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I AR T B (A AR AR BB TAER ST » BT A AR DEEARER
WA BEETLEESES  BgELES MEREL (Brewer & McMahan, 2003; Platsidou & Agaliotis,
2008; Taylor, 1999) - S34h - EFEHE LS BIFEIR - FET TAETRE TEBR I TIEESEE RN
WZE 2 — BRI LR R 5 108 - B R OB SRR ER PR Rk GEGERIZE A » 2020 5 7R
HftZ5 - 2021 ; Hakanen et al., 2006; Stoeber & Rennert, 2008; Tang et al., 2001 ) ° (K|t - BEAEZE_LIE
R FARREA - BB E 7 _ L e —TE A S B SR AV -

HEEER (2013) f8H T TIEBR ) RUMERIRTEAR " TR, » HIERBEREERIKE T T
TERET] | BUAEAHER LR (HEERE » BRIAHE > 2009 3 Schaufeli & Buunk, 2003; Shirom, 2003 )+ {2 T
TEBIEA TR R e g AL MV EEZE (FHHEE - 2009) - it 0 8 T NERERFEER
TAEREITIRRE » RE 3 B TP E TR @R IRIEZ SN+ AIREFIRE ST IRREREAL - RIHT 2K - AlRE
IEfRy T TIEER ) AUERE o BOAT IR (58 LA - BErTRENNZEAEME) TIERE ST - HETTERR
BIMTARER - FILETE MU R o IR m A ies T0F - SRS E L TG » Ek
T AT EE . — o

PEE &R A ER R - EE R O Mo A MR EN R HY TAERRRE - i TAEERLA
R 2 SR RNA L RS o RIS (Derks et al., 2014 ) o JoHEE BIREE A B L /ERYEHUE 21
IOEE - RGN E T2 TAFEM ~ TAERE RO (EFEFE0E (FEEE - BREL - 2020 ; Butts et al., 2015;
Derks & Bakker, 2014; Derks et al., 2014) » EZE G EEENRIET TIERE - BHREAETN TIERETE
R4 7N FARFEERGEE [ ZRELICHS  HERESTHRZT » BEIR T
FEWEFR BN @RS A R R AE - GBI T E L - B RHTERE—
BRI BERV AR - IRECR A I BT TR SR - 388 T 3N |, IS ETse 2 iR - 548
IR TAERE TR TAE G2 HERTE 2 — » t—OFR AT NI R AR B AT R T g
CTAERE S » JEM R BB TR R I E R AT B s — -

HERL DV - BER TER DGR ZHWRR  CEHEEEEIT IR - ek Bl s oy

(1999) W& 1 TAERE = E et - (AT I S VETE BE 5 2 i A2 3 TR ST R AE AR
H RBREAREE R —IEE (EFD E2F SRR - 52 - EASE TIERR#E
REBEEE - g B8 N\ TEEE T TR RREE T RERIA (GRS - 2021 ; Lyons et
al., 2006 ) - AETTRCEE AN LIFRERE KA 7k (Uil » 21JKHT » 2003 5 Chu, 2008) - HUAH SRR
TETUERRR » s 7oA o T RIS  S A B R A SRS - S L i = nT RefE U2 T
RBEHRRIBIE R TR — » (EERIEEHAT - "Taek g B sk iy B IE TR I - 2RI
BRI A TAERE 2T » el REE A TIEMERIRE » & 2= RAYRES (] REE R BRI T EE
IR EERIANEE A - B - AW A TR EE MO ETEIE » DS 2 DR
YRR BRI B S S A A A S VS BB TR R 2 [ I AR R A & TR TR S
T ARG RN LB EBIEE - ZIERAIFEIR S = -

(—) THREE@MERBABERIEE « TEBNWRIEES

ZIEHE (2017) WH5EEE3R » B = 85.5% W& - Tame L » T @ B EmalE

SHENETT TAEEH R - KR k228 m i #2400 Line A H /A CASEORBIAE TES IR R

(Colbert et al., 2016; Derks et al., 2014 ) SZFLFET N YL EIRGEEREEE AR A SR ~ TIER I K&
TR =F 2R » o hIfremalfs

1. TS B BT S8 K 62 2 5 ol P 15 T S B0 b I 1 8 12 Z B 1%

STAEAR » FHRAMFFEAS SR T - B LAE NIRAGRE TIF - HARAE MR LIFEK - EXE A
HIE IR FAEFESR « i558 » H AR & 2 W N (Oerlemans & Bakker, 2014) » 15 {5
B TFEm =B A S 2 TIERRE - EHEDIE TR EPRE (F2)53C - £EHS -
2018 ; ZIHHEL > 2017 ; Binnewies et al., 2009; Geurts & Sonnentag, 2006; Sonnentag, 2001; Trougakos et
al., 2008; van Wijhe et al., 2013) ° 534 » @ NI 15 & TR RERR IR A = A = e R o
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BE T AR TS - B5EEkE T RERE )] (Towers et al., 2006 ) °

Demerouti ¢ A (2001) FEH TIEERK—& MR (the job demands-resources model ; f&jfE
JID-RIEHL) - SEERIFFE SR ZE 2 FF ID-R AV TAFE S AU REE (Fernet et al., 2013; Schaufeli &
Taris, 2014) - HEERTam LIEEE » T/ERE - Bl T{EE MM TIEREOT MR ZKE T
FESRETAFENR - M LIFEERy E R (R B R TIF B TR E IR P S s 5
BT/ HE TAEEEK - nlRefe ERFE M S8 a0 FR - B Eca s B8 -
FRIHSEWN TIEER » ErTReg B IR - OB RE A SFEarmBEmas (BIREREA
2019) -« fiE 2 TAEBEERAN TIEENRAS » TIEERERAER TIEERE LRGSR (Bakker
& Sanz-Vergel, 2020) « AHFFEETE BT TIEESFEAEITEESE - 2L Maslach B2 Jackson (1981)
FrigH " TEBE =R FREA BT ERE400E - 3N Maslach A (1986) B E TFEEH
BETZ TAEMB S &2 MBI-ES (educators survey ) ZAHBARSHE » DURGEEHIEE A (2020) ~ #4EE

(1992) SFAHRBAMSE » Bt S R EE Z BRE R Z iR - USRS - EAMEE_REF
TR E Ry R B IE Z THI ) -

PRI N AMERINTSE - T PER BRI B R R L - RIEE T E s E MRS 2
A A EIRELR - MEE TS RE ARG ENEE - BB cE 5 E TS eRaE R (5
HITERE - U TR R ETT AR TS B A m e R (A0753C ~ 25 H%5 » 2018 ; Buits et
al., 2015; Derks et al., 2014; Derks & Bakker, 2014 ) ° {EZBEHEF - FHRHETH T/FRER H =
M TE - FFE 2R BEELTHS R EICEREE TESomm S E  ELEF
SEFRNRGEE - FeeE S B B A B - BB TIEEEER AR HEEE eSS » 5
HEEFEFEREEE - B TESEFEAATE (Nardi et al., 2000) - Bl - A2eE R NUIREIE
IR A HEAER - RAEE - FE  ZREBEER[E S RHEARIRE Bzt 723 5 2 [Hi[A)
HeiE -

