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A+ 2013) - AfAIAE (EBRAEEHEVE) AUZEREN - ACRERIA TERE T - ANF
&, WIEHEERABSE THREN R - LHEFREEETE - HERRHM
GIF > SHEEHBME AR - Rt BREEFHE TER B G RHE B EEE
EE - PRECEYIN R EEZ 2 B TIEER - SLEEE =R - Rek—n]
EEyaped; Gl

I AVEBE R R R A B TERE - (ERME R IR ETR

T e B2 A B R L A R R IRF - BRI DARE P oh D R R A R A €0 - ] DA Bl A 22
AR RAR I A S B A 3 1+ BB A O Ry S R Sk R (e A B A 48
fE& © Glass (2020) HIBFFEHE—25 58 i H POIE i X BRI 8 2R 2K B B R B2 e rh L
{eikBoine - (ES2% - Wit AR = WRIRE R R 53 - HErEgaERIEE
S SEHEFTE TOERRe KB B gt rIREry R EBR R 2 - DAL R EREZ — ik FEl]
R - SR K EBe HRERAT TR CEIFE - 2006) - FHi A B4
CEIFE > HHAERMPTEESRECHEmEEG(F - Wt B S BN - 8
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% TEAME ) BESE S TEMESRIR - AEEmEE R E - e PkEkei
WHREE (FEZEE A > 2018 5 FIEWEA » 2020 5 &5« BRSRHE » 2007 5 HEE -
2021) -

RSB AR SRER AN GE  EERBEEESER TR S
FHEZEWE Z EE - (ERFEE RN E G - DIEBE R R - REHDL
RKER AT A I E R AE - T8 R SR S R o Rl M Ak
HRE (REHE 0 2022) BOBHEEABRMETERITRIEZ — - ik EHa# st
KA Z S TETERS - HE RS ZET A B2 B EE » MR ERAE
EHEN N TAEWIR— "Rt , - ZonEEZES « Hag - WEHEE - BRES
6 BEREE (B4EEE) JEERE - IR RERRER. T OER, ME
TRTARMETE » FEHBAEEREMEEE - DUEETER S » WEEEZ 83E (F
gt 0 2023)

BAUEF K EWFEFER T O EEESE (AUCCCD) S AREEHE TI/EZ [ RE
SN A A — T RS 1 B i FERY - TR BT S RELE R E » [FIFE Gml ik As 19
Aol - HATEEA R S TER#ERE (collaborative model )  (Mitchell et al., 2019) » A
F A B 8 2 BAE B R SF AR T AR ) WS s LR AT R =)
TERG B A BB ESE (FRE - 2014) > AARBDEA R 2 6E T (F
Bl - FR2019F 58,2 T BT ST E RS2 G (R A s BRI T
TE R R ILFE Ry Z HUREIH » BZHELE S AN B B 1 B B R EA R FH 7 T A EIE -

PRI » SRR DA 2 i A 2 (] R B A rT HE B (2 S 22 A (O PR R 2 8 Fe P o T
fE » DUR[E1HE H &35 102 o AV B B PR TR oK - B0 « & B s B T e
i =R R S ERE ] - FRE B EER%E ; HIs DR E OB R R T 2 2 B )i
FIRENIE Rt - BRI ) LRS- BT EE RN ETEER - AR =
BTEZEE  MEEAAEHAHZAHE TERZEFZTEEE  IRKREETE
Zo
Z BomEEEEMMABZEERR  BBTMHNEXABIREBERMEARE

1t

(AW ) FriHE < EE ARSI A EE M FITREZE 7 R il 7 Bl .Z Bk
B 2R AR EIREZ T LIRSt - DR R By - M A r S hh
i WE N AMERE . TEAE - B NEED TS B2 - ATIREEEE S

0/
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TALIEI T - AR R R EYER - [N HE R T S R 2
AR TIEZIIRE - DI Z MR N B EH HINE - BN SR TR
R B ARESEEN - DUBERER GBI EHE LKL - EFER
BEW - BRSPS TFYRES - EE R R RN AR B S T
{E e

B FARGAR 51 E ( The International Association of Counseling Services, IACS ) §
A BN B EE A\ B R (Bl 3 I B o O LRI 860% » HoAth AR/ 5
12.5% » HERZHEGH IR HE - 8 S H08E BH 28 55 [ B2 IR%5 IR R R 56 27.5%
(Gallagher, 2014 ) -~ BIPNFRFE (2014 ) 50O ATER W EETHE - 55

