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OHEE P A BB ER]  AIREEE SR PRZ HE AR E#EE - RKAREER L&
ZEEARE - FHE OB ANEBRIEEET] » B OHERBENEARE  REEEFENAERL
BhEE -

BREFRIZIRLE A g - SR AERRE | THAMGE , - URRIRFEE A HE s -
HAEERIS ARG - SEH OEEHR - I HAEZRBETFTRA - EHE T RAIEE , B T — A —ig
HE ) o KR E T ERIE SR B REfErh - B RS EA AR E L LS 3 -

DAMEE BB BB R B BB FE L% - LRI /L - BHk 28R se - KIELE R
BAINHE RS - R ORI E R D - AT DR AR EEE R R 5 - HEEY
ERAE QAT IRR AR 2 R - Bl rh e R B L AR Y T RERAE - TR Feats R ET A RIRT SR AIDE -
DR SE G it AR PRAR HARAE R - A& SR -

(—) BN

B8HE (improvisational theatre) * JB2—FHE SR FEIARAHRIT » —kuLE B85S - (58]
AFEHEEEEERLG  STFEE S ANEER S - BPEIEIRFIsR - 2 B - TR EBETET
RES e EEARIE o (ZRFEFR » 2005/2011) - EACAYRDELE] = EEIF T 1960 -4 Viola Spolin f
Keith Johnstone HY%5 7 » ffTK S 67 BB EL /S B R (2 v BRI H 3 M~ #ETT RAE S - BEH
B R HE B (Rossing & Hoffmann-Longtin, 2016; Szuster, 2019 ) ©

{57 FH BB ) S RIS LAt v B A S S e (T IIR - Ry " FERHENER ,  (applied improvisation )
Ak - EE e M R MERHESESHRWAGAE T ERENE | /5% BRI
B A ERYE BERRE o B S BIH A by T HRE , B TR L (“drills” or “exercises”) - BLEE
B ERVFIIBE - BIEEDE B S » 2EFIMEE B AR RAVIRER T - §EE RO B 2 S 1% i
FE » BRI A U FERERERNR - TRl BRIF - B2 B SRE B R fI N A R ZE R
BE. 2 [H5ESE  (Hoffmann-Longtin et al., 2018 ) °

Hoffman £ A (2008 ) FEE2A:ETTRNBENES) - AR A EEIDETER o= - IF BEGEERIRE
FTPE AR ES - FHERAE e T A i - A5 R A ST iR 2 B B A B B R T 5 (5 - SREET
PG B A TEGRES FEE B it A YRR - 2 NS EA AE - {ESF E—KER - Felsman % A (2020)
EEE R R - BIEEIGIR T ANEILE] | RrE R e A B BB IRE S - SRFEMIBREK
PURSEINE e E A AT -

B EEENER TR RAYRIE B (R A — R EIE AL SRS B (E K L o R
BAREE RS - TEREEE - RN WEEET K - DITEIRZAC - fla0 - A5
TR RO I I H M & BT EnUiRRE - (B ER R EE T BT ERERE
R EEEE s - SRR » LA SR EER SRR B HAE
WMETTENE S - REATEINAR YT © SR E(G R E I H IR E % - A CRIEER
ERRESD o ILAIAE T L AR R A 2 NS PTG F « B EFIlRE BN S R AR
SEELSEIVEERE - R pE I 2 H A —(ERIHE R -

(Z) —A—iERIS

— N—H B (playback theatre » DA T8 PT - BN HEEE#EZR T HERBRE, - THEFY
B, 5% T ENEES ) RFAE 1975 T SE BRI ATE AT K B35 T /E & Jonathan Fox B Jo Salas
FTEIS7 - PT RYE R B —TEE ST FRF AEGEEE TER DL 3-5 o ZH O O EHE
EamiiE - B EIR D BT A B AL G = KU RIA RR B S A1) i L B R S SR A ISR
5 (PRIEE% - 2010 5 Salas et al., 2013) Ktk PT 8711k E A2 = SEAE FA B B G [ P 50 SRR T 1Y JRK
TZHER  AREEHERGIEERNE 555 BY  DHESERMPAREHRTEZOATER
ﬁ o

Baylor AE58E5E S E R 50-75 (8224 i M FIRYELEE | /NEE - 3858 b i 224
B FORRET DR EEEIE - & B OSEERRES - BIEET 3 EE A fEREEE
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PRI - BIEERISNEhREREEER  SEERWAR  EREBRKE -

