FREEHE13(2) K920 6 A :233~280 233

& % % P EudR - F ~ a0k Al A
B 7 &k

ok

FFH BEA

&
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BRES2EABFEAGEH UEREFRTHIER  BREK % T
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B EBEAMBE - MAGTHER S ACRAHAFEAXA LY - TS
AL F ZFE S AN LWY F ~ A ER I EGRERRIL » BR&E S LA
oA ERIE AARN o MAREA TN S TR EAER » HhodlA
BRAME AN ABRENEARE BN ABES TIb2REHER - H
BIMEHRAABENEQLE - £EHBHGTIEERT & > HIMEFHR
Tt s A HMEER S b A B A R A MR MG B A BEE TR
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+ N2 .
TR 3
RIFELL A ARER ~ RERHY TR ~ HERRTE S - 4GRS - Al

AR RHIRR T » S AL AR T » B4R - S FEAR T
BRI E A - BILEATR(Stewart, 1998) o i ARSI NME AR RIS (3R L
BB (Leonard-Barton, 1995) o

MRS IR S - B S H 2R AR T E AL
(Drucker, 1988) - [fi] Senge(1990)/1\78 75 [H[5 /& e FERYEE T BT R EEIFRAYAH
A E AR RS R A £ H A R E N IR LS AR L& R - DUE S
AR T 2B AR RCR - IRIEEIE B ] DA A AR A E A T AR B Bl ) s )
IRFHYERAERAT

IMAET A AR B 7 Ry —E B S 52 51 - BIESRE R A &%
JefbAUESER - AR Williams Bd O’ Reilly(1998)$ ¥ RV HEaHH S 5T
A RRIE R R 8 > BEARTRATT ] DARERE RIS 2 T R G B A o
s AT AN S — Sk - MR R A & 25 e b B s T B
TR T AT & (black block)—f%(Lawrence, 1997 ; Pelled, Eisenhardt,
Xin, 1999) -

FRAREIs 2 A A — (i EE SR R s S BRI SR BT » AR A EA SR
R - BIRAVAH & BB A Z BRI 2O WY 2 B RUR (Bantel &
Jackson, 1989 ; Gruenfeld, Mannix, Williams & Neale, 1996) » {HER{FH D8 & b
FERFFENGA & LA B 1 B AR ) 5= DA S BIET [ Bl AR (Williams
& O’Reilly, 1998) » XL AR EFE M EREE RN - DABERTE R AH
B TCAVEIA RIS 5~ RIRREE DU BTy 5278 - R E ER %
TCAERIRANE] - RS BN 225 NI H5EHIr227% Jehn,
Northcraft Eil Neale(1999))53-5A2EH8 » W@ /B - ik Sl LS &N —fd
FEAIREIR 2 el - MR HANF R - DA 2 e AR 2 ELAE
PR ~ FIEREIE LA S BIT R s 2 -
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A EHGE S TP BURMT A R M — (8 B 2y T 4 IH (Bowers,
Pharmer & Salas, 2000) > [E&EASFFIERIESE - BIRZICATS A5 BN
AFTANE > PEEARSE R PR 5 AH AL AR M DA R AR 5 FEE B ] E TS
SR L B nT RS AR A T AR B S v B S A SRR B 2 — >
BEAEE T RS AT - B DU S IR R R &R -

B~ Bk E BR ML R IR

— ~ FER

/La\

Pa T BRI W AN RIS - — (82 T aRF0R DA R M HE R T
AREY TEIPETFE ) (rationalism) ;55— HIE T AR AR AR HhURSE AR BRER AN T
REY T ARER T FE ) (empiricism) o BEME T IIRHEAEIFRE K - 2
SAEFRAR O AR S e ECHAER R R sk RN ERSHRIRE
AEER R S B A Rk (priori knowledge )/ AR K8+ Feal R SuBa Rt A
TAAE » FIE SRS R PRR R E A T BRI JIRERIME — AU Fe MR &
E%Dﬁﬁ o BRI o B A B o Fe T o A BRI, - (EEE 5 5[] A
e T EH - I EEE ) (Nonaka & Takeuchi, 1995) -

Purser il Parmore(1992)iE & Ak " FHLARIE AR AT ~ JLi - #E
@ B RAERASESER ) - Nonaka(1994)52 F8 MR — MU (B EAY R SRS,
AIASHER ~ AL ~ TIRAVBIS - BHEMESERR Y - RAULRYEL ~ BES
IR T 028 - Davenport Bil Prusak(1998)585% " JlakE — R BIIEETHY
frReHE - HP iR AR S ~ B - DURESESCFARRI &R o)
B EER R Rl B G LA A G IR HEZERE - Polanyi(1967)
Fe BRI (tacit knowing) BBl - SRR —UJRIERAYZE L DL S 8 8.2 TR AL
RyE - HREiE e I ERIIERS - Nonaka Eil Takeuchi(1995) /178 Ry IRaA Mo flil i
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[ > AIEE (tacit) KT EL S M (explicityKT7sk » FMBERIRRHIEHE W ARG ST ~ &
BRI o PRSP At B 58 W AN [RI AR I = 58— (L2 R P AR
o R AT AEE DA B BGRR IR B T2 PRl 25 s HIlE2
RS - ALE RS BIAIFIE -

Quinn, Anderson Eil Finkelstein(1996){f B34 5 £ (professional intellect){F
AR E A B B R T B PU g X B e Rl A AR B 2
% (cognitive knowledge or know what) - EERARIRR A AS 26 N B EZ HERA
HRIIREL B A B A A - B2 N BB IR - {H B i EL ARSI
ANREOR G 2 LLEIIE R DY 2 o B IR 5 - HC RO v R P | 3 A 4] 1
(advanced skill or know how) » R[li&f " EA FEASHIAIRR | BULEARCRAHE
TR - B2 N BVH KBS Ry e s R R HE I BT RER SR B i |
AR EAYERE - IERHEEN BRBIEEENE X - HHIOE R
fiA Bl 1 BRI A0 L (system understanding or know why) o 3457 12 B SE pE Ik I IR SR
5 A (cause-and-effect) A T fiff » A0 T3S SRR  HEMAESMARTE K ~
SRR RIE - LIRS IR LROEE » B R B SIRR EE N8 > #8H A
DATHIIER Y. [E Ay A B BRI E PR TEARYAS SR  RLAEAIRR AR M e B 8 fee
B 52 3t = R IR ELRE o i 1R 2 B PBURD & Bl S 0T B T R AT A it
(self-motivated creativity or care why) ° fl&E KT EE - BFEEEREEE
71 o EEIEEELAIE TR IS - B BRI T & E R R
B o iR Pl B I ROREPER - RS (R B RIRRE N AR AR S
AP R AR 0 R S M B S Y R 3 - I H B DA R BIT EYT - AHARERERS
BRE B REENL RIS T - ANMERESIE ¥R ENERERET - T RESHg iR HaY
RIBUHIRS: ~ SRy BRI R - HEMALE N —BosFHES, -