PRI odhFge e 0 BT NIMRRE FE TOEMBIRIESE) - KREE 8 T T PER R LT IR
B BEDUVIRAEE A FTIEFERY TAEFERIE TR ( Demerouti et al., 2012; Oerlemans et al., 2014; van Wijhe et
al,, 2013) - LHMSHHEMIEFEIHEE TEGREAHN SRS EE S THIEEIE TR
il - A TR L AN 3 LOFENE M EFEF (Derks & Bakker, 2014) - WFFEEEE £ LIENFH
M FHENEFIE (E FL Al B S e e 2 AR (Xie et al., 2018 ) o ARFFLIAIEILEHET I P YL FAEAN
HH TR E - FERNBEIE TR RIMEE TIF - nlmi Ry 2y A #HEL 3 BT A R
Erh o RSB TEESR - RN - (ErTEEEEEEIN TIEER -

Btz d - ARFEEES 1 HEGeaO T« NIER ENREE s A 75 60 F IS T B 2 Al LA E 52 A IElA
BitR -

2. T B A BTN SO RO 16 2 5 A 1 166 T BEL B 1 ME 1y (2 B 5%

€ B P9 A AE BRI SRR RT  » BET R 2 — E 2 RY T{E B2 /7 (Brouwers & Tomic, 2000; Katz,
2015) - AR T H/ABELES LEGHERENER I - B LHERAZBEER - 2K ZRER
it & B ER I E (L - IBEEHE LEENE (25 - 2017) FAERB - HHEE 90% 1%
BlifE NHERAE IR B R E - REEEEAERENE » B R H G HE R L IE R RAAT 45 538 -
HA A 60% HIBET R R EEIOE 2 AR S SRE R - BB BN RIS YN TIERE ST -

Meijman &2 Mulder (1998) #5H! » BT EPIFRFA R TIEFEIR T NTEE R (W15  78H ~ B
EIFE) - TUERFHLAEEE R I B TR RANEE) - FIEEIRMNEEI R e BAIIRE - A REF{E
ANWRABRNSemTHUAREE § & A IR A TAFMFFEFAE R (AR TFEEes eI Ess)
AR A TIRGE ) A i A B AR IR RE - B T DA A R K18 ( Geurts & Sonnentag,
2006; Trougakos et al., 2008; van Wijhe et al., 2013 ) -

Van Laethem S8 A (2018) f5H! » 2KEH TAEZFTAYZEEREE JJ (workplace telepressure ) &EIE
TAE TR E R A B RS ST - B B T N RMEE A AT 2R R T
Stgi AR b BE T -+ (eS8 TR L3 E s EEEDIUR TR B B - SRS (2019)
TR A A RS KM BB AR ER 8 TN T B - MR 28 8 Th 5 L FE



720 #E L H B W

o RRGRKE THSERR - #2/CEZEEY (2018) RS H——IRIEHAZ T
FEIH NI FEE A A2 B A A TS B B TSI & A S - e 208 H By TR - it
AR FI R ke B TR TAEEEK - Ml AR IR 722 S 2 2B A B IR A0 R SR
TBRERENEES (REES A > 2018 ; Sarafino, 2001; Taylor, 1999) -

Pelletier % A (2002) FEH! - #ATATRES i = (M FERIFHEZEIR T - B8 A% 24K
F £  Stoeber B Rennert (2008 ) HI$HEEA B K5EE T AL AR 7R RF 350 - FEmH
BARE B AL MM 5E RN » FRERERFEEHE - WA S8 TERE I FIfGR - (AR
FRRERELHEFRIIAY - Al Ree S EHERWBE I TSRS -

[FIRFAZEE — DA BN TR 2 (EEEE - 2015 5 2IFERE > 2011 5 Cockburn, 1996; Ko et
al., 2007; Travers & Cooper, 1996; Wang et al., 2009 ) =& A\ Z FHBEHSE » FFEEN TAERE J1 53 B =B 1%
Al AEH RS R  TTBEET] - DUERRERIET] -

Bt 2t ARFFE(RER 2 HEGRATT © NEEAR BIIREE A RS A0 i A % T B2l T ERE 1 & IR
BT

3. FR AR T B IR S K i 2 5 o ) A9 L A R IR B R 2 T A BUR

EESHE ID-R AR AR " TIEEk—B I —TEAE R E e - vlH " T
TEBETT y BIREE R T TEfE ) B/ 1B (Hakanen et al., 2008; Schaufeli & Bakker, 2004 ) © 7R
FEEHH TIER I Z FEARETERE - WESHRAE MR F (SE% - B - 2011 5 BEI% -
ERE 0 1999 5 BEVG 0 1997) - TAEEESIFERZ$EHY - VBRI TIERE IR - fam 2K E TIEAN (T
EARS ~ TIFFHmt GRALR) - BG2 TIFAN (WREE ~ B =R ) - A 5B AR MBS E R
HITAERES] - T2 E S A RIS HIEEERAS - A OB R 1% A F e R F - Kl -
&l N 0L R ST Rz (R VB R R TR B e S——RIpORy " TIEfER ) 2R TR (I
1997 5 Nixon et al., 2011 ) = FIA0E & LG TIFESK S @FrRE A2 f# ERy - BIrTgE¥ B T KB
77 - S DARERR (TR RB RS HIDARLFE - SEE R - B SYWEIEENEm - EmHE TR
FE Z R » Bz R EE R - S5 T B R EL L RS AR (R TIEE SR - B—EE I
FEFEIR 22 A A A FE T /E B KNS ( Bakker & Demerouti, 2017 ) ©

BiFET g LB R TEB DR TEERESERARAREFERN 5 E - HHE
15 EE R ERRAZEAGER - TERAE - B EEgEZEELE - HEBTAES
fid & TAEER - MIREEEEHEE N SR8 O EATH - BPEEE RS LR ZE - RIFESE
B TAFESK - EM BB SR - AR EE AR & OB mREE T EAE TIEER (BIBEREA
2019 ; Bakker & Sanz-Vergel, 2020) -« At » FAENTEAS R —RAVEE TIER - FrEWE 2 AERIF]
ERAGR A A BN AR e S R B I T E A0 - mTREFTENBUMAE T SRR 1 B RV IR I B S 2 TE &)
SRR SR E - EMBEREIEERR - B WE - £R/FEM0LE - 5% - ZETNEEHEDA
Z—RERAVBER TR MAEE - fE3AET ] RSB ANTEERIESE T » 50 HE DU B B e i —
AFHLEIRRE -

i1 A JBE 7 R S AP o FE A2 T [ S e S FU 2 RS 5 D DR B A R P R - P REL ST B R
L ZEAE - ST (B S R BT B B P 28 = B A A HE BN - (R AR 8 28 O E R
EHRRERY T RE ~ 5 B AV E R » 3 TAERRAY IR - /MR AR B 522 2 B AH ]
RS - ZEAME - B EE T EEEE (Maslach & Jackson, 1981; Maslach et al., 2001 )
HELL DV et TOER RS TIE SRR - Wi B B et - TIER I mTaEEh
ETFRE PR BERE R TR R Mryh e A -

iy ol BA SRR R R RIS B - T D % RIS APV A8 0 A 755 58 FH AT i s B & A VB A T /EIRR
HIRZ— » BEBEHEEE TS DB R - A G EmBEIRE - BT EES - 85
Z » NHRR B EEHIHE A5 0 & 2 B LIFRE ) - M B e LIFER - TIFRE TR
& 2 RS T TE o R - A2 TR IR ENRRE A AR A ) AImOR BT T AR TETE R
TRZ— » TEZEE AN FE R S EZ % - RIS TIEER -

BRIt AW TERER 3 HERmAN T « AN TOEBEJ7& Hhy s T DR RIS 8 SR s 2 55 B8 FH 1 P
TR MBIRERR -
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(Z) HBERTIEBEBIRAESNR