Sanders (2008) B —HE R — N —IEBIGRIZE 19 (5B R EMM e E 28 - AT -
Sanders # H JIFRALILHY 5 (224 L BISG R 00 H IR - B2 mlag 2 - BRI B FE
(RS EIRE - SHEEBEEEE - —FEHRO =M AR ENERR - B E D F 2
EH o — NS BRI A R e e P R B E R

UERY Ng B Graydon (2016) VB PEWFFEELRA - BEET /\AL 15-19 BRAVZELELE 30 /NEFHY PT
FIEEAR - A A PT R RIEEL L - PFFCRE R T PT EREL LIS ERE  HEFTEHY
FoBS » A RE B FSE X AR ENLL - KRBT B ZHE - I BT A EE RS -
RESER A /E 5 TR EHEAS o ERENE » B S TS - ARl B E AN R
& R R B A« EARRE [E AR -

FH Bt (@ EAs SR T & - SRR PT A - REGE RCZ B e R - (et ABE R AT
SRR - AT PT WY EFIGR - HIGER B F R IR E R L (EANRMREEE) ~ T
SrEi , pRfE - SLISEEE) - JERE S M EEE  ERAES 2B A BNHLAIESE - PT IR
FESEERE AN (HE - HF) - ERE CEES - 08 8 > DIRTEEAEEES GESEE
JERESITEY) - HEELBENS » B8R DGERZEEENIFIN - BEE TS HEEE
TEHHTT AR ER B - (E155 AR -

(=) BBIPRIR B

HE RIS RE R AT - RIE RN ERFIREA R R IEERE » i R BE R s T
EEIERE ST « AR BB F IR H B2 2052 5 AR AR EE - DR AR D R B Ry F 2 EH A -
ERIEL » ZREmAN(A] 5 R 2R A B B Rk <208 e 7 Rl A R EHY - U HE B AR AR NS - BEalfEse -
IERAREFEZ IR - fEHLFENT » B HEEHEB RN S AR E A FREE - 5iE
B[R R A PREREE - IR - AR IR AR G R R AR YIRS » I A B a2 P AR DU (S A
ERKRIVEB LIF - B EERENFRL— -

DAREFAENEEENR " S5 o el - SOEETRR T DU Bh R BLERET BB USRI (R REZE
B ~ MULIRA S THNAVENE » (RIEFIRMEEMEE ) - AR HEHA XIS - HIFAETERERA - &
BIERCE S HEER B - BN EMENERIA « I - SOERERIRRAATLUZ © T IRavi8EE
BALEM R ERFEET L ? ) - T ZRERMREEGIRASE - (REHERZ 2, » "B
EREE TR R AE R 2125+ 2 4 (Hoffmann-Longtin et al., 2018) ©

Sanders (2008 ) 7E— A—HERISHIEF » W OLHET T UIREEIFRH ) DUk TEasnER ,
SRIERHREE TR - = RE R 15 98 - BAESZHRERANES - HERBRAREZ
TA%2 » DURCETR B R 20 AT B 22 A 1) B P8 (L S (BB - 5 [ E B HR IRy =0k T IR sERd L (spiral
questions ) 7R AEER AL CUAN R BRER AR P A FERY 2 [ A A= B - B T 1R B CRYEcEpE
% HEANEREKZ 2 0~ TERSE—(ERRE R N S EEE TR E -
HAE R IR AR & 7 B EE R E A B 2 B E G NAEBIRBEER 2 |, ~ THREHE
BRI E DU B SR (528 2 38 KAV ERA IR Am B 22 4= 1) i (o7 B (E (E 2 RV FE A
HfgEg 2, TBBEEIESCR RS RBETEER AR RCZYE 2

Ng 52 Graydon (2016) FEEAEIER %G —EiG RIFHEE MBS - EEHE (1) HERM
TAREHA I ARR B RS2 B AR - (2) AEEIRILIRAESL RS T T p s AR e R B |, AR ER LR SZ -
(3) MERGRIRE RS T HA B RS p B FIEL O AR AR BB o A (T TR AR BB A RCSZ -

