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A Study on the Action Plan Integrated into a Story

Marketing Writing Course

Shu-Chen Wang! Chi-Hsu Liao?
Abstract

The writing course of storytelling marketing, which integrates literature and business
thinking, can cultivate the story power needed for students in industrial application. However,
for the instruction of the writing course, how can it be verified that students have learned the
knowledge of storytelling in class, and can they be adapted? In the past, the creativity of
students is usually the only standard instead of the leading students to reflect on the creative
process. The evaluation method of the works is also evaluated by a single result, but the
combination and transformation of students' implicit knowledge and external knowledge
cannot be presented. It causes a doubt about whether students' learning effectiveness is really
improved. This study will adopt action research methods to design a curriculum plan combined
with the actual field and import the concept of reflection in the course and use the theory of
knowledge innovation to evaluate the student's learning effect, to verify the production of new
knowledge (story power) on students. The theoretical contribution of this research is to apply
the concepts of epistemology and reflection theory to the curriculum planning. This research
uses five levels of reflection to assist students in checking and revising their works of marketing
stories. It also makes the writing no longer dependent upon only inspiration and talent, but a
learning path to follow. Moreover, teachers can exactly point out the shortcomings of students’

writing that need to be corrected, and also make the work more perfect.

Keywords: Knowledge Innovation, Storytelling Marketing, Learning Effect, Reflective
Strategies
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