TAEEEEE SR ZEE - BEMMENEAN DT SE8IE - UESUUEE - hEERE - K&K
HIANE - TR R TEEEE - I B — S LB S TERR A SERE » (EREET
TERIEIHEECHEIE - e PR TR E BRI R AT R (VERAM » 350= - 2018 ; HEHE - 210K
A » 2003 ; Bernner & Blazini, 1988 ) - #7#EE] (N AMARIIFZE (EC—= ~ YRREMW » 2012 s @ FHBHFEA
2018 ; Midzid et al., 2017; Skaalvik & Skaalvik, 2017 ) EAZET TAEEEEZ TR - AW T
VEEE 1 E 22 R B 1 AT o] BB AR R TF R R Eies - PR e A{r] 2 =g B B 5 =X - P
FrERNERMES 2400 - 05 PEHFETRE TEVRERE « HlasifTRBRIA - AFoeiE A vLEl
EEC = (2018) HUEHEL » DIEIRER » L2 - B OREEMCR N TIEEEE 7R /8
DA AR T By Se 2L M B — % TR EE B E R -

BEi% (1997) & TietE TAERE IR ) Wroerhig - TR 2 —(EEiE e LAY B REFEAE
JEEF BRI S - RS - (ER 2 X B T E LR TIEERE E - BIVEERE 75 EHE i i
B2 TR IE 2 RS B BRI N A 8l R VR AL AS SR - B L rI DR EHEAE R - 20(E A/
TAEEEBERAIZE - Siu F A (2005) I A B THIHH SR M E TIFEEBRE TFESY
BIEARRR - HIEEEER R EE a0 B R AR - SAEYIELRME (2016) HERRIMNE
FERSCRGETTIZE - DRSS « B LIEEEE 2R aR AR - TIERE ) BdRE R
Mg B TAEEEEIPTR 2 - YR DS ARFRABTERE IR G/ RS [ SR FR R TR » I
B B A TR (BB o] DU SR ERVE A RR 7R B B 1 Rk A2 2 [ R (R I -

FERAE 38 W 7E 12 DL A BB R 1E Ry TAE B ST A BE ) 4% 5 2 A AR A B B S8 T - 5 SR S8 LR
3 A (B B R T S R 0 4 O T R 7 R R ) % SR LG FER R, (Siu et al., 2003; Siu et al.,
2005) © WELDUE - EHATE TOEEEERFE SR - fIae5 EEENE A S TrERRE RIEMREL
) GEMERE I T IR RAE TIE - SRk Bl pE B K B RIRE R A B UR, » (E T REHIER B
THRANHI B2 R T MG N ARE iy B8 s na b -

FHIL - APFZER HHRER 4« 20T TR EE B S & Faan N R B AR 255 6 5 T Bl 2
Bl T ERE T RIS -

FREHRANT R B - S A BER A A ) - (A RYRIE - AEEE - EEEEEFRER
ZRFEEIE (RERES A > 2018 ; Fried & Ferris, 1987; Loher et al., 1985 ) V228 AH f5k 45 SR A st 8

(Colbert et al., 2004; Turban et al., 2001 ) ° FHEESEA (2009) ¥8H - HEHH LIEEEB @ - 8
RIRERSEZEE TAF - HEE LIF R BRERIREE - HHEAEEthEE A - ]2 ZEH T
{EE{EERES » HEE TIETREEABEMRIER - FmEHE TIERER DU - #2158 &
HLOREAR T E A » EEFEBIAE - BEITEBR « LRIEY - FFIEESE A (2020) BH5EHEH -
TAEEEBERRT - BRERGE TIERE I TSR MIVIERB R - SR8 T TEEEBEER T
TERE N TR R 2 M B SR - BB T T EE(EE R - MBI w5 maeE " LI
BRI TAEER ) ZIEMARRR -

RIS - AWFTE(ERER 5 HEama0 T - Bl LI EEE S &ln R LRI T PR BRI M EH s &
B E R TS EE R TR -

Jih

AW RETRHE S T AGETHRYE - o » pHEsR » i TR RERIEE B
BRATR
(—) HEEE

AT e R R SRRSO - AR s B e E Y - DU Bt E (FEaE 1) - &
(REER ML BN BB A TS BB TY ~ BT LIRSS - BT L IERE ) R TR EE B Z B
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IR o ERVERTENBETE IR RIRSE S A A B H TR B R - iiE—F
B TR EE I EN Ty A BT EEEE SRR B 2 AT A - e
=

(Z) ARHR

AIFFE LR R/ NEE: ~ ] R A B2 R il H S BB A B AT R I SR R - (DR T DR AR 2R A BN EE
SRR A HFAEE - TEEES - TEBRHE TR IR - e REBR2IRAF I
SRR AEL - DL 106 B4R 2 B ER EEUE » fEEIEET 195, 122 A - BIRV/NEFETETE 94, 407
A HABEMEERE 27, 340 N ZEEATE 67, 067 A BIERPEZAIE 46, 772 A - HrpBE M
HETE 14, 441 N 0 ZWEHATE 32, 331 A5 m R HETETE 53, 943 A HABEEHATE 22,
557 N IEERETE 31,386 A -

R RE R TEAC T B A R F AR L - 1F 95% (SFEEERT - RN 0.05 - RIS THET 2 FE
FENE 400 (7R » [FIRF » AHZCHYIE 5 ZUER AL T s B (S A -

& 1
MELEER

8 & R

H 6D
TR AR

B %R
44 3
P RN

FREAMEBI BB REEGETT 0 - 1 106 S ZBIR/ NG ~ BIRAER > Rl P B2
BB G R A B LR A — BRI ~ 2ok B RL B P BB A\ B2
B AL LR E A SR B R B B R BB ET A AN B iR B E S Ean& 1 -
BN HERRA D EEAT - DUENEREG - E e i AR (RS - SRR
G R FIE GBS 22N - DS RICRERE F 2 (B -

®1
106 BEE R RBBFEEL 2 ek A B BCx
BARERRL = lydaee RS HE R EitilE TR TR
B /R 36.0% 258 18.6% 48 81.4% 210
B A R 37.9% 272 24.3% 66 75.7% 206
R R ERAR 26.1% 187 25.1% 52 58.0% 135

HEE 100.0% 717 23.2% 166 76.8% 551
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AW FEZ G F O AIESHE E 2019 423 A2 4 A - HEH0E - HEF#oN (&R
REE PHHE MR, 731 (0 - AHEIFEHETTERE L - BRI IR A B 6 RN R Y
- BREEIET 717 (3 AREIER T, 78.7% -

(=) ARIA

1. S HE AR e A 85 B R 1 T Bk

AFEME T TIHRAFSERREE A AFERER ) &% 0 200 EEES (2018) ~ Butts
% A (2015) - Derks % A (2014) - Derks Hi Bakker (2014) - Nardi % A (2000) ¥HEL - W&
AW TR E N - BGE 3 MR HERBEHE - S1EAE  3E -~ LHEEEE - IF 8 (B EHH
BHEN (1 ALBIN ~ 1 (LB R 6 fim ) - SRR E B EHEEN R o MBI EETEEAS
T EE 2R BENTE T YRR BRSNS o R MR - &l T (1) TR - ®WET
& FE AR BEET A A ERIEE 2 5 & T (2) TR - 2SS B s BTy EREx
BIATIE 2 ) FRES BEMAENETREE - FET FIEREIFEENEAEEAEY ) &
7% > BFH Likert FIBLET43 720 0 #IEH TERFEE (14) 4 B THEHE (54) 4 @ EESE
REE o REREZHHET MR U IR RS AT SR B - RERSHIETEE 5
T ~ Cronbach's a ~ RIZSWTHET TR E » IEREEMPRASZBZ K UEZ BEIE - iR (REE Z FETHIELRE
H o BiERERENR 2 o - ABEREE TFE, » THFE, » "TBEHRR , AFNEE=
ERSTH - $L5F 9 -