B R AT IR I R A R R SRR PRI - B RRERE SR B EEEN S
{EfE A BRARRR A 5228 - DB AR A6 S B (R RE 1 2 IR EHLRATR - E @RS a2 - B4R
REEE T RMICE G EHE2ENGRES - RArE (L - DURATRUCERATREN: - HEAEMNS
R e EEE RN R AL - B2L  BEsEEELEHNERAREZREN T - &
H e G RE[F L LAY E SR L - WA S - SO ZIERE TR ERE R HAT - REEARIgZ
— » AT ARG [T el 2 RN R 2B -
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(m) BRIFEIFREROHZMER

2 LH R [EH OEE b B R —E EER T SR AN ST S T B I (B RS ~ REEN A
HHSER T RER R R o W FR A W B AR RS B B R BN e R R - g g R R LAY E
ETEINERER o A R E R A BYRUERIE © B s & S i b S B DU BRI R - A
BERAE - ABREE - BB REE - (TEIRME SN EREE KRR R - S e g
B— AN AR ER RN - BYMTSATRE 7 E N EZE B AL - &85
IR ERRYER A DUEE— AR BING 2K - AR TERR . T &R AR - MRt - B E R
HUERE ~ T4 - BEEREM i M - SRR L A B A A AEE - 6 BAERRYNE R E
BRI 0T (Banyard, 2000 )

B—(EE LGB R A G - BIATTDIHESEAE A CORE - BiRFeERE - —FREMEE S
RELHEATH LR B R B AR B AR R 52 0 DR A 225 DSM » SRS L HER - ) HE -
P E R ZHBANE - B 0B A B EEIAR - ARS8 1TENE 2B AR
£ RIERGT =SS BBy R REA SR - FAHET AR ER2ETRE - R

(Poorman, 2002) -~ f&RAEE HELE MR OGEIE o BUREAEELLIE N - WHE L EIE -
FEIRRRY A Bl o (2SS — (AR B DU BIAS R R R e f2 6t - B4 s Rt - BRI T2
TERZ AR e R RE - ACRRFIRF ik &5 IR &R A IERE « FEHRR 30 ARV OHEE (DREE
ET) - BRTE 100 ARV E DEE (5 NETTGETT) - BARESEIRNHE B e

(Rosell, 2005) -

PLETFEE EIRBEOKSTIEAE » EFEABIPEREEEE AR - S5—Em
HIE 2RI ER A0 A TEHENER T 2EZE S - et OHEEREY » 5/
shadow/role-play (AIZFEIVRIA N ) » ZEERE LTI EFRE - BT EE— L
TR T EB M — 2ot (s / 780/ A / 18525%) - SRERIEE DI TINE - 2
AREAEBLRHTES B2 BAIIEE - Rk BARE X WP HERE mATHEr
E—HER - fEE— R - BAZEEEPCER SRy (WEBGEZRE) - Ribf—ERAHE1S -
1282 1% » BUSHERFE 2 ARIEBE A RA R - R EHRHRS » WARSRE(F 5 728 O BEE S - %
HRIGEEE R SR L ARSI A2 - (FEEREB ERADEARFZHRE (Moradi,
2004) -

DANEHEIRZEE @ FERH — N —SEBISERERE » T EEEEEFACHREWEL - W
PREEEHFEIHEEARNE  RAREHEEHEK - B2EEEEEEEREE - [ ERENR
HE - TSRS A E AL - ATLEEREEE N L - EEBARENEEST - REGE
R EREAE R R [FEL DAY 55— R o BhAN » AR SEER —(FPRH] - APEt 2 IEH RIS IR R E
HIRF RS - KB A IEXEAGRIE - A EDENERTRZ 28R TIEY; (Sanders,
2008) - BGEFKX (Salasetal., 2013) HIJPZHE AGRIZ « Hoffman % A (2008 ) HIZ2DA—E—/]\EF -
FE 10 B89 e BB RRIE - B2WE 2 AN —{EERET » 8FFE 2 s R R IEE
IR A

