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An exploration of long-term care policy reform in Taiwan: what
can we learn from the U.S. experience

CHien-Hao Fu, Tsul-FanG LN

The main purpose of this paper is to investigate the long-term care system and recent long-
term care policy reforms in the United States (U.S.). Overall, recent policy reforms in the U.S.
have focused on improving the quality of institutional care while pushing for more development
in personalized in-home and community care. Previous attempts at major reforms in long-term
care failed mostly because of issues in financing them. In 1988, the expansion of Medicare and
Medicaid coverage and eligibility were quickly overturned due to concerns about rising costs and
unequal contributions from taxpayers. Recently, the Community Living Assistance Services and
Supports Act (The CLASS Act) was enacted as part of the Patient Protection and Affordable Care
Act. The CLASS Act would have established a voluntary national public insurance program for
long-term care, but its design prevented the Act from satisfying the requirement to be actuarially
sound while keeping the insurance premiums affordable. Learning from the U.S. experience,
we suggest that the government should take into account the social costs associated with
uncompensated care provided by family members. The government may consider using a cash
payment policy and strengthening respite care programs. It is also worth noting that the quality of
in-home care and community care might not be equal in different areas. Equipping caregivers with
professional knowledge and ensuring the equality of services across regions are therefore critical
in designing a successful service-delivery system. Finally, if the government plans to implement
long-term care insurance in the future, then, in order to ensure its financial sustainability, a
compulsory insurance scheme is needed to avoid adverse selection. (Taiwan J Public Health.
2017;36(6):531-544)

Key Words: long-term care policy reform, in-home care, community care, Community Living
Assistance Services and Supports Act (The CLASS Act), long-term care insurance
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