x2
THEEIRF B SR AT ER B ERZENETRERERER
B RETEN % WHRETE (FERN EEREy
LTI AU SELR R R
SEAITAERRER S B 2

FE N HEA R 807 71.760
RRBHRRER ) ors - fom i L R E R

SR AR S R 2 808
3 THE  REBRGIAFOEEREBGERE

SERIPBEE AR S B 2
EESACHINSE + I@iﬁifﬁ%ﬁﬁ%ﬂ@iéﬁiﬁéWX%@J@Z{% .845 882 69.712
5. FEE#% - e BRIE R S AR RSB AR S (R e
SEFIHB BN S B SEE RS 2
6. NI - FREBRINEI R B A DRI E RN e (5
IREGE B TEMHB RS S A 2
7. NI - FREBRNEI R R B A DR E RN S
FEHEANGE REEE B RS RS 2
HRYE 8. NPt - Py BAE T R AR A DU AT RS
IREGE B A A B R SRy 2
9. NI - FRETBRNEI R R B A DRI B R e
IR B A (T R RN S RS R 2

819

942
.843
.887 81.071

.890

923

2. BRil AR S B &R

P TERE S ) ERA2EEME (2011) ~ =$#EE (2015)  Cockburn (1996) - Ko &%
A (2007) - Travers B2 Cooper (1996) ~ Wang %5 A (2009) ERMEHMwREME - RERELS "H
EHEREENEE )]~ TITEEE ST, TRENEES) ) TEEREEED) ) FEVOE T o i 1978 -
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FEET 72 T30 B3R Likert TUBEEH 530 SEIHER T ORISR (173) o 2 "THRERE (593) 4 - o
Hrmaa R SZ A AN TR R A - ARRDHHETHE 747  Cronbach's o » KI5
T i - PEREMER AR KU 2T - itk ORR A I BT 2 B Bl R AR AR
3 fUR - AWHFTZ T AT LIERE Y] ) BREIER T BEREEEE R, » TTEWE, - TR
RAVEETT , F=(dfgm - 35t 11 & -

x3
HEM LER N ERZEWNEZMEREER
i T RETENZ WEafsE (FERE BrESEE%

1 BRI NE R EEENEE - 640
2. TR B S BRI S 765

%%%%ﬁ%ﬂ3%@%%&ﬁ%ﬁ§&ﬂﬁﬁ&ﬂ&$ﬁ’ﬁﬁﬁ%% 97 208 295

77 R ’ ’ ’
4. REBEHEYT - DEEMSE N B FRIRE - 705
5. TRELpR I B 2 A B A R RE - 769
6. EHRTFEGEINE - T MR AT BIEE L - 875

TTERHIRE ] 7 ATBCRA A T AR TR LIF BB - 863 806 72.555
8. AT BB WA A S 53 B B RS 5 — N - 817
9. FRAKAIBEHETFE - M CERERIEEE - 781

FRAES] 10. FREILA S LB UTEERAYEDK - 855 856 67.423
11 FEGHWEIEE RS - SR P - 826

3. FU AR Bl R

THETTEEEE, SR FEAREMEE = (2018) EFEEH - WRHRIAE (1983)
Crain % A (2017) ~ Midzid % A (2017) - Skaalvik B Skaalvik (2017) < T {FE{EE 5 FEELE(E
WEZR B8 THREHR, « THBZE, - "BOEE ) FEETERE o EEH1SE - EEt S
A L8 Likert AEGFT A BIEE "A2FHEE (14) L 3 "TZ2EE (54) 5 S8EEE
IR ERZZ AT TR EEBEE AR - KRR HIHETEE SN » Cronbach's a » FZE W HEST
ST E - WRERE MR AR B K e 2 I - AR (R I T BRI B S R R IR 4 P -
AWTEe THANTERE S, EREE THRER )~ THEBEEZE, - T BOER ) F=0Em 0
=t 13 -

x4
HE LEEEHERZEVNEZREREER
i THi BTN 2 NF&fe (FERE MEEERY

1. FeRESTE R TR BB EH O A4 AR - 871
2 FECR TR - IEH S 0ER S E B E R - 860

HIREH VHEIME - BENEREME B & - 903 919 75.702
4. WEBEAEE R THEE  BERTIFRALE - 886
5. BN TEER AR TIERDESE - FOREILH 2L BEEL - 828
6. TR R L % - ARG BIER EEINTZ 654

fHRR L% HIIE - ' 801 63.757
7. AR AR EEIIHTE © (RIS (R - 784
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x4
HET TEBEHERCENEEZREREER (18)
i EEN G RRETRE BERR SRR,

8. T by A S B A « (R FI R - 757

s 0. oy A ML TR 762 801 63.757
10. KBTS » PR SRR A - 702
11, FRACERERIS G T ATIED) - DBRE LA - 900

- . REEH@EASHAOBECEBIREIER - 891 » e
13, BT R - BRI RIIED - A

B0 - o1

4. BRI LIEE R R &

P LE R ER | (RH09E Maslach F A (1986) BHE ILEHEH B LIEERESE
MBI-ES (educators survey ) * AEFRSR "EEEE,  "TEAEL, « TEABRRE E=0F
TEE - W2EGEERIZE A (2020) ~ #04=E (1992) -~ Maslach 2 Jackson (1981) AR LIERER
EFR (MBl) - WHKBHEFEEEREN G - HESAE  BE OB E K ER AN - DA
K 8 [1BI/NE R B B HIGEAT » ST BT E TS O AT E B R SR TR & - DASE
i R BE T 2 W R EAAR B« 7E 5140 /i =0 3R Likert TLEL S A= B IEE TR AERE (143) L 3 THE
BBk (549) | 0 DEEEEIRELZHHEN TIEBREEERS - KRR FETIEE O
Cronbach's o » RIZHTETITIEE » WK E R EEEE - FEEMPR A KEZ I - Rk
(REE . R B RETE 2 B RS AR WIR S s - Atge s T HET TR BEREE T EEEE,

PEANMAL ) S (ERER - 5T 1078 -

o
HEN T IEARERZENEZHERETRER
T WEN RREARE EERER WRRRE
1. BB L (E ) L2 - 75
2 SRR KSR RGBT RO
Ko 887 65.449

3. o E R R TR R - 713

kEEER 4. TR BT (R RS HAHT RE A - 745
5. FARRE T T EATEE « GBI - 699
6. TERS EEFTIEE - A E DA - 085 - o
7. WEH BRI TIERE AL - 815
8. IR RABIT IR - S REEIHR % - 75
o, FH RIS - RBEHESAT - 576

FAEE 10, Bl LA T (PR A S TS - 876 826 70.683

(M) BEXEERDH

FFER TR, IBM SPSS Statistics 23.0 Bl AMOS 24.0 #f 2T # B 1T ZR R BEEL T - $F
IR EFETEEERZ T o IET S IE R E T - B8 - AWFSEHIE Hayes (2013)
HYE R » DL PROCESS R HEST R ~ FRETRCE « FHET = A /1 3 (moderated mediation
effects) » DARAAIFA2 A AF I RIRA] -
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(—) BREMERI R