HETE D EIEIER - K2 BRI ITRIATREARGELY - BIARZARMtE 2L
PRy o AR RIS A8 — A\ —ieE g S N R R o BUEF RS S I S 2 nIIH L
FSEMER ST ENR S5 ERTEE » R ARER R O ERAE - AR - 1238k
BREER - 2 R BB R BRE B B AR R DRI R < SEFK - i B ER
BIVEENY 2 AR A GRE - JERREE ) SCEL DM EFARIERIE - WA BERS SRR E A E0INE
TEE AR - BRFRIEE RS - I B AREL 24 R TSR RE B2 B - fEHY)
BT EBIEEANR %k HESEN I —(AEE » SRR 258 R R EE A
EELE RO 2 Ao LS G (AR - DA RS (MHEREE RSN DUEE A RS
EIFH DR RIRLRE -
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£ Rogers (1959) WYEFRF » FIH L EZETKEDEEAESZEASROER 8t T iF
% RHCHMR - HENEAEEE "6 ) AE - it 2R 5 A TEEHA - (H21%
FIFFRI BB o HL OO SEH R O PR 4o Ry WA T 17 TEI A 2 [ B A A2 B2 (Hogan, 1969;
Jeffrey, 2016; Morse et al., 1992)

1. 175 R ) By

BT E RS G Bt S A A NE DEIRRE SR Z HIBE ST 5 B —TEEE M N 4 AESEIS - $150
NH AL I B FERE -

2. REAIF BLL

38 A e DA B ) PR e B A fth A RS2 BRI RE T 5 — TR E= Y B I SRR gt
NZIE > BT A Ry DRYBRBL VS - N2 f8 8 T3, RS R - EEER2E
T - (HRAE 7 EIRE SRR -

3. AT AR
St A BB B A o RSB IERENE 5 RIS (FE AR A BRE A SR R RO TT 8 -

4. EIEF LD

S8 — AR EIRE A Y N TE BB DUR AR EERE AR M AR BT ENEEE -

TERFIH O IR — R YRR EE ey ~ BRI~ [FTE) RiTh (s ~ 22~ JERES HIRH
HETRE) BEWER— - AMEME (empathy) -~ @15 (sympathy) -~ B (compassion) #FE
RUREALL » AIEAE LAUARE - (1) [FEEFREIBIVEGRE « FEEHNRERE - ~ 588 uE
FERITE DU IS FE - 75 I RCEE R AR REDURR SN ~ =« BB EETTE) - A2 — TR 2
PRATFCRE - BB ARARERIRE - (2) FEZEDML S ORyERE - FIERIZ2—ERBE
S A AR AL NS - RA SRR v BEGER o bR REE L
H BN R B ER H C AR MEREEI ATTE) - B2 B2 BT B AR R v A A
HAR—EFHEEE GG ZEE - (3) FEETLAEHEE C A B AR R3S
FOSNELE Y G A B AR AR RIS E B B B A fe A2 52 5 RIS AR AR — EAERE 40
R E A REIES - FIENERE (BATEHR ABERZ - fIaIB MR A T EElE HREERE
L) o FEEPERE CESE - AN E OB IS AT E T - (BB MRS A ¢
MEFEMERAI R B EET ) - FEE O NERERANE D SHIME (putting oneself in
another’s shoes ) * [RURyH N EIGEFIRAVA B SS— AT —E B1FET IR - R O 23RS SRR
B T BRI B - BB A AR A - E i OB 7 IRk fif B B H S 2l 3 it S
75 (EE7 0 2016 5 Dohrenwend, 2018; Jeffrey, 2016 ) °

MR FSle SR - ARFEi AL e 2R DU T I ey < (B RKIAIE ~ BRAN[AIEE ~ {7 hR[AI3E -~ TETE
[F]H -
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TFGEMENNARR ) EERS B - [ OB EREEE) AR - R LEER
BEFTRRAY LS E I 2R BEAE Facebook it I ARG T - DL AR (B AFRRL A B2 5
RUFER - BB rE B HEpE2 &2 -

(m) EXSH

At se B FHE LR E R - ATDIERBEN M E A OB AR E TERAZE
BB R IR o [FIEE OO TE 22K E BISCRTRR R DRI PURE A e - T St A SRR Bk ~ SR B
[HE s~ T REMERELE AR N B RRAZ BUES - TELE G OBEZE ) T IRIUE BRI ELE RS AR AR T
B (ARZ B EGE M A RVERE) | & "R E M A ERERE | - ERBSSEZT
BRI 2HERG S (2010) WEMESTEPER (3070~ Bl ~ amdft ~ BR(E - HEw(b) &
TT4T o AR FE R H R - NIRRT S A L E ARV - A e s iU
PRI ER « SCFE -~ BER(E - Al ERAE -