BTEN5.23% @ PR TAEAIG3.76% » (HE BT LIE RS 51 R9. 17/
10.68 » BARLEFEEMA o St SIS RN MBS 2 ER s T B T Ay
T - SR RIRE R DB T B CAF B 5 LIE 2 - (I 2 BB AMEIRINRE
&b - it > BEAGRARGETE D A BRI » SHEFERFE A (2022) $HE20165F
T EE A 1054 B R AR e NS I AR i A BT E R T B E R R ) ET i
o Hig A\ B8RRI 0 15.46% - BRI Z SN TAE A HIZ IR E RF 2 P B
At EEEREHTENNZZT - B E T E EREE M B LD HEAE S
ZITAENET - 2 TR LB EAHERS - BB TS/ UHELIOMY T HAM o S
28% - (BAREE IR T A N ATFE R (T -

Francisé@Horn (2016 ) $1%532 BB ] O 2 (R FEELRE R I R BE I SR S 38
BRI B AT P61 % TIE N B R MIT ERAERIRE - FHE2% N TIEAEM
FAEEAN -~ EE  RESRISNERARSS o LACARHE R B A A3 70 RS AR e i N & 2 T
R BRI R VR 72 - BN R B Be Rl T B (2 R A DA R B 7 T2 H
(LB PR AR RS R s T AR ERL A Y

ForE Rt 2 B i R B 2 A\ 38 & VARG (LH i A B 2 A e (I8
M - DR EEICEEE TIFRIALE BREE (PR ~ B2 68 » 2017) - ££ (BEEE
) AT - JEGEE R R R L EERETE (L 5 2 ] e A s R I A ISR T
[FIRFAESE TN AT 1% - ROk ARG TIFthasE ] — e ke (2R - 2008) - HAIE

(S4mEE) SHMA BT AREEEE TEAORET - HABNAERA
FTeE " BRI RS T (E ) B EE - ERmM AR T - NES TEE R
it - =R TR R DA R SR A B AL o BT AN A Be i =# e T IE ARk
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A RSN N SE IR AR L B2 - SRR R R S RSB EEEH AR 2T
AEEEEE A OIIRE - 2R FFES IR 1A -

FEEEFEA (2018) FEHEREEANEINRHEBAE  IWAERZEEE TIF
WA RS RS BB I T » R » 75 2 B 7 BB i e 2 4 DA st 1) L )R B
BHHE - DIHEEH A BENERESU A E T s TIERE Y - e
FRER TR TR A O LR R ERCR - B R H S BB ERK - BHiH A B rE
P eEra B am R KR o B B H < - B EFERTEE R - 68 T 8%
TARERT BRI F AN - FRARF SR ) (RHE - 2006 - H149) -
Francis 82 Horn (2016 ) fEHEEFE 5% " 7H5 5% 1 (prevention programs) ~ " 1§
RHLAMINEE ) (advocacy and systemic improvements ) * 74 pd B HUE BRI S HIEE
fHE - AIFER R A TEKEEE (local-level needs) - ME(TIEEINE M ERHEEEE

(IESHE » 2006 ; Lenz, 2022) - JHALL A TOINREZ S#FHH ALE S BB ZBHER
RS LFR R SRAER BT - EEA R =0E TR -

B LB AT Y 2 e 0 Bl R EE AR SR RE B ik B DLEE R G % 0
28 - i Dim AR LESE R E - TIENMEL A EER - DAERRMEER ATE
RELASR R A 4 TAF B R A B - FL e e) i Z B RS B 2 1T B A E B B T (R 4R )
ZRABES - gt AN FERE R S S R B e KA e LR - AR
REZEANNZRE - (BAFEE) HEHEEILE - REROEENEHE R =TS
ZARMENE ~ REF LN - KETFEZRERM - /AR B ERES D
% HE (BAEREE) BEZE (BB - 2023b) - B =50EE FHEE ST
& FRegCEEA B2 AEEN B E RN - AR E T AR RS DR - E
A BREE RN AT EEE AT AW - EERIFEREIN - gEFY ] BliE T HEE) L
&2 7 Bh A B BT » DUR (@20 BT ~ IR R RE T R e 2 S R i
T EREEAFESE =S T L2 HERE - ZaEMNFmmE " RRERE | B

