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The Relationship of Interview Quality with
Interview Order and Interview Pace

Meng-Li Yang

ABSTRACT

Experienced interviewers often have higher response rates than
novice interviewers and thus are valued by survey organizations.
Nonetheless, studies found that experienced interviewers did not nec-
essarily have better data quality. Even worse, both data quality and
interview quality became worse as the interviewer gained more expe-
rience during the field period. Other research found that later inter-
views had a quicker pace than earlier interviews. However, even
though survey experts have advised interviewers slow down their
pace, no research has attempted to examine if it is the interview order
or the interview pace, or both, that are related to interview quality.
This paper investigates the issue by analyzing the two data files of
2002 Taiwan Social Change Survey with HLM models. I use respon-
dent attitudes when being interviewed and counts of non-substantive
answers as two indicators of interview quality. The results suggest
that, when the questionnaire contents are closely related to the
respondents’ life experience, both interview pace and interview order
are independently related to the number of non-substantive answers.
Respondent attitudes are not related to either interview order or inter-
view pace. Limitations of the study and implications for survey prac-
tice are discussed.

Keywords: interview quality, interview order, interview pace, non-
substantive answers, respondent attitude
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1989) o 41 » {ERIGRIERHEE I > AT RE K B N 7S B R A &
IV 72 o (EHI SRR R 5 PG 0O RERFEL BB AR ks 2 ]
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ANRTRERC B AR 2RI » W B3 H AR ~ REEL S
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RS ARETEE G 5 (R[]I IR AR - 35 B H A SR
BRI T EN TIER -

PRIMERE L 37 B RER B TR ERIRAGR » M A o SR
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EHIEZ2E (Singer et al., 1983) o Singer et al. (1983) Wfkim e @ AL
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JEAT (%)
TREAE 66.35 63.59
TMGIE 21.20 23.81
A LR 11.08 11.10
KEBAIH 1.37 1.51
ANE (%)
ReARFR 76.05 77.45
SRR 15.82 14.87
IR 6.12 6.18
—H 2.00 1.51
AVERE (%)
RE1E 57.33 58.71
&l 40.14 38.77
NG 2.06 221
RAGE 0.47 0.30
e AT SEEE (%)
AT 5E 4731 4771
CIE> 48.95 47.41
A5 3.59 437
IRANAT 5 0.16 0.50
HIEETE (%)
R 45.36 43.85
5] 49.68 49.87
(I8 4.64 5.73
K 0.32 0.55
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# (Spearman rank-order correlation coefficient) o [ %% — Bl |4 — 1F
B/ NTETERRAHBA R ER AR » Bk 1 TANIRIE L % - HERPUZHAIAH
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S RREIL AT 6 E AR

MR OREHE RAE RS RIEE | JREEREE
et I 058 060 057 055 | 017
[0.58]  [0.58]  [0.61]  [0.54] | [0.25]
ANt 1 0.50 0.41 043 | 0.16
[049]  [045]  [045] | [0.25]
ENEIE 1 0.75 0.67 | 0.14
[0.75]  [0.66] | [029]
FNTES 1 0.66 | 0.10
[0.68] | [0.34]
MMEIE 1 0.10
- [0.25]
e 1

it A TREEIREC R ([ ]) ARHE REG 2R D
FRRESLIAM o

(Pearson correlation ) » FHEG#EISR .2 » SR 2 [E#AG JT o 1B AEM
HWIMHBAEC LR G — & - 7E 25 2 34 2 > mfE—rHEBHITE .10
.17 Z[H

AR S > R 28U > BR T XA R SR R S — Bk 2
O% o ZEEWIIEE E RIE B 2 3 RE R 2 R RHER » FERTE—BE
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x3 BERRNETHRIE

SHIE L TR fiE— i —
AhMEE R E (B ) 50.29 (21.61) 50.28 (20.55)
30 53 LLT 15.82 14.52
30 4 =1 /B (%) 62.39 65.54
1/ =2 /N (%) 20.62 19.09
2-3 7\ (%) 0.90 0.70
3-4 /0 (%) 0.26 0.15
FERRFPE (e ) 14.37 (10.82) 15.22 (10.65)

RN oNE [1,72] [1, 64]
ECEUN (3] 1,896 1,991
B (%) 50.53 52.03
Fln R (B 45.62 (15.90) 45.15 (15.44)
HERE (%)

i 10.50 8.39
ESHN 21.31 21.04
Eilss 14.77 14.01
s (B%) 26.32 27.98
HEL 14.66 14.82
K 9.76 10.90
WrgeA 2.69 2.86
e (N#) 99 97
Bt (%) 35.35 4433
EERRIE (FEHEE) 28.22 ( 9.28) 29.13 ( 9.80)
HERY
(k) 10.10 8.25
R} 2222 20.62
REE 60.61 61.86