" HEBOE ~ AEBESHEEHT
SIEVETER R DI AT S SR « A T - W TR - SRt -
IS B AT EB S A4 2 (Liebowitz, 2000) - Petrash(1996)H 2
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RAGEHTE " PSS ER A SRR ERER A - B8 DASE B Eny
R -

M RERE TN B T 22 FIRE FRAYEEZ © A Sarvary(1999)78 B AIRE
B — TR SRR - Ry SRR AT P AR R IR B R i AR A RS > TR
EELRME T AR E B T AR PR AR IR MR R B A - SHE AR S A
A~ AHRRAOFEAZ RS ~ AHRR PO RIED | o KIRREBR AL & (8RR - 0 HlSs (D
FRREE T - N EHUSAIRRATERR © QAR © REARAC B B A & R A
B R AIRRAERE 5 (Q)[FRERIGE + FEAHARAY R S RESHSI {5 AR SR
F3EFE - Huseman B Goodman(1999)HIFH—E DR S Fof% L FIRE B
2 H R VUETER © TR - FMERECEERY T RIEF ~ 7=
FIFRACAE FIERHER ~ FIRREIE BEAS -

i SR P RO AR E B A 2K R RIS o 2R
HRERETISAAHEEZEN » 7R = - FEREE DU BIFTHERL > LR
N Rl DGR

EC AR SIS » Senge(1997)FR A =5 T Bt i 22 AR
TTEIAYRET] | - Hendriks(1999)45!H " 1k /2 — T AV EEE » RS EE
dn A DUE B - [t NSRS RIERIRS - 0 JH A B A (reconstruction) TS
WE BRAHAT IR REER AR ~ 70 S 58%  o RIS Z 2R W 2 W
B © SRS RSB EAA OB R DU ~ 2 F ~ TTRBCHEA T =k
EHIE - DAURHIRRER KA L HRES DIRAT) ~ (EEEsBERE S 7 =8 A ~ B
78 SRR -

62 A B s B, > KRRAIE 5l B B ST A ARk TR
RIS SR E AR EAE TR T BB RERI R ~ SRR
PUN NAFE RIS JJHIEETT(Quinn, Anderson & Finkelstein, 1996) o [ H1EkE3S B Rl
HTIIR 7 2 ML T2 A FITEE A > Holt(1983) 2053 Bl Bl — Ak rh e ~
A RO AR ER P BT YRR SRR R 38, - LIR) 5500 BSE R TR 8T 78 i B
TR o AWFEHRIRS IS L - BAIEREDSERERT R EIR BRI ~ A
R HIRREE o BT RIRRAYEE AR > DUR I B AR IR A GRS SR - 1 BT R
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SRR RIS e K & I BIAE R BT RS e 2R AE | A M b > SO Ry
FERUAERS T ~ BARDL RSB e a i Y B RO -

HIFRTT S ~ FIFREILE BB R =& BRIt E Y - ff A S itk E
RIS - FHEHY - MHAREIEREERYBR LG - FRIF B ISR N B A=
A IFE4%7%k(Nonaka & Takeuchi, 1995) - Nonaka Eil Takeuchi(1995)FH1ZkE S H
i PR AIRRAE SRR - S ENRAIE - AEES - el
Bl ~ LRI DU s AR ~ S0P Ja RO AT - SARIRARR BN 12 Fr At
SLZJFAY > HEBREE R - HE NIRRT R -

Von Krogh(1998)78 5 it (E IS n S FH KRR AIGE AGE R - Ham iR
& (DRIERIATE > 5 0 QfesE 0 CYETTIREIRREM & (ORI ZHIA
iR BN . (OHIEECTIS A « BENIFE AT GRS -
Von Krogh J1G8 R RIREIE e w2 FR AR S 2K - e e A (B =8l

M
=

I - ARWFFERe ARk 5  JIRRAIE A s — A R E RS E YN
BRI - IR BRI AR 5 B R R B S I AR, » HITRARIE R
DR A AT - FHILHERR O TE G 1 -

I

Bk 1 BB ATRGEIE R S B A PR s Ay o g

= BBZItlt e S EiEEAE

BREZITANERAITER RN BERZ ER L U AR EEE
AT THIIFH S (Wittenbaum & Stasser, 1996) ; #H#% A 1575 (demography) &t #1)
E 5 E B NERE o A0S ~ IR ~ MR - BB T RAHRR B -
IhEEE = (functional background) 5z &~ fH 5L (Williams & O’Reilly, 1998) -

41 Knight et al.(1999)fft 5% s 3 By A\ IR T2 ok B BIGGE R
T2 S oRmE Ik 522 BITRThRE S = ~ Fln ~ ZBEREAZEFEFLIT
A - Williams Eil O’Reilly(1998)if Y 2 A T3 Rt s B & -
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52 il MR R R (race/ethnicity) - Katherine B O’Reilly(1998)
RIJ 35 0 SRR BR R > B AW H ik &7 49 #8 (social  categorization) ~ FHALL/ Wk 5
(similarity/attraction) ~ & 2% L LB (informational diversity and decision
making) — (i ELAEER G - Wil AR S E R E - W RAHE - il TERIDUR
MRS T 2 oo -

Jehn et al.(1999)HIFRH &l S HEREERLE A MEEAE - @) 17 A
(2 TeAb > 73 1l 72 (8 (6 8l (value) ~ jit & %5 51 (social  category) DL fz & 7H
(informational) % ek, - H A EEEZ TR Z R B L B S E R AERS - B
AT E AR/ AR o it e R 2 T L F R R e B RSN it e R
FEEE 0 IREIANE S @ AR 2 20 AN IR T30 - AR ~ PR - M
% - HRS TR AR (nowledge base) S (perspectives)17%
o EEER - &8 SR -

W ESRNE R B R A & 2 TRy 93 FER 2 DAY NIRRT I R
(Williams & O’Reilly, 1998) » FL:fA Jehn et al.(1999)A4 73 AE &0 B SR ANEA A 57
aHEIE LIS - FRSMVERTER > > ANThRE ~ (BIEEREFL R AHHSER12275 Jehn
et al.(1999). HxZITib /148 - BEIBRZ T /vlE - R EEEZ ot - it el
Z e b A& NS A S = E A - A (B EE 2 T S B R s & E R
HIERS ~ BERS ey B AR - it &R Tib e ten] ~ Fln i
FELIAH o AR FEEIENY T ZE AR R B MA TS FR S A AR ST - {BAE
NIRRT R IB 5 o AT - AHTERI LG EA R AR & FE