AWRZE 2 N U BN SE R B A s i ST - TIEEEE - TIER IR TIEER - R (E
HIRRIWFEEIE » (ZK B AR — (I HETI EHFFE R - FIt - R e (E IR S R PRS- A
FeHETT IR E B aE e R ZR BT - AR AN 2 Fis o fEis =R Al R SR AR AR E i » ARIFSeAk
% Bagozzi # Yi (1988) ~ Doll % A (1994) - Hair % A (2010) * MacCallum £ Hong (1997) -~
McDonald £ Ho (2002) - Ullman (2001 ) FEEFATFEHE S - EREEEACIEE - fHEDERCTE
B RCERCIEIR S AT - FHE A EERE A - S EEAIER 6 Fir - iR EhEAC Bk E
X =2788.748 » FEEHE/KUE » RHMEMBERTTEER » WIARRARE A (N=717) B9 - A
I R ECE D B R (4 HF > $E Bollen B Stine (1992) FTiEFH bootstrap .2 p {EZIEHE (Bollen-Stine
PE) - (EAEEHENCIEIE S GFL B .82+ AGFI B .80 » RMSEA 5 .057 ; HHEEAEIE.Z NFI &
.85 » NNFI £y .88 ~ IFI & .89 + CFI % .89 ; fi#BACTEIEAY PGFI £y .75 » PNFI £ .79 » PCFI £ .83
EE N B AR E TR SRR » SO G RIR A B RAF ZE A0 E - R
HYE#IE (FIHREIRSEER R A EAER ) ~ 8 E (BETTERY)) - SRETEE (FEh
TAEEESB) RAERSE (B TSR ) - BURARFemE = il AR I (@ 58 a8 5 R T i
W2 T T

& 2
EnfE R = TIEEY
A7 .
(o Ef .
. — ell
ik
70 el
al2f g
55
73 “
B
F e Model= Standardized estimates ﬁ% =

Group= Group number |
Ch-square= 2788.748,
df= 843, Chi-square/df=3.308,
GFI= 841, AGFI= 822,
NFI= 846, CFl= 887,
RMR= 056, RMSEA= 057, P=.000
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x6
A RE X EA E R B IE B AR E T
g STt SERCHAIEE T B SEC B
F(EEa pETiRE=t
Likelihood-Ratio p= .05 2788.748%+* ENES
(p = .000)
GFI = 80 841 ER
AGFI = 80 822 ER
RMSEA = 08 057 ER
FEE RO R
NFI = 80 850 BR
NNFI = 80 880 ER
IFI = 90 890 )
CFI = 90 890 My
i) B FE A
PGFI = 50 750 HE
PNFI = 50 790 {358
PCFI = 50 830 BR
wldf i1 ~5 3310 )

(Z) tERAS A

AR FTER L S8 FEAEZE  Pearson TEZEFHRIFAFR 7 Fior « FHH3E 7 Aol DAZEIR - T
FE NI B E A B AN s B TP B TR ) 2B IEAHRE (= 429, p < .01) > HANIERAN
R AR RS AT R B T TR &5 R 2 AHB RN R 176 ~ 371 .21 » HFIZER (2017)
FOTHSCEIZEE 45 (2018)  Van Laethem % A (2018) ZHFZ2#E 5 AR EUMEEF + T E 7% Bl I @ 2k
B NS RS T B TR R N 2 REETEFERE (r= 221, p < .01) » EFR N HEES BR3P0 B A 75
FE T B T i = & i T 2 AR R BT A 126 ~ 201 2 [ » HFIZIBHEL (2017) ~ Towers % A
(2006) ~ Xie F A (2018) ZHFFEAERABUHTT o HHIELATH] » FEH T % R0 8 AR s 2 755 (5 A
TET RO - BIZRATECSZ TAERE IS E - TAEB 2/ EEE - ZAT TIEE([EEHE TER ) 2EE
EfHR (r=-385p<.01) » HAEET TIEEEBE TERE DS ERZAAR GBI -.146 ~ -.449
R HAEMEYIEANE (2016) ~ Siu A (2005) ZWFFERE R ABUHET 5 2000 T E (H 8
TEEREEZEMM (r=-59,p<.01) - EhZ#HATEEESHE T EES SR AR RE
A =259 ~ -513 2R - HAEFEYIEARNE (2016) ~ HERIZE A (2020) ZiF5EEHE ABUHERT -
FHIL AT AT - ZeEh TOEEEEAER S - AIZBETER TEB g RE - B TIEGSRIRE TR - M
TR TAE SR ZEETEAHR (r= 528, p<.01) » EPZAT TR 6L T{F &R & T 2 M
BAREL TN 296 ~ 543 [ - HELFFIEESE A (2020) - Stoeber £il Rennert (2008) - Bakker £
Sanz-Vergel (2020 ) ZHFCAERAREHERT - BRI TAERE Bk S - AU TIEE 2RI 2 nE -

x®7
At Et B AR RA R B AR
ey S8 e 1 2 3 4 5 6
1. Fie 2.710 0.810
2. & 3.590 1.467 792%%
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x7
SRR EAERA R BUkERE (78)
o S R 1 2 3 4 5 6
3. NHER BN AR S
SRS 2.549 0.640 020 040 (.862)
4. TAREEE 3.631 0.598 .052 -.001 -104%%  (.877)
5. TAFRES) 2.580 0.573 -.044 017 A20%%  _385%%  (.856)
6. LIFER 2256 0.568 -.072 -.035 221%% L 596%* 528%%  (.896)

At FEIA R AR — B R -
*p<.05. **p<.0l.

(=) FreEsBasg

AWFFE e 2o Ry R B U R FRDUEER s EE R ETTER (8 347 HY SPSS PROCESS macro *
FAA( EH B PEENFR B = p B = 42 B 1 B e (R =0T 2R (conditional indirect effects ) 2
51 & T H. (Hayes, 2013; Preacher et al., 2007 ) ° &b » AW 52 K35 Hayes (2013) YR » RLL
PROCESS AYREEEST /M0 ~ FAETRCER » SET=UH /R (moderated mediation effects ) * PAK
VA7 22 B {F FHRIH@H] © Preacher % A (2007) f8H » EIFFERAEE NG - MR & B REEE
REJTHC » INFFE Sobel test 73 ATHIEAN (AL - FEGT AT i REEGE I (bootstrapping ) 2K 7E
RIERERRY =0 » B - AWFSEHIE MacKinnon S8 A (2004) 275 - (R I (mRR i EHHT
% (bias-corrected bootstrapping ) * #E{T 5, 000 X E IR -

B ARFFELL SPSS PROCESS macro HHYREHEEE 7 (Hayes, 2013) S HAF9E 2 92 g%
F AR 8 Fir » FERER] T SIE (MR~ i - % ~ BB ) 1R - ZEIE T YHR BRI EER s
INEEE B S EET TR » A BT (effect = -.004, SE = .03, 95% CI = [-.07, .06]) °
TEAE G 1 o T LR R 8 3G 85 B BT S 2 T AF R ) B R BEERY IEARUR (effect = 37,
SE = .03, 95% CI = [ .30, 43]) - ZFFfRE% 2 - #%  HERUESTERET - TIEEERIRER
FER|FEEKHE (effect = 0.19, SE = .02, 95% CI = .15, 24]) ~ BEESCRAIFERBHEZE/KIE (effect
=-.004, SE = .03, 95% CI = [-.07, .06]) ° ¥E{ETIE » BURAEN TR 75T PR A m E ik g A 75
HRABEPHE TS BEREATR2PRER - SRR 3 -

1 2B LA FEE R AR ETRCR R 55+ PSS RS 43 BT Al SR AN 3R 8 AT » 41 Aiken B2 West (1991)
HUZEER » Ry TR 26 oo R RRE - SR TR S T B B B S T A (B R O LR AR R A AR A -

WS TS R EUR - TEE BRI rp R i B A SR FRORIS I GRERRIE - R A (ERSER - RO
E FIES TOERE A TE HI R R A E T B /K UE (effect = -.061, SE = .05, 95% CI = [-.17, .04]) - jE—

