2004)%%
HREFERICDTE 51 » AIE R ICD T =0 LAY 8 5 22 A s E B - /] R
i = T2 A 2 A P e i 2 [ B 8L b - H AT Al A B ICD T =AY B 9 S M5
(YL » 2010 5 AREEA » 2003 5 BNEEE ~ IR » 2009 5 5RIEHE - 2007 5 B SCHE »
FFH%E - 2009 ; 5RENZE > 2009 5 BE.(FY 0 2008 ; Holtham, 2000; Hsu & Su, 2011; Lin
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3 20 R 15 AT B B2 AT S R PO B LB TR RN - 3R Rl
HERIRGAITTEE —EAN TR R —iK  ITHMEHENES - KREESE - K&
U EBEEFFZETE - G4 - Stadler(1988)F8 Ry 1T #IHYAC 7y i R &7 1 B s i (L RO 15
{E ; Kotlerfil Andreasen(1987)F8 BT THIRINE &8% ~ RAGERIIRGS » B —HEEEr:
fF-E% 5 Fong-Beyette(1988)8 Ry Z = E RGBS - iRt & AR THK
R IR EIRE  Appelbaum(1992)EHFA ARG F B 1 2 G F2S B 281y
M - B - ERHAQ007) T 5REH B A B2E 1T 8 Bl — i ps AT B U R E G el - %y
FIEEEH MBI EOR - L HEEA SRR TR H B IR - SREEEEN
JFH] - {HE » B— A EtAEZE(Ambrose & Lennox, 1988; Gilchrist & Stringer, 1992;
Wittman, 1988)3¢HF/ (Bl filt HE s A R T B 0 - 38 R PR R IR S AT 85 A —
e e ~ AEFEBSHEE N - e B S - A RETT R S R
B E R ME R - B SR LT Raale - RN reangEa i ks ny
ted ~ LRI R ~ MRS RERIESCGE R ESKR - WIRATA rE Al
BEREEE EATH - DB T I TR E S ER AR T R - R0 - LR
k5 A B 2 B A o 5 TR BR B DA S i S5 TR 7 MBS 1T 8 I FE HE R 12
MATH T - JEAERE SRR DTS B R T B < [ & - 3 3 A AR A R
SRR -

Earle Bl Barnes(1999)38 Ry il DI RA A B GERIRE 2 A BRI T84 » 1 b S Ay 3ok
A ARFEB AN E ST HAYEES o DI ERESEA B ARG SR E E A AR LS
7z BEAEANE AR EEER TIE - KEaRATFHEE 7 e e AR - Bt
BHE SRR A o FAABERVIG AN T 22 H O — A B At —EE FEAm Y
o EREEE ~ BEE - FEDUREEETH S g N E CRYEBOEER - Gilchristil
Stringer(1992) T 5R1TSEE PG BITHIEL E BN FR e E B R — B0 17 - AR T8 %
FAREREE A NV =MEBha% ¢ W BhEE R R e T ) B RS IR B fR HE = st BRIz
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AN A E B R B DB AR B T8 - A adny SRR e s ny B
8 L EAREA BRI RO OB R e 5 L AF 2 75 22 B B A s 1 it
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B — R - AHFSEEE Angehrn Bl Meyer(1997)FYTCD T 2 VY A i #iE 22 ] by 5
R - [FIRF 255 HA Se R AR S DI RERE R » 0 AR B8 o B K i P B 5 % P R s P 5
BRI BORHICATS ORI » S — 20 A H 508 L B EE R i AL L B S 98 P B A 35 1
RENZSHIEE - #ELLT fR a7 58 2O B EK v P Bt P i B2 kg 2 22 nﬂg ~ R
BEE - BEASMNE - REBEE - # EEE T 255 BliEEnEL
BLAh - HE— T R B AT e L5 U BRER e P L L B IG  FT E EEA WIRARRE A Eﬂw
ISRy Bl REFR L L BRAT B T ~ ARAAHRBANTSE ~ Lo PR Al s Lo BR A A AH B B R ¢
SERZF -

N WsE R
RS LA 7 2S00 B EE v P B B 95 PR P uh U E R T ST 5 -SRI A5
#ri% (content analys1s) FIEEEE 7 Brik(cluster analysis) T fi#iE 2o BERERE 55 A 25 B 2H
B SHEARWIEZ T AR BRI T -
(—) WA
W R 201148 H HARTEE A fir A B0 B B R B ZE S E0 ~ TR L BRAT
gL ~ SO R RG e nh  rhEE RO R U B A o A B S o DL R A R T
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R— AMRZOEBBATEROIEEEFTREMFEE

s e G
HEFK P FTE

i W 0RO OEIRSRERT A R (RS0 LERIGR AT Hat(%)
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Hb () RITEKEERIAF  HIb (26) BEZLEEEFT
HAb Q) WIEOHEERRRT PkE 7) LELEEERT
Bdb @) JBYLOBEEERGRT Bk (28) FEES LEEE T
Bk (5) HREMEEERG L
Bk (6) FLFHELBEEE R AT
Bk (7) hEEA BRI
Bk (8) #&EH ELLBFE R AT
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*™— AMFTZOEFBEAEOIEEEAT R EMEREEREGE