WAL FEE S BILIR BT E R - SRS -F Rl R g AR AR - INCAME R 2K -
PEEERIEEEYE - A RRETTRIS N A RIBTEE o SYERRAVER M IR 72 70 BN DA T hi 14
s - BEE AR IS LE I E RIS Y R - RIER I R BRIV B - sl RN
e SRS T LAarE L - AR R - A8 S DM I T IR 20 - [FIAE
FARCAVRES IR « BREERSE - BRP A - 28E R - SRERSRRERO= - BIASHREE R

(C3H)  Hf L= - FEEMBINGHRE (C3E) -~ Bl - BRBIBABRRR (C4) - BRPURELE
XA (S) ~ BERIEEE (Q) -

iR

WrsEE R - BRAETERIERRE TP RUITEIATS (SR RIS R IE £ 2K 9 (M1 - 5Ly
R T YIVU(EAER] - IREEREE - S TE) - RIEEMREER - R o FE LR ARSI
BRANGE 1 A e

(—) RE#EE

FERB I R A RS B - B E ARy A G BB - AR fE s A BB F Y
W - BUE H GRS - ARSI P E RS E YA - 5B E AR
NEIGBEGS 138 T —H B EE) - SR -

1. BRSO R s

(1) Ui ARG - 22 AATE 558 B[R] 5 SO s H - R 3 N — ARG IR — P A
GRUIEET - i E CEREE T HT - FER Bt MR MO E AR S2 EREHE & ARHE
(EEBRIRERFEEL - DHREREACE - & N EZE A USR] 5 B HRE R 1R X

TEHTITHRA AR FORZ  RIVFG AL ER 0 ERE 0 A EE R AR
1872 M) RS &R B ARME BE 2 0 ER LY 0 RTAIEB e OBk - R B Moy R A
Zrse ke o, (C3H-S-18)

TEF £ AR ER o ERB P A LB LR a0 T 15 B SR e — A o R RILA FML
B4R ER o AT REAR K E R R B A RAY BE R sode AT A AT BB 0 ARAE 0 » ) (C4-S-12)
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| e WIS,
| FRMAEE - wEmsEe
| s -  mmEEy
| T PREREE

(2) 7B A - BR T IS ERAVIRE) - SERE AR IIRR T2 4AFAS By s iR - #3101
HOmEREM A ZEARAFEEERESR -

PRAR A AP BAEE  BEINHFARRAMES A FHEE > REEBFAGZYE
JRRHE LA AR S B2 FlAay e o, (C4-S-14)

BARRBEREPERMAEE SRR - PR SRS fth A RIREEK - S5 AYE
W REEEERMARE - TR AMISNRAT BRI O RIECGZ R 2T - ANEER TR -

"RARFHEAREE  EREFBGAREEEA  EE X LGREN 0 NSHERA F T
GEISIAGHFROES o THBEARBGIET - A - LRBBEFOGCAEE] » SREL
BB TR RRARRGME - 5 (C4-8-12)

18 M A M AT SR A RCE) - SH R BEE N AN REE B CRETE SRS - EHEEESTRH
TR A - SBAEgERe R C R ARG -

TEFMEFREAENG DL KARGOFRELAE WL e TG HLIE KRR
FowE A EELRARMBIRIER - 5 (C4-S-04)
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2. BUEE A QR

(1) HeFERRYMEE) - & B CRESEEE - B R AR Tl B R — 5 5l E G - EA
(B B B s - B RS ER L EAE BB R o R R IR E = A RE T -

Fifed » RERBRZRRFEN—4 > REHFTHTERGERL > TR R ERENF
R ZRRORZ - B TERI » L —FERMOINE > BB BN - AT AR5
ATHRE - FR @4 AACHFXMRE  FIALT ZRIEME - R -
(C4-S-12)
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K BRARBIETE MZR - B (LR R GRS EREmiRRT NHR -
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FREG P EAE RGO MmIATN RE - RSN EBEAH T REALTWTARSE
¥ egtEs o, (C3H-S-09)

R T REAIRIIE L % - BN AR R T R B BTN EE - SRy AR TR S ARSI
th R ER AR S PR S A [ B BRI & -
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EpnEREERAE T BB IE A 2 B RUE DA RS USSR A M A 2 gE 135 21E (Ng & Graydon,
2016) - EdEmEOIPHEBRFENFEEOHERBRIEZE - FMOEEESE " T &E TR
T, TRIE e T a8 EREERET  JEEEEINERMEGEE NEEEE - [FEAYILE
HCREHNRV R R G & - BISHEIbEE T a EE 1) o B ATEEEATTH - MR T E BT
MEZEHYRE

