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Abstract

This study sheds light on clerks’ learning experiences of transitioning from classrooms
to bedside through the lens of “professional socialization” with the purpose of illuminating
how workplaces as learning environments have impacts on learning medicine. This study
was entirely qualitative-driven and employed a 4-staged multi-design for data collection
in two years. Approaches for data collection included bedside observations in multiple
teaching hospitals in southern Taiwan and in California, taking photos of the artifacts and
the contextualized interactions, and recruiting 44 students during clerkship years for semi-
structured interviews either in one-on-one or in focus group formats. Results show that: 1.
globally, the real workplaces provided clerks with opportunities for observation and peripheral
participation. However, with the change of learning environments, clerks were challenged by
new learning formats, thinking process and the emotional adaptation. 2. Clerkship itself was
the initial step toward professionalism and identity. Grand rounds as a systemic approach of
institutional affordances orchestrated learning. It was professional interactions from which clerks
gained medical knowledge and skills. Clerkship programs provided exclusive opportunities
for exercising medical humanities in the full potential, such as listening, empathy, altruism,
patience, companionship, compassion, accepting and alike through interactions with patients.
Consequently, they experienced full-fledged medical professionalism. 3. Attending physicians
were the socialization agents. They structured bedside learning environments, demonstrated the
practice of medicine and decision-making, and doctor-patient interactions, which consequently
modeled the way toward professionalism and facilitated students’ identity formation. 4. Learning
among colleagues with distinct statuses, peripheral but functional participation, attending
physicians’ bedside teaching and arrangements, and trying-on behaviors of medical humanities
through interactions with patients, were the defining factors of professionally socializing clerks to
the medicine in workplace learning.

Key words: Workplace Learning, Clerkship, Professional Socialization, Qualitative, Medical
Humanities
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