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Willingness of primary care physicians toward implementation of
a quality report card program and associated factors

‘WEN-CHEN TSAI], Hui-SHAN CHEN', PEI-TSENG KUNGz’*, SHou-Bao WU3, CHIN-LIANG YaNG'

Objectives: This study aimed to understand the willingness, attitudes, and perceptions
of primary care physicians toward implementing a quality report card program and associated
factors. We also investigated physicians’ opinions about the importance of quality-related
indicators. Methods: The studied population comprised primary care physicians who had
contracted with the Bureau of National Health Insurance. Four thousand primary care
physicians were randomly sampled according to numbers of clinics in counties/cities. Structured
questionnaires were mailed out and a total of 574 valid questionnaires were returned. Besides
description statistics, we used multivariate logistic regression to analyze underlying factors
affecting attitudes of primary care physicians toward supporting implementation of a quality
report card program. Results: Sixty nine percent of physicians agreed that a quality report card
program should be implemented, and 61% agreed to participate in the proposed program. Eighty
four percent agreed that physicians should have free choice to participate. Furthermore, 73%
thought the quality report card should be designed based on different medical departments and that
the program should be administered by physician associations with reports updated annually and
published on the Internet. Regarding associated factors supporting implementation of the quality
report card program, pediatricians (OR=0.54) and physicians who agreed that implementation
would increase stress (OR=0.77) were less supportive. Physicians who agreed that implementing a
quality report card program would influence doctors to pay more attention to patients (OR=1.38),
or who believed that program implementation would improve the quality of care and services
(OR=2.61), or who agreed to receive financial incentives according to results of quality report
cards (OR=2.96) were more supportive. Conclusions: Most primary care physicians agreed with
implementing a quality report card program. Physicians with positive perceptions of the influence
of quality report cards on medical service quality tend to be more supportive of implementing the
quality report card program. (Taiwan J Public Health. 2007;26(2):149-160)

Key Words: Quality report card, quality of care, primary care physician
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