ENZIUAIETEYRE S 5 - 2T (& ER BN E R
K) ~ AFFE - IABKRFEL BRI -

B

0~ B ZTL RSN T ~ BIEREFT

BN Z TN ER B BB e P AT 20 T - R
8 Byrne(197 1) [AI2EAH B & (similarity-attraction theory) » A" =2k Bl [5) 4E
RN 8 - 32 as s iR - Z e b N HR EIRSE2(Guzzo & Dickson, 1996;
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Messick & Massie, 1989) « #f » 3 LELFAFERSE B HITRA 2 oTAl - AHRRKRS
ZHAR G BrE AT LT HERI(Cox, Lobel, & McLeod, 1991) © JTAIT Z o0/t
h(diversity theory)iff5%% (Jackson, 1992; Williams & O’Reilly, 1998) ~ [E[& 5
% (Gruenfeld, 1995; Gruenfeld et al., 1996)EAEI5E JIHHEHEEE (Amabile, 1994;
Oldham & Cummings, 1998) - EHEA TIEEIRZ TCLAUEEL -

familat 25 SORRERAMT T USSR - AHBHER S S IR 2 Te Ak 5 [ Al i
G¢  JRATBEH R FINIASERELEIE - Stasser 5 Titus(1985, 1987) 3552 oAV I
HIECE - REANFNAHER Z e e AR AERUR © Dumaine(1994) %
BIEDIRE 2 e EIR - ASEH SRR SRS & T B P o B T & A
PATIE - S AR TRy B rT DU B R IR > 40 O’Reilly
B Flatt(1989)# BAF & R E M =AY SRS B B - HARE S E 2 Ity
ARSI - Schwenk il Valacich(1994) /13 8 2 B MR i e 7 A= (5 1
2% > (H AR R BRI - H R I IR A E MR ERR - Williams B
O’Reilly(1998) 178 F5 185 2 Tu b < it LARE B e A= 1E [y s R0 F SR N
e B SVE R B P Rae S A L 2 T U A AR, - SRR AR T
et (Bl A ¢ RIS B8 [ i o e A R B 28 - (1E Eh i 2eRE RN
{5 I B A R A e 2 U T e A AR Y PR R 8% (Amason, 1996
Pelled, 1996; Watson, Kumar & Michaelsen, 1993) -

MEIEREERH P — iR - R e T80 IR —AROTER -
TR R SR R R IN AZR & (convergence) » HANSRGABHER ST
FE%(Drucker, 1985) - Mcleod Bl Lobel(1992)F4 Rt 2e 5 - R 1 S/E 1
RS P AR R o H A B A B B RS A AR R 1 R - AfA] Milliken B2
Martins(1996)f1 5 : " ZIe ARSI Y] - —JTIRIGINERTRIREE - 55— J51a
A GREIB B R - Ik S B R R R RS

N

(—EEESTLhEE

EEE Z o B EIR B S BRI ~ B are B RAAHRRE
& (Jehn et al., 1999) - EEEANERGHIZERLE > 1EP LAY ESSIR AR
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HITTRE X H - AR EEBE SRS E LA RN R - FEEHE
[FIE SR A AO e -

Rt SO - SHET IR g X BB el A 2 o AR AR -
A N B BB AL 5T > Chatman(1989) /S 2 S T LA R% (H
AU BCE AR BEAT B TR A TR ~ 2KG ~ RIE ~ DI E R A BFER
AWIRATIAERA © Ponser(1992)$ 141 2 BIFESGE N R TR RIBU B (HER S 2
TAEREEREAHR - O’Reilly B2 Chatman(1986)th 5k & 8 T BTk (E (EEIRE
Gl > B THATRERI TAESMI IR TR » BN S BRI SE - AN riE
(1992). 72 28 BB (B 22 & S REL RS AR G B A L R 7 0 B R RO 7R
SR o B LD TR (1993) At /R S (B B AL 5 P B B 5 T TSR
REARH o FHILEEAHSERCR B A\ E il HERR BB Jg X > [ A (B HE R 5 1
A A e pe 2R IR T B

Jehn Bl Mannix (200128 F5 552 5k & T E E R H— BUEA AR EIR R AH)
5 > WETRA ABREZeE 4 - A5 .2 > AR > AR (E
BV SASLEA  ATREE S S REMER A BB %€ (interpersonal conflict)(Jehn
etal., 1999) > MEREARFIRIFRAT > 5 ~ BIGE SAPHTRRSE - 55— 5 > (EE#
17 B 2 B B R e O frdr BLE A A - IERE (RAT B (S 5 2
Bty o PRDURPESRENI N EE - 5JEm B SGERE T S am A S
iz - RERAEREREFAER > (HEABREZEERPRNERES
s fieEE o RN S BR DA HE T T 2R AR 7 M 5 (Glick, Miller & Huber,
1993) » [N - Ak5E EaR(EMEERY 2 TTAE A BRI RIS~ HIREE K
BTSSR AR -

R 2 ¢ [N B B 2 T AL B AT 2L - SR Al
B A -

(DO ZERIZ TRV E
AR b 3 S (Tajfel, 1981 5 Turner, 1987)3G/Z it & REIFIH i (Turner,
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1982) » IR EIBR S » R ERENERAE) 2 - A THE
W2 E R G » WEDUETE® - /EEE M SE 71 Zenger B
Lawrence(1989)AYMZEFE IR » BRI BRYF AT - HlEaefeat& .25t
WIS EEALR » X BEREEFEZRA » AIEEER SR - T
Gb > SHEHIFREEELRIFTEROT T > AR 2 o b SRR ICRUR » W
7 [ M B B B4 (40 Bantel & Jackson, 1989; O’Reilly & Flatt, 1989;
O’Reilly, Snyder, & Boothe, 1993) -

BEA%  PERIZ oAb IS et 2 B A - it ol R R R 1R
FEIEE R R & AR KA S | 7 > ey A AR RAFRY A E) - 411 Alagna,
Reddy Eil Collins(1982)AIH7EaEE » AR 2 SR EIR R » TERREGHY
B 1 B s e A 1 22 LS N PR BRRAVERSRIRTE - AR AE H DAY B R T
i UG DB R R B e ] PR ) S AR B R P e 2 (Williams &
O’Reilly, 1998) -

TE IR Fe BIRIKI 2RI I A A8 B - ARt e sl [l - AR
P BRI IR G F - TTEHEA R E AR PER - maEE A
A SRS IBAS AL » Ry [t &8 - $HS DL ERUEmEL - MERE e
A BRI 2 e b B E AR Bl A Erisg 2 - AR DL kT 2 oe
ABRERRRES TS E S EEE > HERLgR FENeE
(Williams & O’Reilly, 1998) - 4] McLeod £l Lobel(1992)§#f 137 {fE2 2k B 65
J13#% (brainstorming) 58] - ZEHFE L TuA RS ACE 2T L - (H2
JE HH B A

E AR BSR4 BB R LA St & sl R B - ik &R 2 Tk T RE S E
HERRE S — a2 > {H Jehn et al.(1999)1 B ZBTCAIZEIN - it ed
2 TCAESR R Ty 5 |28 I R il = TR N BT 22 - {H B - S Al BT A T
FHEA © Jehn et al AYHE—0 oMl H » it SRR Te AN ER LR i Rl
5 R 7 B PR AR TR R R A e 2 T B AR
et KM R B 15, o 1AE Cady Bil Valentine(1999)YHH 5713
B o TR 25 T A ESR BT R B PR 1 ) B 5 ] 122 (teaming consideration) £ &[]
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s (HETA BRI BT SRR A IR AN - IEUR - b %It
feignTReEs [ \EREBTRE 2 - AR BB B K — S Em e E
{EL PRIk S A1) 25 TUAV Tt 2GR AN R E  BU SR O AH i 3 B PR ) TE I
s AT RekE G B A 3Ry S UE - THE AR S~ AERE sl
FRIHRESN S - TS 2 TP AR 722 SR - SRR R S T RE
FECRIETHIS 2 » NIEAHZE T okt SRR 2 TeAL - RIS 5~ KR
AlE s BTl A L IR R