H22 M0 Aiken B West (1991) ZIEaH7 751k » TGN TE(EEE T LLHI 35 T PR Rl i ARk g
NI B T H TAERE S IR IE A B4R - & B TR BB s - H Ry I 1) B AR B g /K UE

(B=.328,p<.001) - & TIEEEBRKE - HEWIERBIRERIZEZEKE (B = 401,p <
001) - EEEREREE (simple slope tests)  (Aiken & West, 1991; Holmbeck, 2002 ) #f&HH/RNE R — &
RV 7 B B B /K #E (gradient of simple slope = .363, p <.001) 38 @ /WG RIEFEERR 4 -

x8
12 BREEXOTEER

- TAEBES TAERA

BIE

Coeff (SE) 95% CI Coeff (SE) 95% CI

it 2317 (0.121) [2.07,2.55] 1.044 (0.140) [0.77,1.32]
eI
4571 0.018 (0.047) [-0.07, 0.11] -0.025 (0.042) [-0.11, 0.06]

GETE)
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*8
12 BEgE X =R (18)

TAERES] TAER

Coeff (SE) 95% CI Coeff (SE) 95% CI
G -0.065 (0.037) [-0.14, 0.01] -0.027 (0.035) [-0.09, 0.04]
FE 0.039 (0.020) [0.00, 0.08] -0.006 (0.020) [-0.04, 0.03]
TEHISETE
BRI (¢ oA PP RN 0.365 (0.033) [0.30, 0.43] -0.004 (0.033) [-0.07, 0.06]
AT
TAERET] 0.526 (0.038) [0.45, 0.60]
EEIRiL s
TAFEES -0.312 (0.031) [-0.37,-0.25]
R HEAFRHE
TR BN E AR A T TSP
* TAEEEE
AR 0.002 0.220%**

-0.061 (0.054) [-0.17, 0.04]

¥ 1 N=717 - R B unstandardized coefficient ; coeff = standard error of coefficient ; CI = confidence interval * 1471 :
0= 1=2% -

f& » AWFZEER SPSS PROCESS macro FRHYEEHSIE S 7 2t B B =0rh /it =0 rh M B R B e
X ERCRAEREE M (Hayes, 2013) © IR REE - BEILIFRERZFHET R b
FEEREREE & 0 (index = -.03, boot SE = .03, 95% boot CI =[-.09, .02]) » HE<ZH TIEEEE
AR R 12 B F B K -

TP A BB S E PR R A B IS T B TR S 2 R X B BB R AN 55 9 P - 4B
DA > T BE % BT RRE 378 AT B 2 45 (5 IS T2 S T TR 2 i R B SR A (R P BT T (e R E
HH#Z /KM (boot ab = 211, boot SE = .031, 95% boot CI = [ .153, .275])  1F 1= &l TAE(EEE R IR
FEEEE (boot ab = .173, boot SE = .023, 95% boot CI = .13, .22]) °

x9
THItA ENRS B EEE AR FE R IEEAR LB ERY TEERR ZIFHEXREENER
% C
WO TFEEE SRR Sk - 2% —
M-1SD 211 031 153 275
HET TIEER M 192 022 151 237
M+1SD 173 023 130 220

7T 1 95% (EHRELRIE 5,000 KEHE ST - EEERNEHE 0 - AERMBESREE - C1= F#E&EM (confidence
interval ) 5 LL="T[E (lower limit) ; UL= _EFR Cupper limit) °
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3
R IR RARE

A B 44T

(0.054)

— e e s o e -

0.365%%* 0.526%** -
(0.033) (0.038)

TE
T AR
AFAE R AR

H1
-0.004
(0.033)

BRI S > BN T YRR RIS E AR B A 155 0 A 1R P i 2 Al TR BE 0 S T AR e I 2
ERA TR = A L E A g BRI BT - SaEaRER s -

(—) &
1. SR T PR IV S8 K 2 5 PR A7 12 B S i ' I8 ) LA IE 1O B 4%

B RN T P2 B E A A B 2 855 - FE(RT BRI 2 AR FIERRA
WATEERE » [« FREEEASHEARE - TR SCELLEE Y (2018) ~ Butts A (2015)
WS o R T EEREE A TARER R EE Rfr] , 2 B—RETE - 5 Derks A (2014) -
Derks E Bakker (2014 ) ~ Nardi (2000) 292 - B [E ERESTEHEL 5 =02 M EREE - Aot EE
FESF BRI 2 B2\ B AR TAE AN AR EE - KA T T 28R - 5 &
B2 TAEIRE ) 2 SR EIEER ET - B B 43 W42 40 Cockburn (1996) ~ Ko ZE A (2007) £#RE 14
Wrge A= BB (2011) ~ E$EE (2015) - Travers B Cooper (1996) - Wang % A (2009 )
PATARRE SR ORI 4e T BT AR A » i AR SR o i sl il 7 SR AN TAE R ) - A5 E TRl
RETERE TR A EE S BT R X AR A B R G2 R WERIFSE HBVimERET » 5HaE
WA A E A P TR 3R -

AN MHEAEE TR~ TOEERFBIFE (2753 ~ EHHS » 2018 5 Bakker & Demerouti,
2017; Nardi et al., 2000 ) » ZAHF 720 e ¥ H ARG R T/ERF 08 TE - DUREIR S 3B IR G M Es st -
Bakker B2 Demerouti (2017) ZHFZeh - {H$H# JD-R A2 STETEL - SR oo s FERE e %S T IE
BT AR B {A] o ARFFeASE R - NUER BN S BE N s 6 F S T S i TEE DB EIE
IR - 590 - WA NEERENRE B RS A0 60 A 1B T B TE 2 SR E
#ZRW: (CR=.221,p<.001) - FLASSREEEASMARITERR (F07550 ~ Z2ES » 2018 5 FIRLER
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% N\ > 2019 ; Sarafino, 2001; Taylor, 1999; Van Laethem et al., 2018 ) KZEHHRT ©

YEIL DV - FEIR S RYERRIG sk » BRI 78 Bl s 2 1) R B RS e A i B 1T B B2 B T B
B A B R ATAE AV E - RO E SRR T EIRDE « BEARF RN B 7 T URRF 5T 5m LIF
AR BB - SHERREUE AR E A BRI - (HIRE Bl B AN T PR PR 18 & R 2
PEBE - HEMEERE R OE ~ BITREE o RN E s E R Z R E i e - WiAE
TAEEFAHER] - 40 NIER Bl H N ERZ VA B B A B & - DARFEZ 1 B
T, -

2. TAEME Ty T B Sl K L 28 25 0 O A 2 B 1 R R v v R £

RO TR R EREIERGT - 228 Maslach 2 A (1986) EETZ TAEEE&EZ MBI-
ES (educators survey ) i » ZFEEHIZE A (2020) ~ ZHEE (1992) iff5E @ @RS EAE
FRELIGELTRETAMHEE - WASHERE AT - DURR AR ERE [ BRI - SO TR - Y R B
08 - ZENELRE I - RERAT S A TE EREFTAER TR 2 B - A B RIBE R G 5=
Wt R X AR BT LIFRERIBIE -

PEE &RNEH Y EEE - JAT NIy 6 RIS AR de st 22 SE S AR TE R E - KFEnEmk

HALOH Eolfigm R EEDIR TIOR8 - FRAWIFERE RN - TIFREMHEBRIGGERIBE K B
PERCRANACE R B /KYE - (L - & BT &S TIFEOR - AIRERE il ry S a8 s LB AT