CNTERHR A ) AUTREY - (EEE A A - BB R S TERALR - R E
" Bh B RS TIEZIhRE , AN ERE TIE o HEE) (BRZEBFEA » 2022) -

FHERGEHE R BAHE B TR OCHZERB S BE A2 EERE—T
% - MAEREEA O MEEERL B R B THETEF W R E T2 0
AR - RN HEEEAT - EHRRE G - DIt R T O -



16 bR R SR Bt

s FEERFEMSE (Institutional Research, IR) B BB AMNIFE - BiEE MK
BUERT ZRAHE THEIFEHERRRR
TR E R H R - B RER 24 LI R E L R - thEETS
Th & AR AT DRE BRSO 7 H 2B ) (BFAERE ~ £1785 » 2021) -

BT TAFRTE (evaluation) FIBCHGEHL < B AR IREE J7 12 S i
BTFEMIFEER - FREMEENIN - HeeRHREE - (FRERERIRRZ MK -
EHEFENEHLRESE - B 0 (1) HELFRASFEELNSEBALRE

(2) MEFEIMEERGRE - WA BER ~ AJ] -~ SRR ES - RIS RN
PP AR SRS TEREENE - (3) 88 T(F/y L B R REAME T
{F » Hetl AR HERE - AIFTEA RANEEEE 5 (4) A0aLRE MR R £
TAED T T A=A BN » HEF LIEEM S mEPkE (EFEHE > 2020) -

TS TFRIADURAPkEG R HE LB L H AR - — R EEER B RER A A
R fEEZEE AN B - EREREEZS - BRI Rt EHESEE R E T
Hpr (PREEIEF A » 2022) - fl40 : EEER ABELA R Z st m A EARIEAHESR
BEWEBWHEF RELESHER ? S0E B LD RENZAEN 2 B2 EEGE
R FETREF RN 2 FR 5 A R 2 AR IS TERCR 2 2BIB19MEEE - LlFrancis
HHorn (2016 * H2 » H11-12) WUREEMERFERE R ROIEIR « B2 eErany 54k bl
Wb bt - 2B A HIRE RS 2 k& S5 ENE - DU Al REE RS
RERRY - BRAE NN EZE o BLLAUCCCDEM 47 7AIRE R L BB EIT A 220204
EH P E R PR S SUE (counseling service impact ) JREER  5ARA RS RERH BN ER
AEZEEHE  FHEEEER - S EE—PIEH © 567.9%1EEFEERG IR
IRV ZERTEEE) - H64.3%R(E Z R 54 6 IR 5 T B At (T RERE AE RE TR 22 4%

(Gormanetal., 2020) -

#I7KE: (York University ) (2016 ) S eF# 24 2 OB R FRE MR TIFEE
HETEE ST R OEER R S R A R AR A - CHEE AT £
el E#E (Barnes & Noble College Insights, 2019) ° McAleavey<§ A (2012) 758
REFER LR Z B B AR HIEH - IR A NRE e E . &l - DURBER R T
TERRE R FIFRTR K - BEF B EE2FAE -

ey boft - DL RSB Ber Ak A 2L RO PRER - $EAR AN {m] i B 22 AR f
EMER R REREEEER - B L ELEE N E A - REaiwd
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DUSCRESAERR - B - IR ERERE R (R BT AK - A DURIERRES -
TR GRS R L B R AL A - SRR
HEPERR » BHISURE R IBHES - BIRSEBIRFIACE 5 DS 2 AR -
SFREETAT - TR AR T - LB R R RS
T ARSI -

SRFFEGT I AL » FLDAR (B BT R T A SR T S
17+ BESEREEE AR R - T2 T EAT AR
DR B S R A 2 L DR AR - T F— BB IR - PR
RBIALTF = S FL— G [R5 T R s SRl » DR (B 2
%« TR R (R E S FPDCA. (318Plan + #(/7Do  ##ZCheck -
HGHEFTB Action) LIS  LUEBUSEMEIRI R L B IDERS (MR
A 2021) © HEZ - AT EER 2T - DU TR 1B
W BTV ARER BRRS i + (Een IS R ILAF 50 - DAY AR €
BT(E - WIERHER R BT 5T - BT © R7E (2016) 1E TIEE
FUEREE L WA PR AU - SR TR (LA SR FET
TRAEAICR SRR (175 5% » EREDMS P2 L A P S L MBI T 50T - SR
HEBD SR T - LRV A BB 2 VA -