% 3 1 IR B O 4 T S IR AT 5~ ST R
AR i -

(DEAZTTILIIEE

FESEEZ UL JTTA > Zenger Bl Lawrence(1989)AURHFERE R MR &
FERFEEE - AR EIRR A Z BRI E P #5E © O’Reilly, Snyder B
Boothe(1993)if5¢ 24 =P E s - BHAE 2 ooy E BB HES B
TR o TAEIRL] O’Reilly, Williams Eil Barsade(1997)1 5z Smith et al.(1994)
FHA LR A 2T L BRies &AHRR - (EAEEEY - AT 8 AU TR
% EAEE 2 oAl B AE R 1 1] 22 22(40 Eisenhardt, Kahwajy, & Bourgeois,
1997 ; Eisenhardt & Schoonhoven, 1990 ; Keck & Tushman, 1993 ; Kosnik, 1990 ;
Murray, 1989 ; Virany, Tushman, & Romanelli, 1992) -

TEER A A EE AL TCRIRHSE JTTH > Smith et al.(1994)$f¥%f 53 i
PSR EIRAIR TSR - A B AN AR BRI 2 TR W R R B A
AT B A2 - William 81 O’Reilly(1998)581% - MEAREIERAYLIEE S TURES
FEHERIRER - (ENEE BB B A S NIAEE - B AL Tt
1EIA)524% 71 > Ancona Bl Caldwell(1992)H[IRE 5 2 A B Sl BUR R I B 5
LB B G e [A] E TE B B B B RS B4 o Eisenhardt, Kahwajy il
Bourgeois(1997)$f 12 fli =S EIBRAVMIZE » BT 52 oI EIR T LUEE
(R REZE - M RRAYE RE ARG NLE — s E AR - Jr i Rl
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75 o Glick et al.(1993)3HAf A BB AIMH TR - DhREZ o E
(R B FHBEAR A IR A2 - Tornburg(199DIVIHFEIREEH > BARZHL)
e RIVEIERE S > HEREFSHELE - Jehn et al (1999)UHTEtH T - &
ANE U A (LB E 2R T R - SRR IR R4 -

ik 2T /iiA > Hollingshead(1996)78 f5s FII & IeAf i (R IR sk BB
BRI RV SR B IR R E FIREAN & 5 B AN A b i S e
AHIE - (B AR E AR BHE S Bl am o MESRRE SRR S (R BT B
fRFY SRR B RE T I SEAR S A TEAHRR > {EBHE i 2 S =5 b i S
2 INIARETE 2 FEE AP A B R (Schneider & Cook, 1995) » E 5L
ME2000) Mt TERIFE R > A7 EE B G WP HAE 0 NI > LR > 5
H SRR AL -

EHZ UL 5~ BIE BT 2 R A SRS
R QUATRE LI RIM (L2 > X0 Nonaka il Takeuchi(1995)s8 S HIRH &
FHHBGIRDIRT R > BB EIB R BRI - EIEE AL AL A DU TR
MERALZHE R A - BRSO E 8 B A (Jehn et al, 1999) -
Leonard-Barton(1995) /-5 H 45 H BT Al LATE B A SRS A [F) S SE e A
AT - FTs (SRR 2L - A FERE S B T AR 1858
R I I B ok B SRR AH A 7 S B - SR A R HRREIAE - $2 Bl

e
FER -

T3 4 © BIRR B2 HAS T BIR AR AIRALE R
AR i -

h ~ DL EREERI R E{FH

[EE41 > Mischel Eil Northeraft(1997)5% 55 BB HY B D MEARFESE BU T HIRE
71 IVEREEBREHE S A EEE ) o EREEE - &1F - KEEEES o [Fk
#J > Nonaka Eil Takeuchi(1995) il Es Y B A AR —HE TAE - BIf#E
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A AN BB Z TR MRS C AT ER - IEEWR BRI Z T
HEBGHEMERLAR] - Bl ik A E SR LA [R] LR AR G HE B R e
BRI E(Jehn et al., 1999) - Davenport Eil Prusak(1998))1F5H B35 A EK i el
Rl R A BRI ES o MR 2 TR A T A R R L R LR
FREFFEIHAEES - AR ICHTIVERL - (B8 TR & A E Ry ELRE
FL BRI R AR > R B R B (B EE 2 e RIS - FIRRRY 5 - &
i S BIRTRUS Y RESE Z &N TUb DLt & R & oAb A -

RS it S 2 oAb AT RERT AR B A5 - IEERE A T
HIRBAE BIE L i - PAMRE R It A 2 Te A A I A FE TR AAEAC AL E K
F o JRRNw SR 2 TR o I B U IR B RIEREIE K

BIFTRSA IR s 2 RE Bt & A1) 2 T A A (B B RS AR - AL HERE
HA DU s -

Bk 5 © BB R (B EE 2 e R - B TS BB
= HEREE S AT A IR RO R e fe s -

TRt 6+ EERRCR (B EE 2 eI - ik & 2 on S BN
T~ HIRREIE S BT RS IE A RO e fe e -

g 7+ B E it e ZIubERs - EAZ TS IR A
TIE ~ HIERENE KA s IR SR R e o

I\ BB IERY HBRER

AHFE R BT S R M B AR 2 T UL BRI 5~ HIRRANS
KRIHTRE R BR PR TR > 73 e AH A AR M (interdependence) DL A2
J&(complexity) » DA Nl IILARR A -

(—EEIKFEIE

FHAAGENE TR E R s B A HRAE AN LLSE R T AFRURE AL (Van de Ven,
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Delbecq & Koenig, 1976) - E{EHBAH A HAEME IR - Bl SN REEE 20
LR A TERE R AN - RS AR LR EE = - s e L ERR T A BB
PREGIRGL - e — DI EAERA 2 ~ B S BIHTRasl o BaEE AN Mk -

B 8 ¢« HEIREHAH A AR IR - RS INEIER s 8 (E 8
ZIOCACEIRER 5~ FIRREIE MARsi &R A -

FEAL - BB OAE M = o 5 R B R EE I B (Salancik &
Pfeffer, 1977; Saavedra et al., 1993) > [LEERY 4 Bl 00 e — 2 A 2Tt
ERE S BN R AT SR B e BRI - PRI - B AR A =
IRF o ik R B A2 T AR B e Y [ B 1 B R A R R R A SR U AH T 12
i E AR e R L AT RO A BT AR B B AT Y A
S WHEEHAN MiEK