H o BPEECE RS HEFZE - B HSENTIESR - Falqep TR - &~8 R E A
AfmEEmEE (BIBEEEA - 2019) © AT - Hl TOERES ST PE 4% BIIG AR s A 7
FIERHE TEE R M IR EA SRR o BT AN AT R HARA T B AR ] {55 F IR 5 i H i e o
FTRABIAE B EAERE A - TEoR % RIS A B B TEB R
TR - IFFeRsREE N AMARIFSERT R (ALT530 ~ RES © 2018 5 RIFERZE A > 2019 ; Binnewies
etal., 2009) AEUHET -

#1% ID-R 15 T TAEEOR— ) ——TERER  ZAHBMSE - rlH TAEB R TIES
B2 F1/7 5 (Hakanen et al., 2008; Schaufeli & Bakker, 2004 ) - ¥ DI#H - HfliEE I T I
JEL{5 A BB SR AR e B 28 S SR T E B E B2 B TR BT - BInTeEE 8 mar sk g Sy » &
WIEHEREEHRAmER  EMEEBETERIE Z G - T REREEEEFENA
JE TAFERAVIREE - 5 ML O & R AR e 2 TR -

3. S0 2 vy KK 1 T 5 BB 8 X BT B8 IV Sl i 86 2885 6 1 169 T BEL B T AR ) B
]

ERBE TEEEE &R - FTERBRENEE = (2018) ERZBHHEBEEBKE © 5
Hh22% SRR (1983 ) ~ Crain % A (2017) ~ Midzid % A (2017) - Skaalvik 82 Skaalvik (2017) -
Crain 5§ A (2017) #5#EREIREIE S - A ERFAEH SALIEE/ N2 2 5 R B 20
HE Faiitrege « A B SUBIERTZE » AR ERE G REE ERF & 25 #U0 #Em2 A8
EER  ERRE -SSR -

TEMFFERE RS - e T FEEERS TER B EE RS LB EREaSR (B
FEHI ~ SRME » 2016 5 FFIEFESE A » 2020 : Siu et al., 2005 ) REFHEF » W] HIZ TIEEES TIEE
BINATREE AR EENER - 540 A RERAmAET = R TrEEEER S & B FRET Nt AN
RE RV B A 75 50 R IS T B Al TAE R I R RIRETR - BEVE AN B i m i) TIEE B - TR
BIR B R S A S (50 F 1B T B TR S M IE I B (R o » T Em A B iRy TIEE[EER - T
P 1% HII ARS8 ATV B N s (o P I T2 B T PR IR D0 R B 1E R B AR e s o MR AT e A TR [ {E RSP
SRR AT L2 A e (R E R S R S 258 - BT 20 - A amii R R e m i TR EE - & Pk
TR R IR F RIS SRR RS T A TS - B d gk TR ST SRS - B Seis SR B AE R F i Fe it
B (Siuetal., 2003; Siu et al., 2005 ) KEFEFF -

KL DV - FEBEE IR - FEN TAFEE B RE R R JHETVE (LR 7R B8 7 Rk A7 2 R RA AR
BIE - A BEEE BT A TAERIB - ERREETE T PR B 50 A B E R ig e 2 A7 - B
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BABE LA BRI T E RS - 5.2 - FETTE LR A A R 8 R i i BEA
B AEERS - MEPR BT LR R R IR AR - 1 B = TR EER AN - T
FR Ty e i TR EE BRI -

4. S0 A 0P T Y MR T B BV Sk e 2 5 0 T L A R R R i e & v
AR

TEWTFEAs R - FE TOEEEBRRAGRICT - TOEREST by B AR A TR R AR
Rl IEFRE s Al TOEEEBERDIT - TR A ARSE R A TR R (R
IEMFFAE - BT A E 2 TR EEERE SR - TR N YL RIRSE AR ie A 6 BT B T
(EERRER R TR G 58 - 55— 5 &2l TR EERERER - TIERESIR LR IR ER
R ABEAE P S TEES MR BRI G N5 - MR BRI ZHEEHENRE - E XA
ETIFEEBFESTT TR (boot ab = 211) GHEH I LIFEEBAVFE T/ TR (boot ab =
A73) HAGFK © #AIH > AE LAF EE SRR A BAETEAT R AR TR T G EA RS [
ANIEIRIBETIESZ - PRp{E R A T (8 (5 m] DA Ry R B VEE T/ F IR 7B TR R R kA2 Z [l (R Ay
=

HECLDUE > PSR TR S J - T e LR IR ] 6 A B i APk B B AR N
HERRIE GRS B - e — BRI T EEH ) TE . SE R R
FRATER BB S 2 R IE B R - DT Sert SRR - FA TR D& A TR EEBRA -SRI AE R
ZE - T{FEEBRETEZETE LFESVELRER - HHE0 LIFEEBRBBNHEM - A TR
G - TAEESEE ARG T - JUIRAEERTERATEE A LEATE ARREAIREE: - EFREE ML
—WE - RISEHEAT TEEERERER REETT - M@ EAn & A SN TAE -

(=) @

1. BB LA T PR 2 ik

AW FEAE R - BN N LR A A O A R EiR R B N5 - & SETT TR SD - 550
BINSNEA 2T - BATH TR 8 TR RIRREY) - TH RN & T IER S
ZHET - REZGITENTEEREZE - T B8MELE A S CRRMEZS - BEE—PEL
TR RS - HNBEMMANS - AR ARG « D TIERA - HEIDUE - B2k
B L E B ESR L AT SR R - IR ST TOERE ) - 205Z B (BRI R e N B -
FRATAN A 35 B i LB BLE R JRRE - I A 22 A BAT S IR /AR - SRR T AR R A R 5 Y -
B8 B BRSO B I B e ) AORILE - DA SR /R R AT T UEARAE (i
AL EESE A - T RESR A S A i o AH B 2 2 s A R s TR - DA SRl 5 6 Bl T A
E LRI RSHE -

2. HIRRELEE R AR 2k

AW FEAEREUR - IR IR BRI A H 0 S P S 8 LE SR EE B8 - HAE
TARBEITEIHR T HL AR B R i A5 (B IP B TR SR M B G e 2 h e BRLR - S5 > 5w
e B A B T (B (B B o IR R (R ST hA T B RISl AR B L 5 o 1 1 B R A
B TRR - E L - BATREEIEE Z B T U IR s B 8 A R TR EEBVE  INEHE
FANTAERE ST 5B A2 2 RSN AR I & P i 2 2 e - S22 5 0B - (815 2AE
ERENEHE - Al - REHE EE A B ESEIL 7B - I BEANRR A e
HIEEEZHE S IAEfE - MIFEREEE N IERFAI RN EEREEE - 5550 - SR aE
AR Y > MSRAEFRREEREZ UREE BB - FRFHaEH R E &R HE) -
A HER RCETT B - MM A RCR MR AR - DA R ST TR Y TR g2 TIEH
B HITERE -
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3. BRI SE 2 ik

IRIBHTTERI - BET IR STH MR ENRSEA R A B A HPE LEE S MR E AT
P TRCR - B Em T SR T F (E (A & e 3R AT IR R E AR B N 55 08 P TR P B
A L /EREIFEIEIRALR - Rl - ARAHRANTFERR T Sl L F (E (B8 TR & s BB L2 4h
AE—S BRI TR R 2 HA BRI AR - AR st n F e HE P E R Y
BT - PIRZ A ZFERTE - 500 AT RTE Z S BIET R REE (attitudinal ) B2
% (perceptual ) $EAY » HBTRRRYAZ A (F FHELRE - AT RE S #E b R [ B SR T P 2 B R B O BRI R
AR - SRR R AT S AT E ST FERERET - BRI ERIVE 1 s AR BB ST - DU ST
PR TR R A BB TR ST » TR Rk TIFEEE < M e A BB -

25300

FAfE(E - TR - BIWE - A (2009) @ CEETLIEEES - B BEESZE) - (L
AT AERH) > 2009 » 135-138 © [Si, J.-W., Wang, J.-S., Yang, D.-X., & Yu, P. (2009). The
effect of teachers’ work value and achievement motivation on job burnout. Journal of Shan-Dong
Normal’ University, 2009, 135-138.]