BRI - ARG ELAS A KRBT AR AT AT (T IR - B R — (]
AL AR RTA » S8 =R T (AR ST« THImRIRE -
SEFFAMIT  RIBEA T  FIRES TR BRI ST R S e (34
TEE © 2016) - ARAIREZEIEEAIR - EE H A EAFARER - IR
EBRAEMEREN T HRPERRE R G, CWE TR - R
SIS -

M REMEE  ARAENZEEREHERBN REOELSHEEE &

BPREEHET (NEREN) 27HE  BHEDRETESES

R0 B W B AT - DU IiS (BERIE) Ml
EHAHE  (HEH © 2018) EFTAUBRIE TR SGHY - (L3 SEsFF
E B o REE RN AU L AR T
s - HRRRE RS L B IE RO A B TR S (BERTAE - 2020) - EIRIDL
e ) ST ER SRR - TIIE TR RN R T R TR (SR



18 bEWERSR SR Bt

# 0 2023) - BRHEEE TFETRES BiHio il - REEZZLEHEEAE (]
0 BESEETOFEEREFES) R ARERE L — « RARUFENESRER
B — KGR - R MRS TERECHET - SRR E 2 EE T
o {ERMERTE: (Stufflebeam & Shinkfield, 2007 ) AYEERE T ELIE T2 REHY B E
7 (Institute of Engineering Education Taiwan, IEET ) Zi8iE A (HHETIEHEEL
1 2023) - BEVGEAZEEER - SRRSO EEEE - PREREE T
(EREERG) 25 - AraEERETES - Bl DUB T EE 2 AR KRB
be 2 A3 RE STt B HEBN I AT B = TR B BB o - R AR B I AT bt A Bl [ PR e
ZATREME - FE{E T REH S TIE K B i -
MERE S R T E R 2 A A EC SRS e - A RERE R L& T L IR
L AHE - Kbk EE SIS E R E (FHGRM) AT (ATELRR i T

T

B o RAREERMBA EE R M E R S F - BRI - rREEEN
FMAL - B ERE R B R BRI R S N R e e B A R TP A SE S - TR

FearEEERNS © (1) #BR-E2EEAEEEE - R B REHAER
GRS MOIATER 5 (2) MEELZFWAENRREEGERE 5 (3) WREE
{5z m] DU A TR Al R 5 A 25 w8 i B A2 A (R R DL B 2R - B STl 5 (4) &
i 2 2Rt TRNRE B LR ] E AR RS (E MR B e T - B3 S .2 - RKFE I L IERRF
alEEaE I Z B BT NGRS AR A B IR E R E A RIE R IICAZ - (E FIFE B
HIRSRERE P A BRI B LG R ~ BB R BN E - FATR A - At
—2 > HESPHEACRMEIE R S5 5 - R E I ik B R H C B I [ e (R E R -
5~ AP R WEEEMRELERAESIABET 6 TEHREZEEXRERR

AERMEEHZLEY - LANEERTENRERIRE) - RS EEHHET

113

FEZ R AP ENE - R EEHE T (FRYE LB DB F (R - BRI rh RS R B
{7 FE H R e B A EE A - A ER RS AR e LA
HallRy (A0 - Hig A B ABEIREROER] « AR ) - ThiEml s
MO B E R RS AGETTIE - R - SRR R AN FE B E AE
FHUER > ERITEER - EENSKNERGE R EE R R
EEEPE FERHHE TS HES GRS ERE (P10 : HEA BT E - Hi A\ B8
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HEE  BHEMVEFNS ST WEEANER - B THEHEEBARRSE) *
It - Tz im FE R R B 2T S - B E — 2 REAEREYS » 8K
B BRE AL A DUE HH & SRR SR AR - T ELE A DL TR E S T
TEIRML - MEAE R e B AR i B i B SR 2 BERRE o R 70 Al A B Bl 5 e T
{EHLME (centralization) HIVETERTRE - BLRES KA EEEEERITTEEE ST EA]
TEW RIS BOEGE THRA AN B E R - TEREERHAMEEFEN N4 & 5 Bk
S AT DAL RRBI Y2 i - FH B E RS B BT R B (R RS A - ERRERR R
EEErE T E RN EL R EAB)RE (LGP (Gallagher, 2014; LeViness et al., 2017;
LeViness et al., 2018 )