B 9 ¢ IR L AR LTSRS » IR L i s
STEAEARAT - MARAGE R AR T BT
2 -

B 10+ WEIRH L FERSHITE RIS BRI L L RS 7T
TS KRR A R A TR TE O B 5

(OEFE

AHHFEMR IR Perrow(1967). 27 > IRHIEBSEMERE W 73 R Bl (number
of exceptions) k2 1] 7347 (analyzability) fifiifi > B TRAER A A IHEGE
RErP A A A FI ST SRR R RS A R R S 5
BEERE R nEE - ST TR AR R s T gE o R T ARE R - AT
FeRITIAME—20 - KR ] AT eSS T A el At | - R sEsad
B2 e BB TR B B R A2 B T R AR S > (TS e PR
FERTREDE 1 THEEEIE F t(Bowers et al., 2000)
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BEEALHREREAIERTT - iR AREE B LTI LLSE TR > BB
SN T 8 2 SO AR ] B A e AR b - 25 [RDBRaE - Ll AR
FRFGERR 5~ BlE S AP - IR RL M -

(EEE@ VAR R A IPAE ZRSEISRY SA = il [E 235 = b
BT IR 5 FIRREIE RADRs &R -

Bt 12 HEREBA ATy - R SR IR E B s 2 o (8
EER 2 TTAC A AR 55~ HIRRRIEE S BT RSO & R 2

[FIBRHY - BIR 2 TCA BHER ) 2 8 - =2 BB SRR RS AT B (Van de
Ven & Ferry, 1980) - W 72515 - B TR B H A S BRI % - BIRE A
B IHE B ER R FRE Fe - FRERIRIL N - SHEHER RIS R AR R S IR
ZZHY)(Gladstein, 1984; Jehn, 1995) » 5.7 » EEH5#5E H A S ARIRH i -
PR T Tl B RS R - DUR G e & RT3 SR i L o HERE
VE - BB KT RS A b R N AT REGE (A0 Fiol, 1994; Amason &
Schweiger, 1994; Putnam, 1994; Jehn, 1995) » KA SR & AR
e BhiRsE SRR B A oAb m B R - H S B R B BN R AR 1 -
PR LA R PR A R TGS N T ATHY R - Davenport B Prusak(1998) 10,
FRHY A R R R FREIM I AR AT » HATREME B2 AR 1 - JERZ AT A S
PR R B 22 B (LR FEAHE © Ancona B Caldwell(1992)JR8 Ry - 5 3] B H AR
FEM A SUERT » 201 g B B g 81 o o SR [ B8 1 v Y B R B R
i o IR AR R R AT s SR e =y - B B it & R &R %
TOACEIRIES T =~ FIRREIE S BT R R M e B R & SE Tt - by
AT MR -

B 13 © ST TR ISR - B L i % T
AR 5 SRR B BT TE O R BB ST <
B 14+ S IRAEES R P PERI B 2 SRR e
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BIRERIT S ~ FIRRAIRE S BT AR I P 2R B NEE
7F -
Bk 15+ & EIR B BIMER GRS  BIREOR < ERHE T A AR
TIE ~ KRR BRI AR IE (M SR e SR T T -
B 16 © EEBREB A n] ot sl - B S 2 &R TTEEA
T~ HIRREIE MBI IE A s B & SR T T -

S~ FFR I R
— \ TEsE

AH e H B FS SR E 5 2 TT A B AR 5 ~ Bl S BIHTHISZ2E » tAl
AN BRALNE - HREREEIFRALE B EE B - MoEREEE
AR IR BT AR -

FAY AT B RS E R - B 72 FRESCEEIBR R S S RIZ oTL - IR
ARG SRR E B2 - 35 2 A s R = S ARSI
WERIEF rTREfRIR - FRHR LR > NIBRATLEIERE - DIEEEE I s N BT
BB (R AE - DUERR RIS SR A F] - AERIEERT - SfTieEz
ARG A L SR IR B > B B AGRE - 3SR B DAR R
R - TP A RN EER S > DA EEER -

AMFEIEHE 27 ZNFEHZ 62 e AR EIE - ) 341 3R - iTHfE
WSS SEREAO(E AR IE 295 0 > 93/ 56 (BRI - M TErh R 22
AT HEEROFIHZ ISR HEBR R B EIBCRA R 2/3 ZEIBATT LAMER -
DARLAGR B2 < G SR e S 1T 260 {0fiE - 708 25 ST Al 52 {ElERR -
RIICRES 83.87% > I ABIECRATR 76.25% -

IR AN PR 5.58 N - BEHEZES 3.13 1 [MIBREL. L A IIRE I 27
i H > FRAEELS 32.48 o KRG RO ER > 25 RAFLZ PR A
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#5593 (BT - AT A 2,006 A » FFEHHI RS 250 (RIT » B E g
ARZ MR FEGHEGAR 76.5%  PHEFER 31.14 %+ BRELME &S - (5
41.9% : ZEEEUIRREE - 45 67.3% @ THEIREFE 3.29 4 -

(—BEB =T

ExZ o uiEEEEZ ol - i R T U E R oS =
fisE] o HAEEE 2 oS TR Jehn et al.(1999)#8 ¢ .« B3 DU & B 5L
EHERAYTRS - B ar e S R AR - DA Likert EEF R &S - 1
B TAE TIFEARE ) £ TIEREFE S 36 (E-EH o 5o i AL AET
g7 BERE AR EEE 2 TR S s - &y &2 Cronbach’s
s 92 (EEfEn ez -

TSR 2 TCA ISR ~ ol ARSI - MA@ 5 ~ 20 -
FlnlREEE R - BREEIEE S BIVEFE - BMEEE - F558 - FERMK
FAEE T o ik S 28 T AR i & TR R REE - Teachman(1980) 3% .2

" entropy-based index | {FF M EiHH

1
Diversity=— Z Pi(In P;)
i=1

[=A T R e o AR AREURT
=S g R T LLH

BeFE AR A] DTSR e 5 H o2 2T e - BEdE AR
Z e RS - AR R 10 A 55 7 A0 2 3 0 il Py= 30> P>=70 -
Bl EoTwtaiztrovd (VRN RN W in=-§ Vil E gvla = B lvsecs lin =y
FEIHEH 2ot e A E -

=

EiAZ AL R[22 Pelled, Eisenhardt B Xin (1999) ~ Jehn et al.(1999) ~
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Williams £i1 OReilly(1998),Z fir 8588 > SHLIIREE R - AR E RIS T
BERBPRESE) ~ AFFEE ~ AR EEL B HE - HPohipes s
R TH AR ~ MRt - NS - AR B E - T
3L~ RS MEE - SRR = TIRGE LT ~ FRE R~ i S
TR - A FRIFEDFRES AL - IABBRZFE LA AL - B
AT e~ RS i B T E =R - EAZ UL
& /75 Teachman(1980)/dt 3 .« 2 UL i B FEIE - #M &AL UL
USRS PRSP Thci=t I IDEISSIE A

(ORFEDF ~ KHESEERIFTEN

Ko 5. BN H R HF(1998). L Hlak s> 53 > LUk Dechant
Bl Marsick(1993)2 HEBEE ER > firEEMESL 7 %8 > Cronbach’s a 5 91 »
(BRI $E5Z

