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Work stress, coping strategies, and consequences among public
health nurses - based on an interactive model

Objective: using an interactive model of stress, this study investigated the relationships be-
tween perceived work stress, coping strategies and their consequences among public health nurses.
Methods: A structured questionnaire was sent to public health nurses working in Taipel or Kaohsiung
city who agreed to participate in this study. Among 171 voluntary subjects, 167 questionnaires
were completed and returned. Results: (1) The perceived level of work stress was negatively
correlated with job satisfaction and physical/mental health, and was positively correlated with
turnover intention. (2) For those who adopt relatively higher level of coping strategies, the rela-
tionships between perceived work stress and outcome variables were weakened, and their per-
ceived stress had no predictive power on stress outcomes. (3) Within high work stress samples,
high-level coping adopters suffered relatively less mental and physical problems than low-level
adopters showing statistical significance. Conclusions: The buffering effect of coping strategy
adoptions was found in this study, but the mechanisms of the effect merit further exploration. This
study suggested that activities for enhancing coping strategies can be arranged at work;yand more
reseach on the detaited intervention mechanisms of specific coping strategies should be made.
(Taiwan J Public Health. 2004;23(5):398-405)
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