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Nves

Impact of apology laws on medical malpractice: an empirical
review and implications for Taiwan

SuiN-Rou LIN

Objectives: Over the last two decades, apology laws have emerged as a crucial strategy for
reducing medical malpractice liabilities. However, the effectiveness of these laws is unclear. This
study investigated the effect of apology laws on medical malpractice by conducting a systematic
literature review, providing insights into Taiwan’s Medical Accident Prevention and Dispute
Resolution Act. Methods: A search for relevant articles in the PubMed database was conducted.
Articles lacking abstracts or not written in English were excluded. Eight studies that met the
inclusion criteria were identified. The reference lists of these eight articles were checked, and
six additional eligible studies were identified. Results: We included 14 studies in the analysis.
All the studies were conducted in the United States. The studies revealed that apology laws
have a negligible effect on reducing medical malpractice liabilities. However, communication
and resolution programs implemented at institutional levels do effectively reduce litigation
frequency and costs and expedite dispute resolution. Organizations with successful outcomes
typically exhibit strong leadership, support from liability insurers, physicians, and quality and
risk personnel, dedicated management by skilled professionals, and proactive reimbursement.
Conclusions: Taiwan currently lacks an ethical consensus regarding the disclosure of medical
errors. Institutional-level policies and horizontal organizational relationships are not well-defined,
and a mechanism for compensation is absent. The effectiveness of apology laws necessitates
continuous monitoring and discussion. (Taiwan J Public Health. 2024,;43(2):121-132)

Key Words: apology law, medical malpractice, medical error

Department of Health Care Management, Chang Gung University, No. 259, Wenhua 1st Rd., Guishan Dist.,
Taoyuan, Taiwan, R.O.C.

Correspondence author E-mail: shinrou@mail.cgu.edu.tw

Received: Nov 3,2023 Accepted: Mar 8,2024

http://doi.org/10.6288/TJPH.202404_43(2).112127

132 BEfTE 2024, Vol 43, No 2


http://doi.org/10.6288/TJPH.202404_43(2).112127