HEkBE 2 =35 0 /KHE Quinn, Anderson il Finkelstein(1996)FTE <

"R RIER B E T | ~ TSR BAE AT |~ R R B
FYTANLt , DA ™ B BBUBh RIS JT AT At | <5 SR ER Ve fe XA
[ LA AK - H 8 {EEY - {551 - Cronbach’s a f% .94 -

BT AR 2 iy BB T B S 3w B (1999) ~ (H 18 (2000) ~ LRI
(2000) ~ FRHiEE (2000)55 N 2 FEALEIFTE SR - A5 7 > [FFEFRE Cronbach’s a
Ry .92 o Lalig A D Likert CRIRUEH R - 1 27 (GE "IEEARE ) £

PIREIEE S

FBag MIah = ~ FIRREIE DU BT A5l s — s < RS - &8t
I M TR T IR AT MDA K8 FL vk (varimax) #E 77 Y 3R
W o ASIRANZR 1 R o INERATRERZH = (ERUE AR 1 RN - B2
st S 1y 70.75% - HiZR 1 LT R AR - INZRAS L AKFE < A
&S50 - R 1 S Sls S FIRREERY 8 (&
R 2 R E Y EE IS BTy 7 (a2 - N3 3 BB
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FE R BRI S0 7 (i ERirE - ] R =i s e T 2

o

KE

k1 J#nF o ARAMEGRIBAFoMERET

A IR BE1l RE2 BE3 afa
Fo3 oy F 91
B BT amiLESHFHbey 3 - 858

& ot A e 37 12 .69
B B3t m PR ey 1% > R LB W € R TATAE R

BAER, - 29 14 .83
B e B A PIREA R H T8 > A eR T

e A H A o 27 13 .79
HRIPIERE XTI AGEBRE - 29 .01 .78
ARl B Rk B e R 25 R B E O XA

M REFE o 35 25 72
BATGHE LB AR REAR A - 39 21 .65
RER 56 A%, BAEF 695w i Pl 693 47 29 .56

Fo3d A% 94
H G B #HIER 0 BEH ~ BN A B AR © .70 17 42
&m% R - 72 18 40

FEAFERS P AR mABRA 6 BINE SRR > A —

BRI ALY o 71 27 40
FHBE G BERRANEEAEMH .78 27 30
@%ﬁéiéﬁ&%%%m BARSLIEME - .79 29 24

BE S AEFS BN AL A8 A o3 0 305 4o 3R 2K

BB RER - .78 19 30
ERBNEBEHE RN T AR - 71 20 .37
BN LN E R T o AR RS AE

NEHBRA - .68 23 41

VAR d 92
Bseti B RGN RITZTRE - 26 .62 -.03
B AR m BT BRI ERES - 13 .85 .09
B BRA S e AT ~ A S RRFEZ BARSLRIT B AR

ZHERESG o 27 .80 17
EREHABERRGELS ° 14 .82 .18

B EEHAERROBEES - .06 .88 .16
EAGHAERROHEES 24 81 22
Hums  AERROMEES - 26 .81 .16

HEE 1123 3.09 1.18
MESEEA ML 51.04 14.05 5.36

‘RN FREAGABEEZIRE
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(IEFHEFE

FHAARAANE T - Pt R 2 R Jehn et al.(1999)1#R
LM REIE > SRR ELR R | JEE R ARE 0 DA Likert SRR MR 0 1 B 7
REIFERFEE B IFFEAE - £&8E R 285 EH{K > Cronbach’s
a4 .03 ; HALFLL Pearson AHBH ST IR » WA REVE Il fEREZAHRR -
A ETER - PROELIE 13 T ERI LEE R - A KL RN TAE -
IR BT LIBNTSE R TAF - ANREHAR ERHE) ) BAFRE » I TR
[[Et5y s RE A AR M

BRI > A5 E22% Perrow(1967), 27y » RHEHBHEHER 73
WIS > Sl T BIAMEER R AT o i SRR HIER A 5 5 7% (1997)
AR RS 0 5283 /YEE T H Daft Bl Macintosh (1981)2 &z Van de Ven Eil
Delbecaq(1974),2 &5 » HABISMERA 6 @ - Al A S & - MR T
[ — 20 AT MR SR SR T3 G AT AT R DAS ) T =3
o TR TANAIOATIE o AR NI L, Likert RIS - 1 27
FIFEANEE B IEREFE ARG - BRI Cronbach’s «
RIS » (BEFS .52 o REESTREVEEmEAS I - FEBIMERFREE 1 RJ8E 3 1%
Cronbach’s o fRE(AIHEE L .68 RIILTEMEITHAB TG » B EMIEREZ —
I o N[44 Cronbach’s a RIS 84 » ER[HE5Z



LS T P P A VYT IE L o 253

&2 EBAHREZRE A ERET

| HE1 HE2 afa
ROEES .68
BRI ied w882 — ki@ LR D34 ey R4 .00 .52
B B4 oL JB AR IR R B 84 7 ik R AE A R 3AT T4 -13 .81
BRI PEBAMAE > FLEAURERG S AF
KRR F £ -.01 .85
B E B35 8B IINR > F oo TR TAEF
AP -.01 .65
NI i3 .84
B — At TS B BAR R ERSF ~ f57
U .74 -.17
H B AT TAERE 0 A F R G PAT R T AR A .86 -17
B R E R LA BT oY A2 S8 AT A T4 .83 -.01
BRI EFASHT T ARE 457  RAFEEH 73 -.00
B PRk B 408 2F % A Bhn TAF AT 69 42 7 $L 18 151 77 -.00
A 3.21 2.02
MG EEA ML 3457  23.62

R R AVMARE B EANE

T S MRS ST U » JR3 0 R (T IS 0 - 36
DA S L (varimax)HETT DI ASH » 5L 2 T - BT B
FEREEF AR | 2 3% » SRR B S 58.20% » A HEEH SR
BB HARR | AR 5 (B ;s 2 A plsMER Y 4
IR » PRI — BT TS R 2 -

(E)i= I

Ak e P A AL R B IR e BB B IR o I T I - (R B
e A R E S L oeh - B IE — (52 2 fS B RE DL s iy B 2 N 3R
(Brewer & Kramer, 1986) - [fij H S AR B il BN AT RER ORI 20 bEk
FUE M (Bantel & Jackson, 1989 ; Jackson et al., 1991) [K| LB E R A BN ALER
PERISEIE - BRI IR RN B s B B R e B B 8 DR [ e (Pellled,
Eisenhardt & Xin, 1999) » K|t RIS
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= BBETEREL