F5eR 7.07 9.28
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VU~ 53 H SR

SIEE BT - —(E B2 A2 E o HaBE  HEAFE
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alid LT EHiEGE BA a0 gD BB - el 2 St g R
(covariation) © 5 AN 18 LEHAHFLAM A 55 1M {56 P — A0 B o 4 -
SRR T EER A BERE T RSB TR B A ERE - MR fl
TSGR A HE R [\ - BRSBTS A S & Tk —
A2 AR fE fa 1AR 2 (hierarchical/multilevel linear model, HLM, Rau-
denbush and Bryk, 2002 ) o A —BEfE g ERE L (2-level HLM) °
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W0 () Zni Y VE SRR o BI40 > Y R IEEE I AR
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x4 ZIHBERIBEOEHRMR - BERMEEN

fs— k-

JEHERIE 0.032*%* (0.007) 0.014%** (0.002)
BB -0.051  (0.086) —0.018  (0.080)
PG i —0.018*** (0.005) —0.012*%  (0.005)
IEHEREE (URER2HEH)

&k 0.324*  (0.159) 0.029  (0.157)

HEY 0.019  (0.100) 0.074  (0.117)

WFehT 0.138  (0.161) —0.070  (0.134)
i Bk 0.021  (0.028) —0.037  (0.028)
ZAhE —0.000  (0.001) —0.001  (0.001)
ZHEHERE (LmhE2E)

i3 0.286%** (0.078) 0.287%%* (0.054)

B/ )\ 0.179%* (0.055) 0.207%%* (0.044)

B 0.072  (0.047) 0.096*  (0.044)

HE} —0.127** (0.036) —0.115%* (0.039)

FoE —0.152%* (0.043) ~0.095*%  (0.038)

WFeRT —0.189*  (0.075) —0.091  (0.083)
HH 0.642%* (0.187) 0.140  (0.152)

i T TN A LR E TR AR T LR - (BT A AR

*p<.05, ¥*p<.01, ***p<.001

B> ARG s JFE TS RIS R E « T
REREHOMIET S - 2 EANBIEA (- RILE 4 HORS IR 23
R B R B8 [l 2 (A B 2[RI £ AHER » B Barrett et al. (2006) HAHF
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Al s M AIEBE R - Bmr 23 REREArRe 4 - HifH
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&l 1 HER - 12 s D REERIRE - BNRTEREES - fla - B RE K
FITREE 71 884 RETERY o (HEIRFHA » BRI BB TR » 35 B A
SERE T 10 1dfifii% - TR 66 oSBT SEREER o ML H R ie
TE 0 ERITERL 35 % o FHRH L R = Ak 0 £ 60 sy s a]
SR o Higd G TR (H KBRS (R
68 73 ) o Kl » #EARIRG - STENK BN A IE AR - (B 212
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&5 PERE RBTFHRNFHER : BEBREERN
s — &=
(1) (2) (1) (2)

FERR T —0.300%%%(0.074)  —0.692*%**(0.122) | ~0.303***(0.060) —0.650%**(0.140)
eI RF R TT 0.010%%%(0.002) 0.009%* (0.003)
AR -1332 (2263) 1717 (2.266) | 3.824% (1.745) 3.722*% (1.775)
B EH 0.095 (0.155 0.076 (0.156) | —0.005 (0.087)  0.004  (0.084)
HEBEREE (LIKEERE)

i 9373+ (5.174)  9.708% (5210) | 4.964 (3.921) 4712 (4.109)

=R 0702 (3.125) 0558 (3.107) | -0.819  (1.831) -1.458  (1.906)

TgemT 3208 (2.925) 3461 (2.999) | -3310 (2.207) -3.182  (2.191)
ZiiE Bk —0.607  (0.789) —0.617  (0.789) | -0.682  (0.844) —0.712  (0.835)
TR 0.246%*%(0.040)  0.243*%%(0.040) | 0.284%%%(0.044)  0.283%**(0.044)
ZahEBERE (e Ra2Ei)

i ~0.494  (1.964) 0486 (1.949) | 0859 (1.864) 0515 (1.837)

B/ 2697t (1.563)  2.839% (1.571) | 3.695%* (1.385)  3.506* (1.376)

Eilay 3.709%* (1.330)  3.744%* (1.321) | 2.316% (1.138)  2.329% (1.114)

=R ~0.535  (1.073) —0.427 (1.079) | -2.626* (1.290) -2.553* (1.298)

KE2 ~1428  (1.517) -1.536  (1.530) | —0.102  (1.653) —0.296 (1.638)

SN -1.929  (3.895) -1.585  (3.890) | —4.770* (1.987) —4.616* (1.977)
Y 64.876%*%(5.226)  68.113%%%(5.193) | 69.649%**(6.174)  72.102%%*(6.206)

'R LA R A E R IR ] 2

A LRRSE » KBRS T a & AT B R REE (L - (HASIALRAE -

+p<.10, *p<.05, **p<.01, ***p<.001
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Loading R-Square Loading R-Square
TMELE 1.000 0.763 1.000 0.778
& 0.988 0.745 0.988 0.747
ENEE 0.888 0.602 0.888 0.654
TE1E 1.109 0.940 1.109 0.893
PN 1.067 0.869 1.067 0.886
CFI 0.997 0.997