B2 7 AL B E EEfT 2 BT E) - PR R AR o BN ERR AR — T B S
R e RSB E =R (Norris, 2020) - [FIEATEIREIRS BT # 2E EAYTTEIR B 71 gEF K
TEREGEE A N EFRAVEH - 25 AEREMZ ARG ESR - AESE R G KA i i
WOR =B T A E RN ER - 20/ Sanders (2008 ) 3% EHHUVCEESIEERT » 30# Ng B Graydon
(2016) FTaxatAYEREMIEE - FEE A TE gt A S S EE B FIR B A AR ER - A
FriFeT BB ER (08 - B AR AR DU EER 5 ORI A 2 RiEleE - B2 a
HEEFE B RWEE OB L SIS - SREAME - BMELEH - A sEEIEE
B A AT R EE RS (Bayne, 2011; Eisenberg et al., 2015 ) A& ES0EE - A REEELH
MITEMERY[EIE - B IR ET - B0 - RERE R R4 R e i e 2 A 5 - BERE St
HPYECE - EE R M ARNEZ A - SRR - EREL IR R ST -

HRBERT S - nTLOE S E D(E R KA B ARG AT ERAE - LH 2R " BReTE) , s
BAERR T BRI B ERE TRMT, KBRS RKEATEEEE - GRTEN
—TEEBREIE - ] DU A/ NEBR - BIANRTSCRR BRI ~ Beid - RS TR EEEE
K T BRETE) ) % BETTEES B RMMESBEN G AET T EIEEIEERE B TR, .
[ A B R ) EE BB R B AR R ARG T T E R ) RYIBIER - ERER A TR ARRT IR A R IS EERY
PARGEANBRGERER - SRR AERE O ElEE - TR | VS A F/ R mEER e
EEHR RO - e Rk T E AR ) ER 0 EE LR RN
HOAE a2k - (FREE £S5 B EA S BIRE -

(Z) EERELRERLR S ENSE

[ LAY FEAE - AT DAFURAE R S B T A B LA RIAE R o T — A — iR B B B S AR R -
H R EEZA 0 TANE BT ARA] - SERAVEIRR R E R ASI R O # A AEAE « BERE
FEPRE LR A BR B h S E ) e - AETT - Wl BT BT ERAE
H#M - BRRE - RS TSR E L ER R TE) - 7 RERI R Bk 52 21 4 (7]
FE A [ g o JEAS 3 TR EI BB 12 A — 0 B R BT Bl (Felsman et al., 2020; Hoffman et al., 2008;
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Theoretically the concept of empathy includes four components: the cognitive, emotional, behavioral, and moral empathy.
In empathy training it is challenging to develop the emotional and behavioral empathy. Empathy is about human interactions.
If there is a lack of real interpersonal interaction experience in the learning process, students will face many barriers and gaps
in practice in the future. Empathy is the ability to understand and empathize with people. It is the basic capacity of psychology
students, and it is necessary to learn in actual interpersonal interaction.

Theatre-based training provide such an opportunity for students to “encounter with others” in class, that is, a chance to have
real contact with their peers. There are some theatre-based training approach related to empathy learning such as “improvisational
theatre” and “playback theatre”. These two kinds of theatre approach have developed various lively games and exercises that
help train empathy in the process of training actors.

Many studies explored empathy in medical education through theatre-based technique mostly focused on effectiveness
rather than process. Therefore, there is less research data on how students experience the teaching process and how empathy
occurs.

In the past ten years, the authors have used theatre-based training to teach empathy in universities and hospitals. This cross-
disciplinary innovative teaching method is fresh and interesting, and can also produce impressive learning experience. After
establishing a cross-domain pedagogy, the question that the authors are curious to explore is how students learn about empathy
in theatre-based training?

The subjects included sixty-four undergraduate students from three courses in Department of Clinical Psychology in Fu
Jen Catholic University. The allotted time of empathy teaching sessions in the three courses were: four 2-hour sessions for “The
Skills and Practice for Helping People”, four 3-hour sessions for “Expressive Arts Therapy”, and six 3-hour sessions for “Drama
and Interpersonal Exploration”.

