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Vaccine hesitancy and risk communication: experiences among
older adults and patients with chronic diseases

CueN-I Kuan', JHENG-YANG LiN, CHENG-HAN Liu

Objectives: This study explored COVID-19 vaccine hesitancy among older adults and
patients with chronic diseases and the need for risk communication in these two communities.
Methods: The data source was the Rapid Qualitative Investigation on Attitudes and Factors
Influencing COVID-19 Vaccination Among People in Taiwan project. Interviews and focus groups
were conducted from June 1 to October 31, 2021. Results: Older adults and patients with chronic
diseases reported feeling hesitant about COVID-19 vaccination because of their specific health
conditions associated with aging and chronic disease. They reported concerns that they were
vulnerable to the side effects of COVID-19 vaccines developed under emergency use authorization
and that they were unable to tolerate this uncertainty. Most participants with chronic diseases
eventually accepted vaccination after acquiring information addressing their concerns. By contrast,
because they lacked a sense of control and the ability to adequately assess information, older adult
participants remained skeptical and resisted COVID-19 vaccination. Discussions: By comparing
the experiences of older adults and participants with chronic diseases, this study demonstrates
that, even when two communities report similar concerns about COVID-19 vaccination, targeted
strategies must be adopted; these must be developed according to each population’s capacity to
assess complex information. Policy initiatives and information campaigns must address their
specific concerns to effectively promote COVID-19 vaccination among these two communities.
Conclusions: These findings highlight the importance of risk communication for initiatives to
enhance COVID-19 vaccine confidence among vulnerable populations. (Taiwan J Public Health.
2022;41(4):449-466)

Key Words: COVID-19 vaccination, vaccine hesitancy, risk communication, elders, patients with
chronic diseases
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