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The use and perceived need for services of community elderly
persons - a cohort study of 1994-1998

Objectives: This study examined the longitudinal use of and perceived need for services of
the community elderly people. M ethods: The study design was a cohort study over a four-year
period. Two-stage proportional to size sampling was used. A baseline samplée of 1, 260 elderl
subjects, dwelling in San-Ming District in Kaohsiung city, were successfullg interviewed in 1994.
Among them, 874 subjects were followed; 218 subjects deceased; and 168 subjects failed to be
followed. The measurement instrument was the Chinese-version of the Multidimensional Func-
tional Assessmen;eguestl onnaire (CMFAQ). Descriptive analysis, independent T test, and McNe-
mar's test were used. Results: No demographic significance was found between the baseline sample
and the follow-up sample. The included 8 items of services were homemaker-household services, meal
preparation, personal care services, nursing care, continuous supervision, health-related information
supplement and relocation, physical examination services, and social recreation services. During the
period of 1994-1998, the use of and perceived need for homemaker-household services, meal preparation,
personal care services, nursing care, continuous supervision services significantly increased. Aswith
the example of physical examination services, the percentage of use was 42.4% in 1994, which in-
creased to 56.8% in 1998. However, close to 60% of the followed sample had never used of or
perceived need for social recreation services. As regards the unmet need of services, the percentage of
unmet need for each item of service decreased over afour-year-period, except for the personal care
service. Especially, the unmet need of homemaker-household services, meal preparation, physical ex-
amination services, and social recreation services were fulfilled overtime. The major provider for each
item of service remained family, friends, and nei ghbors As the sample increased with age, the use of a
formal care system was correspondingly incr . Conclusions: In short, the present study intended to
understand whether the use of and perceived need for services had been changed over afour-year-period
in the community of elderly people. According to longitudinal observations, the limitations of a cross-
sectional study can be eliminated and the changing patterns of actual service use and perceived need have
been uncovered. The findings here should be helpful for health care and social service providers as well
as decision makers for grogram development and policy planning on long-term care services. (Taiwan J
Public Health. 2002;21(6):411-419)

Key words: service utilization, perceived need, unmet need, cohort study, multidimensional func-
tional assessments
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