AT RS EEE 2 T ~ JERS =~ FIEREE - BIETER ~ M
AARAANE ~ BIAMEER DA AT A RS - SRR IR B 2 ] RS &R
FTLREARYS > R E A B R IE K BRI > 75 B pOE EEE R
— 3 o AR R wa e T AR R A A R DU I E R g AR Ak
HIZsElE - B DIERER B R B AT » 138 Foli S B e 7 B A 52
$/3 7 (one-way ANOVA)(Amason, 1996 ; Rousseau, 1985) » 4558 T4y [E] (5 L]
SEE IR BRI E @ EE/ ML .05) - 55 T 7MK#E: James,
Demaree B Wolf(1984, 1993)fdti .~ B—rHYH k ZorBIH B2 BN AL —2K
PERFE TR STEEME & [ B9 —E0E (within-group interrater reliability) #5152
Twe * THHAIE Y tye Y 79 B 91 [ v 1y KFAY 70 AR & T
A 2 —E 4 (George, 1990) o HIPLEEIMTASIR » MURESR S FEEH)—
PRS- PRSI A\ BRI B G IR B B R g R

HmREXR

P PR~ BRMEZZLL K Pearson AHBH TG ARAIER 3 TR -

% 3 Pearson 48 B 0 # &

FHBAARE 2 3 4 5 6 7 8 9 10

[ IS I~ NV VO Ry,

0

BB ST 286 .64

=XV IES 60 24 18

‘iM% 60 21 10 .62%*

. RS FE 547 43 -70%* -20 -23"

. fokplit 539 49 -75%F _ 15 -11 .83%*

AR vid 476 .62 -39%% 3% 13 42%% 56%*

. ABIARFEME 429 1.04 16 -12 -02 .05 .08 -.16

. p|oME & 48 49 -10 -10 -05 .15 .12 .12 .17

R A 338 .63 270 -07 -03 -30% -31* -29% 31*% .04

10.F R ILEERI(B) 27.00 3248 .07 .14 257 -19 -24" -07 -05 -11 -03

1

1. s A3 558 3.13 A8 38*%* 60** -27* -18 .01 .15 -11 -00 .17

p<.10  *p< 05 **p< 01
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— ~ REDF ~ AEEISERIFTHEN

ARFIeRamEs L B R AR FAL R SIRE R Er AR BN o AR
BIIERFErE— TR BTSN - 52 > FIRRBEE AR = BT
BRRRY I - TEBLRFLAE RO AT RS e

ffk Baron B Kenny(1986): 54 » LAGHGEER AR M RCRI - Hh/
BRI R T AU B E AT T ) R B S T A A
HEERIR - Hox o A srh MBI RIR - Bk 0 AT MBI
% » F BRI BRI R R R OR A R M TIN5 -

FFR 3 ZFERAATAS SR AT 288 - FIERAT = ~ SIRRENE DUR BT AR W
SATH[H] Y L BURERE (EAHRH » 76 Baron B Kenny e HTRIIHE: « H A
7 4 For o DABITRRR E R R » e APEHIA0E - e P A K57 =
SAIE > RS FEUR AR BRI AR L R B T AR ( B RS .46, p<.01) > 4]
R 2 R o MERIVE 3 i E AHRREEEIE » MR EEERTEIZ
FHEATE =R /KAE( B ERS .68, p<.01) ° RIS L HER RO 46 Ry
- 1CRNEEE) » LTS Baron il Kenny T 55 —IHZUT » It - HEREE.Z
HR SRS TR R SRR 1

&4 Jodin FRlBAIRHANERZEREFE ML

1 B 2 K3

% 1A

& P4 AR, 3L 85 P -.08 -.01 .06

M A .02 -.14 .09
Fo3 - F A6%* -11
fo3k A% .68%
R? .06 20 33
F ¥ & 14 3.91%* 5.90%*
AR? 14 14
F ¥ & 11.38%* 9.75%

BE R ECE RS QR 2
*p<.05 **p<.01
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s BRI EERE D Z ~ AEEIE R EIHTE
=5

A —

Jﬁtﬁmﬁﬂﬁuﬁ‘%&lﬁ IATERETTE R AT B G B - TR R AR
536 KK TAUR - B —EFHE I BILAIR > 5 ~ FIakEE s Bl s E
FOHRAATE - %H%ﬁl%ﬁ)\%z ~ [ AT PR T S T e ARt - 2 4
10 Jz 16 Fior « 28 A ERERHEEE 2 01 it & Z T b LUERRZ TTE
5 Al 5 22 oA B E N AGE R b > AR S S 11 R 17 - ZMH’“EJHTIRH%
ST TR B L T I T T S A B n i H SR R A A
SRR AR R 2 e s T R AL sl M i A= Lﬁ%éﬂ‘!l@&ﬂ:
feABEE A A ERIROR > st 6 ~ 12 K2 18 -

IR VY RIS R lgratd e T — {8 BT R BRSO BS Rr ME  FHECR -
F AR RTS8 e T o A S i AR 40
7f§‘ﬁ7‘8‘9‘13‘14‘15‘19‘20);_2210

;%,%‘[‘%%/E,\(multlcolhnearlty)F‘:ﬁmﬁ , Ziiﬁﬂﬁt%ﬁﬁ Cronbach(1987) - Stone(1988)L/L
J¢ Delery Eil Doty(1996)3E58 454 .~ ik » e i AR I9ME » A DAL
BEFT R AR » DUETTAT -
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£5 EMS ACBERER oSy T2 B EW R BB, E O
BX4 BKS5S BA6 MXT  KAS8  HRKO

PR

[ B A%, 3L % F -.14 -.10 -.10 -.11 -.13 -.11

[ PR A B 2257 -08 -.03 -.17 -23 -20
% it

1B a5 S68%% 60k GTH*

7o Yl .03 .02 -14

7 -.10 -.18 -.08
1EF

A8 ZARFB M 18" .17 .15
AR ES .00 .04 .08

T o H -.14 -38% -37*
% iR AR

B x [B1EE -.11

e R x B AR -.09

A x &G FF] .10
EHHETFERRC

% 7t x 48 AR AR 14 -13 -12

% 74k X 5] 9N 4R % -15 .15 .08

% 7LAL X R M 01 -.09 .08
R? .10 54 .56 .62 28 24
F #% 2.58"  8.08%*  6.83%% 7.54%x 185" 1.49
AR? 441 .02 52 .19 15
F i % 14.56%% 77  820*%*  1.58 1.17

E-S SRR REY QR R E Y o

PHX T8 9 Z AR ER UMK 4 Bk

KR T8 9 BAZSUMUBERANH ABBRS UL RGHH S T
LR E RS At

p<.10 *p<.05 *Ep< .01

(MBEEZTILHTE

it 5~ 11+ 17 WAL - IS T BRI  AIRRALED
R ARSI 2B SO CIRIRR( 5= 68, p< 015 §=-73,p< 01 ;
B=-46,p< 01 » PRIBL (B 2 J6A3cks » IS TCIC BRI - AR
LR AT BT
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(O EHERI STV E

feErt &R 2 e TTA - B 17 BEUR BRI R ] R B B
= .45, p<.01)» Bl 3 FEN 20 mt & 2 T B R BT AUT IR 2 -
BB R 52 R Rk B Y #2288 SR ER PRI AR R /K ME( B 70l s .03
Ko -.01) - KRGS 3 JERAR D SR -

s 1 HE— kit SR 2ol & L S8 2T H Y22 - ARRE
SATRE I > R MR~ i A R 2 L A R IR E AR T
L o JIATAG R FE AR FE 2 UL BRI R B IR A BRI (B = 45,
p<.05) -