The faculties of “The Skills and Practice for Helping People” and “Expressive Arts Therapy” included the two authors
and three theatre teachers. The three theatre teachers who specialized in improvisational theatre and playback theatre led the
sessions respectively, and the two authors assisted and observed in these sessions. The sessions of “Drama and Interpersonal
Exploration” were led by another theatre teacher and the second author, and these sessions were observed by the first author.
The theatre teachers used the modified training exercises from playback theatre and improvisational theatre in these sessions.
The authors collected data from students’ feedback questionnaire, reflection writings, and comments in Facebook group of the
course. Qualitative research methods were used to analyze these data.

The results indicated four themes illustrating the possible pathways that empathy leaning may happen. (1) Through
watching and listening: when the stories were enacted or other actions of peers displayed, students learn as observers to watch
and listen to the peer’s story, their own story, the interaction between them and peers in the training exercises .The watching and

listening process facilitated emotions and thoughts related to empathy. (2)Through body action: when students enacted as actors
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or interacted with each other through physical actions, they perceived with their body and had feelings inside. As if the exterior
body theatre initiated the imaginative inner theatre. (3) Through mutual feedback: when students gave and took feedback
mutually after watching, listening or body action, they also learned from each other. Taking feedback helped modify the
understanding, enhance the sense of achievement and motives of empathy. Giving feedback helped clarify one’s own feeling, be
appreciative of others’ empathetic behavior. (4) Through experience combing: when students narrated or wrote about the course
experience, they reflected on the experience and constructed the meaning. Students stayed focus, integrated their feeling and
thoughts, and made meaning of the course experience and past experience.

The four pathways are related to the four components of empathy: cognition, emotion, action, and morality. “Watching and
listening” triggers students’ emotional resonance and cognitive understanding of the targets they are observing. The learning
component includes both “emotional empathy” and “cognitive empathy”. “Body action” means that students directly practice
“empathetic action” with their body movements. It is also easier to trigger physical sensations and resonance reactions by using
the body to engage in interactive positions. Therefore, there are more of “emotional empathy” learning when students participate
with their body action. “Mutual feedback “ allows students to learn as empathizers on the one hand and as being empathized on
the other. Both positive mutual feelings are helpful to enhance students’ affirmation and motivation to practice empathy, which
leads to the learning of “moral empathy”. “Experience combing” helps students integrate all the previous learning feelings and
thoughts, and have a deeper meaning toward empathy in the four components of empathy.

We suggest educators aiming to teach empathy to design the curriculum in reference to these four pathways, especially the
focus of “body action” could help students “get up and move” and learn from their actions instead of only learning from lecture.
“Body action” is not necessarily a dramatic performance, but can be a simple exercise, such as retelling the story and gazing
at each other’ eyes for few minutes. The key point is that after “watching and listening” and “body action”, teachers need to
facilitate students to go through “mutual feedback” and “experience combing” in a way that students feel comfortable with. The
focus of “mutual feedback” is to encourage students to give feedback in an appreciative way after the exercise. Teachers can use
feedback questions such as “what is the part they have tried to do”, “what they have done well”, and “what they feel touched”,
so that the feedback improves their confidence and motivation. The focus of “experience combing” is to encourage students to
use group discussions or class writing methods to collect their feelings and thoughts, and to generate deeper meanings related to
their own lives. When these meanings are intertwined with students’ lives, the course experience can create an impression and
accumulate the energy for behavior change.

These four pathways point out that the characteristic of applying theatre-based training in empathy education is to trigger
profound thoughts and emotional reactions through the observation of real story performance and interpersonal interaction,
and through one’s own physical action experience, to clarify the empathy experience with peer feedback, and to reflect on the
experience to obtain new learning meanings.

The insight and new understanding generated in the classroom will motivate students to change the way they interact
with others outside the classroom, including their family or friends. This kind of application and change that continues outside
the classroom is appealing to educators. If educators have the opportunity to continue the teaching of the last mile, they can
successfully complete the fourth stage of Kolb’s experiential learning cycle—active experimentation. It is recommended
that future courses explore the topic of application and practice. After all, transforming students from classroom learners to
practitioners in life is the ultimate goal of education.

Further research is needed to focus on how the cultivation of empathetic classroom atmosphere and the focus of instruction

influence empathy learning, and how to apply empathy learning experience in daily life.

Keywords: empathy teaching, improvisational theatre, playback theatre, psychology students,
qualitative research