RERE S BAERR  BREAE (2018) ¢ (EREERIEETAIESN « BI=EE - A5 TIFRETT - BiE=EiE
ER RO ZBAGR) o (HELHEEE) 0 50 0 1-30 ° [Yu, M.-N,, Chen, P--L., & Chen,
Y.-H. (2018). What does the flourishing teacher look like? The relationships between flourishing,
perceived work stress, spiritual well-being and mental health. Bulletin of Educational Psychology,
50, 1-30.] https://doi.org/10.6251/BEP.201809_50(1).0001
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Evidence from around the world suggests that the profession of teaching induces a high level of job stress and job
burnout. If individuals regularly experience severe job stress and its accompanying physical and psychological effects, they
can experience fatigue in both physically and mentally challenging work situations (Brewer & McMahan, 2003; Platsidou
& Agaliotis, 2008; Taylor, 1999). The most obvious antecedent of job burnout is job stress, with job burnout regarded as an
extension or consequence of a prolonged period of job stress (Hung & Chen, 2009; Schaufeli & Buunk, 2003; Shirom, 2003).
This study focused on the topic of job burnout in relation to teachers, and this study employed the three dimensions of burnout
identified by Maslach and Jackson (1981) as the main reference framework; according to the confirmatory factor analysis results
of each dimension, the two dimensions of emotional exhaustion and depersonalization were applied as variables. The first goal
of this research was to explore the effect of job burnout in teachers, as reflected in their use of instant messaging apps beyond
official work hours.

The rapid development of information technology has gradually changed conventional cognitive approaches toward work,
with the boundary between work and personal time being increasingly obscured or disappearing entirely (Derks et al., 2014).
Because the work environment of teachers requires them to interact with students, parents, colleagues, and school supervisors,
the content of their messages sent using instant messaging apps beyond work hours is both diverse and complex. If instant
messaging app use is a long-term work requirement, such use may exert physical and mental pressure for teachers and become
a source of stress and a cause of job burnout (Bakker & Sanz-Vergel, 2020; Liu et al., 2019). According to relevant national
and international research, teachers’ job stress is divided into three dimensions, namely the 1. stress of teaching, guidance and
discipline, 2. administration, and 3. interacting with parents. The second goal of this research was to explore whether teachers
use instant messaging apps for work purposes beyond official work hours, and if such use induces job stress, which can lead to
job burnout.

An individual’s perception of the value of their work affects their job selection, work behaviors (Lyons et al., 2006), and
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work attitude (Chu, 2008; Hung & Liu, 2003). To align the dimensions of integrity and separability with general job values, this
study used the concepts of self-actualization, organizational safety, and physical and mental health, as proposed by Shen and
Huang (2018), as the dimensions of teachers’ job values. Related empirical research has analyzed job values as a moderating
variable in the relationship between work stressors and stress consequences, revealing that the job value dimension has a
partially moderating effect on work stressors and stress consequences (Siu et al., 2003; Siu et al., 2005). Therefore, the third
goal of this research was to clarify the potentially moderating role of job values in the relationship between receiving work-
related messages through instant messaging apps beyond work hours and teachers’ job stress.

The study employed questionnaire surveys, with elementary school, senior high school, high school, and vocational high
school teachers recruited as study participants. Regarding the target population and the representativeness of the study results, a
95% confidence interval was applied in which the error did not exceed .05. Using stratified random sampling, we administered
911 questionnaires and received 731 completed questionnaires. After the removal of the questionnaires from teachers who did
not use instant messaging apps for official business beyond work hours, 717 valid questionnaires remained. IBM SPSS 23.0
and AMOS 24.0 were used for statistical analyses, including data processing, confirmatory factor analysis for each scale, and
correlation analysis for each variable. To verify discriminant validity between constructs, we conducted four-factor confirmatory
factor analysis. The results of the absolute fit measure index were as follows: x> = 2788.748 (reached a significant level), GFI
(goodness-of-fit index) = .82, AGFI (adjusted goodness-of-fit index) = .80, RMSEA (root mean square error of approximation)
=.057. The results of the relative fit index were as follows: NFI (normed fit index) = .85, NNFI (non-normed fit index) = .88,
CFI (comparative fit index) = .89. The parsimonious fit measure index results were as follows: PGFI (Parsimonious goodness-
fit index) = .75, PNFI (parsimony-adjusted NFI) = .79, PCFI (parsimonious comparative-fit index) = .83. All of the test results
for goodness of fit met the standard of model evaluation; therefore, the structural model used in this research had favorable
goodness of fit. Additionally, we applied Hayes’ process model (2013) to detect mediation effects, adjustment effects, moderated
mediation effects, and the interactions among various factors.

The research results indicated that teachers’ use of instant messaging apps for official business beyond work hours and job
stress had a significantly positive relationship (» = .429, p <.01); the correlation coefficient of these two dimensions was within
.176 and .371, which is consistent with the research results of Lee (2017), Chi and Tsai (2018), and Van Laethem et al. (2018).
In addition, we further determined that teachers’ use of instant messaging apps for official business beyond work hours and the
overall effects of teachers’ job burnout were significantly correlated (¢, » = .221, p <.001), which is in line with the findings of
Chi and Tsai (2018), Liu et al. (2019), Sarafino (2001), Taylor (1999), and Van Laethem et al. (2018).

The results of the overall effect analysis revealed the indirect and significant effect of job burnout (effect = .19, SE = .02,
95% CI = .15, .24]), but the direct effect did not reach significance (effect = -.004, SE = .03, 95% CI = [-.07, .06]). This result
demonstrated that teachers’ job stress exhibited a complete intermediary effect on the relationship between teachers’ use of
instant messaging apps for official business beyond work hours and job burnout. Therefore, teachers’ use of instant messaging
apps for official business beyond work hours for a long period shapes their perceived stress, with job stress assuming a
mediating role between teachers’ use of instant messaging apps for official business beyond work hours and job burnout. This
result aligns with those of Chi and Tsai (2018), Liu et al. (2019), and Binnewies et al. (2009).

We also employed Model 7 in the SPSS PROCESS macro to test the confidence interval of the indirect effect and
conditional indirect effect in the moderated mediation (Hayes, 2013). The indirect effect of teachers’ use of instant messaging
apps for official business beyond work hours on teachers’ job burnout reached significance when teachers’ job values were low
(boot ab = 211, boot SE = .031, 95% boot CI = [ .153, .275]) and when their job values were high (boot ab = .173, boot SE =
.023, 95% boot CI = [ .13, .22]). However, the average stress of teachers with low-level job values was still higher than that of
teachers with high-level job values. Therefore, the long-term use of instant messaging apps for official business beyond work
hours caused an accumulation of job pressure regardless of the level of teachers’ job values. This result is consistent with those
of Siu et al. (2003) and Siu et al. (2005).

Finally, we provided some suggestions for schools, educational authorities, principals, and education directors. The results
of this study can be used as a reference for other studies on the work-related use of instant messaging apps beyond work hours

and teachers’ job stress, job burnout, and job values.
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