TEREIRHIREA - E @R IEE R R E ST - & ] BB B RER A s
TIEFEBENEN  ZEFETIEZENRE - RIRFEIER R K - FREB T
{LERRE R A s s4 g L AF -

N AEEAEECHS TEFKEREBRS - ERARET A 206 - BEIEEES

TRELR B S IR EIFERET - FER BRI E T /FRY M B BRRE

TE T(FE Y - EFESEREARGER T A EHERS - DUAFERKE: - 27T
TERHE - KREPR S ALK ZE R A NTELESS AR - Rt KSR S TIEAE
ZEIGR DL RN - Al - B —BEHMEREIRE L FRIESM - EEIHEREAETEE
TSRy L P B K L TR 2 E -

H ATV @ O R R e 2 B B - BRE%R - ERER - o Bh By aesE iy
REFRIRAN - b5 BhZCE S S T E AR &R SR B RE R (1 fE - DT B R %6
(B g R S R S R B [m FEThRERI SZ BRIA EL Rl B R FR IS 18 B ALK IS
TAEEE » ARFEHREERN - FHD2 02 R AZE - Kt - AreEdem H i
Z VO ERE A O R B BB - DUE BTRY TS s FE b O R S50 - 150m TS A BhHE
BIEEE B LIF - BREBIEEEIS - nl B ellE WO R B S SR - $18
PRI 2 el R R (L B B 1 2R 2% - R &SRR ESUL - B REYIRHE
BN - E R EE W ERE T (250K ;s REHE NS Z B A E RS T/EHRN
BT RMERE TS - AR RE R 2 G EE S TERER - B RHE
BEG TR - BRIt A2 [HEHEE BRI AEE TIERIRE - HEENZ
DU S DB REE B I B SR R B R i B AR 7 B - ORI R A

Pl A A Kk B £ Klinefi 4 (2022F9HA 158 )
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TATE IR A S A0 E A EF RR S I R s B e SRR 2 A JTEAIRE R Z IR
RCRINERSR M & EC B A -
+ - EREIEER  RRESAHREEEEHE TR EE

PHEFTH R - B{ERR - ERTRER b TR R 2 B AR fit R 8L
(ZF(ER (digital natives) » ik ACBEHG B ) 5558 SARI R AR T A O BB BE A E e 2 1E
B BEREIN TS CHEAIREARERE N EEZERE (Crump, 2015; Lattie et
al., 2019) ° iEREZEERE - BALERRS SR E & - AR & A U=
R LAERET 4= 2 T F B8 ra ik 55 Z PRERE AR R - BRI TE R RRIRE iR A5 i
RESREZER > NUBEFEREEWRERERAS - 82 (Gt R
BT R (R - 2021 5 FTHARE - 2021) ; SEANGERSIEAE WL A A TH2e
fif 2 RIEE - BIRAMEAR (BEEFS A 2021 ; Savarese etal.,, 2020) -« Al - A6
HEBEHRERG TR oK » FRIEIE SR N T19h - w5 & AR R B el HLAM R AT 5% - DA
RREH - BAEF B RES NEE B LER - HEE 15500 E B B2 0@ b2
OHEEEERE Y (Biad - 2021) -« 802 REERGH L SRR E R
77 PREEEEE ERTHERTESAPP (Application) - WFFEHI 358 n] =S %
RS A R OB ERIREE (Levinetal,, 2022) - B RIS HYERA: (I (# FR BLiE
mEAEUEE R - BEEAERIF ST R ZEIR (University of York, 2016) > PARGEEF}
B BfR N TS 2 B L B R E R (B Y RE (Aguilera, 2015) » [KIEL » 200{A]
= PR 7 e 28 4 B RKRE - S BRI AU R E 2 A -