Hi R (o) (LBERE R AT 2 SR (Frad) L EVEIER 44 Gl (%)
Bk (15) B OB R
=S

PR (16) s LEEESRE T
B (17) Lo LB R

E(%) 17 (43.6%) 4(10.2%) 21 (53.8%)
g E(18) HA LR B Q9 AXXEEE R OEEE
Fit

B (30) KELLEIGREERT

B G BN VAT

B (32) AN O B R R rh o B
BRAT

&b (33) M BTGRP

B (34) O EIR AT

E(%) 1(2.6%) 6 (15.4%) 7 (18%)
[E3RY B (19 TR B 35 EELEEENT
B (0) HARFIT LA (36) L I L HEERAT
Fit

Ak QU GHHELOHERERGRT Gr 37) FICLENARFT
TR (22) ok EF (e L B EE Rl (38) TRV LB AT

Fit
1= e (23) Fg O D PHEE RS P
= (%) 5(12.8%) 4(10.2%) 9(23%)
BB {E3E 4) M EE L HE A EM 39) EEHLHEIGRERT
Fit
&%) 1 (2.6%) 1(2.6%) 2(5.2%)
“Et (%) 24 (61.6%) 15 (38.4%) 39 (100%)
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2. miSE MiRSBE

AR S —ELEE A E B A T I A RS & ST R M ~ — LRy rs L BRER
+ R R B AHBESR T RE )3 B 2011458 H29 H E9 H 3 H HARI A2 20114E9 H 5
H 229 H 11 H IR A9 W TR AR ER S BLARAS - ARABIRTIE (B A R A B [ 2
TGP P ik A 258 85 Ry TR0 » 1RO HBINE » ORRIEILAE - RSB RIE 53
INEARREET « [FIRFER F Holtsi(196N AT HH AL IR E B BE AT - EATRINIEF 2 &
B EAREE (= Ee - 1982) -

MEASEEN AR Az XM
N1+N2

M @ 5 2[RI (R il B AR RN RE 0

N1 = 25— (rAmiE & e I RE L

N2 ¢ 55— (AR e R RE L

nxA

B2 1] (ne1)xA]

B : BFrHEE

n : iwhE A

W 7 B 51 1 o B8 R T 15 B AR AL AT 0093 - RROr & 5 AT AR R Ty
0.96 » FISZRIANIFERHRASE A P SEIEE -

3. EXI AR

IRIZICD TR R Ffr S SR 21 OB K e A B G BTG R A R - — ol t S
MRS R BB 53 b » 53— 7 THIBEFISPSS 18.0ff 3 ek e A T Wi Be SR HE AT -
Fr—FEESE LAiWard’s method 1T RS g AEERE AT - (2R RBPER BRI EEG 77
FRUBE - B35 P BYF LAK-mean method 3 EIR g CER T 40 A Hf L B g P 25 B T
RrBINLLE a4 - DU R A by £ 2 -
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=~ WISERIR

(—) B OB R P B O BRSPS £ R A Y B E

fesk —rhag sl > BRSNS LB R AT SO LB G FTREUEAE. T IRES A 5 (95%)
PRI 0 (82%) ~ TAGEEEN 4 (82%) —IHEENIIR IR EE - (B — L
RAFTAI— L BIG R ATRTE M T IRB5a] ) BB - It ruZE " A 15
(8% T ERIEEY , (10%) MRS » Horb - (& =50 L ERE R e B B AL A Y
PAAHEEE ) ARE - RGBSR AT BT HERE 5 &A M5 0B % e P B O B
GRS TERNEE) ) AE - B IREE D - NtRkeaikss - REH TR
EISE

FE TR o PR B L R R O B e T B L B R R T A G 21 R (14 R
ARG » TRLEIGERT)  WIREIRE 18R (135 BIEERGAT » 6 LA -

r= OEHBAELOIEABRPTBIAE RS =R RSE R
OHEERRT OHIGERT aat

(n=24) (n=15) (N=39) *TIH
MEVEERE BT AfEN 19 (79%) 13 (87%) 32 (82%) 353
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Content Analysis and Cluster Analysis of
the Websites of Counseling Clinics and
Psychotherapy Clinics in Taiwan

Pao-LING YEH

Purpose: This study examined the contents of counseling clinics’ and psychotherapy
clinics’ websites in Taiwan. Methods: The targets of investigation were the websites of 39
certified counseling clinics and psychotherapy clinics in Taiwan. The 4 virtual spaces of the
ICDT model (information space, communication space, distribution space, and transaction
space), were used to categorize the contents of the websites, which were then analyzed
with content analysis and cluster analysis. Results: The results revealed: 1) the websites
focus on information and communication rather than transaction and distribution; 2) the
websites provide the best information on how to get help, introduction to their operations,
and directions, and least on career and promotions; 3) some sites have the function of online
reservations, but it is not common; 4) some sites distribute publications, which are all the
works of the clinic directors; 5) the counseling clinic websites fell into 3 types: resource-
oriented, communication-oriented, and transaction de-emphasized. The psychotherapy
clinics websites could also be categorized into 3 types: multi-oriented, resource-oriented,
and distribution de-emphasized. Conclusions: Counseling clinics’ and psychotherapy
clinics’ website contents should move toward service diversification to provide transaction
and distribution services.

Key words: Cluster analysis, Content analysis, Counseling clinic, Psychotherapy clinic,
Website
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