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Association between hospital accreditation level and publicly
reported indicators of healthcare quality

1 2 2%
JeEN-HsIANG CHENG , WAN-CHI CHEN", RaymonD N. Kuo™

Objectives: This study investigated the association between hospital accreditation level
and publicly reported indicators of healthcare quality. Methods: Sixteen quality indicators were
derived from the treatment protocols for three conditions: acute myocardial infarction (AMI),
diabetes mellitus (DM), and dialysis treatment. Data were obtained from the Hospital Public
Quality Reporting website as well as hospital outcome indicators for the period between 2008 to
2018. The quality indicators were examined in the context of the accreditation level, ownership,
and location of the hospitals. Further analysis was performed on facilities where the accreditation
level has changed, including comparisons of quality before and after the change as well as
comparisons with facilities that have not changed. Results: Among the 16 indicators, 10 differed
significantly as a function of accreditation level. Note that 7 of the 10 indicators were related to
AMI. Note also that in dealing with AMI, medical centers outperformed regional hospitals and
district hospitals. We observed no differences in the indicators for DM or dialysis treatment.
Among the 11 hospitals that raised their accreditation level, only 3 presented a corresponding
improvement in care quality and none of them differed significantly from other hospitals of the
same level. Conclusions: This study revealed that hospital accreditation level is not a reliable
indicator of the quality of care. This inconsistency demonstrates the need to reassess publicly
reported indices of care quality as well as the means by which hospital are assessed in the
accreditation process. Only then public will be able to make informed decisions pertaining to their
choice of health services. (Taiwan J Public Health. 2022;41(4):398-410)
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