EBHEE ( American Psychological Association, APA ) E[F{E19724E R FE &
PR T AR R ey B RME SRy, (5IEHFESC 0 2018 - H386) - iEE—
PR LB E R B RATWE TFRRES - DB S REREE TER.L - 4
(] DABE 72 i B PR A B2 AR AR R AU BT N P T S PR B » B g {ELHE A [ it 78
b~ BB - BATK - S B YIRS IEAEHEE) BB, Lo R B s T (F & [
AP B ey |
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EE PN

KEE (199448 1H5H ) : RBEIEHZRIE « [University Act (1994). Laws &
Regulations Database of The Republic of China (Taiwan). https://law.moj.gov.tw/
LawClass/LawAll.aspx?pcode=H0030001]

rhoRit (2023%F4H4H ) - BRI BRI ISR/ OER R - Hi& iR -
[CNA (2023, April 4). 7o relieve student stress, NTNU has increased psychological
leave to 5 days per semester. United Daily News. https://udn.com/news/
story/6928/7076551?from=udn-catebreaknews ch?2 ]

W AR B GEERE T E RS0 (2021) @ KSR B TR #H O
B R o ARHRR © [Coordinating Centers for Student Counseling in Institutions of
Central District (2021). The report of coordinating centers for student counseling in
stitutions of central district. Unpublished. ]

HEETREAFEY (2023) : (FERHE - THELEHFSEE (IEET) - [IEET(2023).
What is certification. IEET. https://www.ieet.org.tw/Pages/ArtMDoc.aspx?dirid=10]

CHEATEE (2020001 H15H ) @ =EEHIERE « [Psychologist Act (2020). Laws &
Regulations Database of The Republic of China (Taiwan). https://law.moj.gov.tw/
LawClass/LawAll.aspx?PCode=L0020098]

FINE -~ BE—fie (2017) © BEEREE TIERHER K LR E - 224 g,
EH 56 (2) »13-27 - [Wang, C. Y., & Ye, Y. D. (2017). New progress of school
guidance and counseling work and related critical events in Taiwan. Student A fiairs and
Guidance Counseling, 56(2), 13-27. https://doi.org/10.6506/SAGC.2017.5602.03]

EE (2020) - FERELERATZ T LFARERIE BT « DU R MRS Bl -
HEFHELE A PG EREY - 58 0 127-159 © [Wang, Y. H. (2020). Exploring multicultural
counseling practice experiences of counseling psychologists: The case of female new
immigrant clients. Chinese Journal of Guidance and Counseling, 58, 127-159. https://
doi.org/10.3966/172851862020050058004]

TREZE (2022) : WISERRAANARHIE TIEZIEM - BNEET (£R) @ 111K
BB TE2%E FMHERTE (2-10H) - BT 2t E R - [Wang, L. F.
(2022). Application of WISER model in college counseling work. In Ministry of
Education (Eds.), /77 University & college counseling work reference manual
application study (pp.2-10). National Taipei University of Education.]

FREZE - Z(ndh - AR - fER (2018) : EEEEAES « BREE TIESHE
FyEIRREL R S - ENAE S W (k) - ZEEE 5 (3-8H) -0



22 bEWERSR SR Bt

H o [Wang, L. F., Lee, P. S., Chao, J. C., & Ko, C. W. (2018). The cornerstone of
counseling in Taiwan: Retrospect and prospect of 60 years of school counseling. In W.
Hsiao, & H. L. Tien (Eds.), Sixty years of counseling in Taiwan (pp.3-8).
Psychological.]

TREZE ~ AHIBUS - REREE BB - =B B (2013) - ARSGFIARSER=
PSS © WISERIEZ /T4 - WHEZ=H] > 49 (2) - 4-11 ° [Wang, L. F,, Tu, S.
F., Lo, M. H. Yang, G. Y., Zhuo, Y., & Xie, Y. R. (2013). Ecological cooperation-
oriented school three-level guidance system: introduction of the WISER model.
Guidance Quarterly, 49(2), 4-11]

HFRE ~ A (2018) : Frg OB BAESE - SNETC HEE (X)) - =28
E—H (391-444FE ) o B © [Tien, H. L., & Jin, S. R. (2018). Counseling
psychology in Taiwan. In W. Hsiao, & H. L. Tien (Eds.), Sixty years of counseling in
Taiwan (pp.391-444). Psychological. ]

FHEERA ~ FE& Al (2016) @ Z0RERAE PR AGH L SR IERE - rhagl Sl kg 22
¥ > 47 > 27-57 - [Tien, W. Y., & Shih, H. H. (2016). The developmental process of
college female students' intimate friendships in cyberspace. Chinese Journal of
Guidance and Counseling, 47, 27-57. https://doi.org/10.3966/172851862016120047003]

TG ~ BREWL =B (2020) : Rt (FEaR 0 LERAT T - sy - o
TRESIVIBIEE » R » 56 (4) - 11-20 ° [Hsing C. P, Chen S. F., & Huang, Y. C.
(2020). What does systems collaboration talk to school psychologist? From paragons,
models and experiences. Guidance Quarterly, 56(4), 11-20.]

TLATIE ~ BRIGEE ~ BRMAZE ~ dha ~ 27552 (2020) - B HATE HEE S FEEEHA
il ey 0 JBE 7 B AR R R o At o TR B R R B - 57 0 121-148 -
[Chiang, S. C., Chen, W. C., Chen, Y. J., Hung, Y. J., & Peng, H. L. (2020).
Psychologist's interdisciplinary collaborations as a mediator between role stress and job
satisfaction in school counselors. Chinese Journal of Guidance and Counseling, 57, 121-
148. https://doi.org/10.3966/172851862020010057005]

Al Egt ~ BREREE (2007) @ EEEREEASHR(LZWIE - BLSEH -2 (2) >
166-183 ° [Ho, C. C., & Chen, P. H. (2007). A study for professionalization of school
counselors in Taiwan. Journal of Toko University, 2(2), 166-183.]

et (202211 H4H) - OEMTERD) AHSESIEIH « E0EORINEER
REHAEN ~ BACHREFIRA < #Fr8H - [Wu, S. H. (2022, November 4).
The sorrow of.good will hunting 1) The monthly salary is only RMB 55,000, and he is
also required to consult in foreign languages. The university cannot retain people, and
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the student psychologists substitute every year. The Journalist. https://new7.storm.mg/
article/4591577]

BEIR -~ PSS ~ IRAERE (2012) o OHERERE TAIES HEE S RSB 2 Hoe - BBk
TEVRELT] > BIFI%E » 33-52  [Wu, F. C., Chen, C. H., & Wen, Y. H. (2012). A study of
the cooperative counseling experience between the psychological counselor and the
social worker. Modern Taohuayuan Journal, 1,33-52.]

M ~ TR (2022) : REEER A BHIRE25SFRREEREY - HEPIEE
Hl-68 (1) »1-31°[Lee,P.S., & Fang, H. H. (2022). Review and prospects of the
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Guidance and Counseling in Colleges and Universities in
Taiwan: Challenges and Perspectives

Fei-Chuan Chen*

National Yunlin University of Science and Technology

This study aimed to explore the development, implications, challenges, and prospects of counseling work at
Taiwan’s colleges and universities for more than 60 years. This study employed the literature analysis and
document analysis methods to explore the current situation and challenges from three aspects of counseling,
namely organizational position and manpower allocation, three levels of guidance and counseling and transition
mechanism, and performance evaluation and self-improvement mechanism. It anticipated the following prospects:
redefine and clarify the professional image and organizational position and role and function of guidance and
counseling units in colleges and universities. Additionally, according to the comprehensive professional definition
and by integrating the division of work, a campus ecological system based on a cooperation model should be
established, fostering a positive counseling image and collectively promoting the three levels of guidance and
counseling. It is recommended that government or academic organizations establish a database or big data
platform to acquire current information and trends to expand and improve guidance and counseling work.
Regarding performance, it is advisable to incorporate institutional research to establish an evidence-oriented and
continuous improvement mechanism for school-based counseling characteristics and quality assurance systems
and develop an authentic and rigorous guidance and counseling credential-awarded mechanism. Guidance and
counseling professional associations should promote effectiveness evaluation, performance presentation, and
counseling work quality assurance system of each school, broadening the implications and scope of colleges and
universities’ counseling. Simultaneously, to cope with the ever-increasing needs and challenges of counseling, it is
advisable to enhance the functions of the regional platform to ensure the quality and effectiveness of counseling

work. Guidance and counseling in the post-epidemic era should be integrated with emerging technologies to
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develop technological consultation work that can align with current trends.
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