(DEAZTTILHITE

EERZ T > BRI S~ FIRREIE KA B S H R (R
BIGARGEHE/KIE(B PRI -10 > .04 K2 -.07) °

M5 17— &AL LT G it A LU HEE R > A 7E5S
TR DU SR ~ BB TR ~ AFEE - MREE - DIfeh = allikik
L2 TCAV B HRIIRFE A GEE A P AT L o TS R IR A R A Z Tk
BRIk 5 S BT 2 g B IR AR PR B = .30, p< .10 5 5= .29,
p< .10) > [ELAIERANE RN 2R A B GR - HIRERT 10 I /KAE(S
£y .26) » BUEELFEIH—2 - BRILZAh > DR8Ik 2 oo (LB =
BARHGR(6=-27, p<.05) » Bilffa FEIIAN ] » DN LB 4 (EREXERA I SZFy



M %% AL Jo sk o F - ol R 1 BB Sk

259

£6 MEMH% TALBIEBES o p)t 2 B8R BB & O

#R 10 K11 KX 12 K13 K14 K15

PR

[ B A%, 3L % F -22 -.19° -20° 17 -.18 -20

) Bk A -.14 -.03 -.04 -.08 -.16 -12
% it

1B 1E# 73k 65k 72k

7o oYl -.01 .03 .02

7 .04 .05 01
1R

A8 EARFE M 20% 21 17

5] S4B F -.04 .02 .04

T o H -.15 SA3FE Ak
% iR AR

B x [B1EE .05

e fER) x g 1A -.13

A x &G 21%
EHHETFERRC

% 7tk x 48 AR AR .10 -24 221

% ;oAb X 5] SN B % -21° -.02 .10

% AL X R 547 -.10 .08 27
R? .08 .60 .63 72 26 27
F#a 2.06 13.49%*  932%*  12.18%*  1.65 1.76
AR? .52 .04 65 18 20
F i % 19.55%%  1.55 13.98%%  1.49 1.62

‘R P HEF AR OEBZRL -

PRX 131415 ZARPHEZ R 10 & A
A I3-14~15 BEAZ S UL B RA S S ABEER S T~ AL €55

% TALREMS AL -
p<.10 *p<.05 **p< .01

= BIEER - 1ZHERIHEF SRR OIEA

AR 6~ 12

18 2ot Rl AL > EAZ T BB EE 2 T 2

BL{RFRESAIRRGE - B RAETRUS IR I » B S RHELHS -
T A9 25 T FC S 25 T 2 2 L PSS TR 8 E
(5= -33, p< 10) > BEACELAFFIAIE | FR - S P TC LRI by
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FEH 2 e B R BT R IE R 22K - T 8 2 e =les > ik
R Z TCAC AR BT R I Ay s B N R hBE 6 P2 - 1M
it S 2 T A BB B 2 T (b 2 AR P S TR S B Bl H 2
R E o NILRGY 6 JEASAR I SCFs -

itk EARGTCAL B G 2 UL A B R B AR RIS B 1
[FIs B B = 21, p<.05) - LA A AE AN 2 Firor - it e & oo sl
BN AL RE S A PRGBS R IR A 528 - AEm & 285 2 T (i
IKf > ERZ T B R AR AIE R IR s BB IR - ERAZ ULt g4
BIZTCAC L A B SRS IR ( = .23, p< .10) > Z00El 3 fy
TR =g VIESIni It Sl G Fnta ) ISP Ce SR Z L YN
TIAERE & 22 TUA RIS » B ER S TU IR AN S A IE A 52 B AN A
BH o RN 5 s B ACE R KYE » (E/RESEARR(E % .10) ©
BLECHHTERE RN G, 7 S EREER S - ERZ ULt g2 otk
[ A EAE RS SRR 0 5 ~ FIRKAINE R BTl AL A 2

6.5
6 L
5.5 |
]
¥
w10
w4 —EER S TS
3.5 1 / —=— BB S T
3 L
2.5

& =
A EHER S i

Bl BEBAELEEENS TCHAFTELZEE
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6.5
4o 6 —e— @ #8%] % ALK
s | —a— AN S D
Al
¥ 5 | /
4.5
15 =
#M % b
B2 AHeHEAIMENS AL IR R B2 BE
5.5

5 -
£l
2 4.5
g 4L / —— iR F ALK

WA esEN S S

EZAD
ol
T

A&

Y

&M% ik

3 AEHANATNS LHAMGRZIBE

BRI TR TS R AN 7~ 8~ 9~ 13~ 14~ 151920
21 AR e Hrpfsat 7213 K 19 BUNMEBRr A EEE 2 o B T
R 8 ~ 14 2 20 BUREBS R AT SR 2o B HERCR - #8209
15 J 21 QUSRS R AR T s A IR, -

FHAAFEE B B 2 T AL S A 2 AL P AR 55~ IR Sl
e > B 8 ~ 9 fe 10 RIESES -

HR B R LA B 2 T A A B RIRREE T B s (S =
-21, p< .10) - AtFEiRE EEBREBOMEE SR - et EERZ Tl



262 EREEGR  FH=4H%F =M

HIFRANE B R - TR R — 2 Woliak 11 JE1 00 =chr -
PSR Bk S S B RR S TU A B E Y A IR =~ HIRREIE
AT RTHIPIEREE 2 > INIBb G 13 B 15 PR -

%7 BB S ARSI A M S 2 SR B E R D
K16 K17 £X 18 K19 #HRX20 HRK 21

|8

[ B A%, 3L % R -.08 -.08 -.01 -.04 -.08 -.10

H B A .02 -.02 -.09 .07 -.11 -.04
% ik

B1E8 -46%* L 5]1%* -31%

648 5] A5%% A41* AT*

7 -07 .06 20
1EF5

A8 BARFB M -12 -.07 -13

AR ES .14 .18 .13

R o 221 -26" -26"
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Diversity and Knowledge Sharing,
Knowledge Creation and Innovation
Performance in Teams

Jia-Chi Huang'  Da-Ran Tsai

Abstract

Team has becoming the basic unit of working and knowledge management in
organizations. One of the research focuses of team management is team
composition. This study distinguished value, social category, and information
diversity about team composition, and explore relationships between these
diversity types and knowledge sharing, creation and innovation performance. The
moderating role of task interdependence and complexity, including number of
exceptions and un-analyzability, also tested in this study.

Using hierarchical regression analysis, we analyzed data from 52 R&D teams.
We found team diversity affect team outcomes. The value diversity has negative
effect on knowledge sharing, creation and innovation performance. Social category
diversity has positive effect on innovation performance. Organizational tenure of
information diversity has positive effect on knowledge sharing and innovation
performance, and status diversity has negative effect on knowledge creation.
Interaction between informational and social category diversity positively
influences knowledge creation and innovation performance. Besides, interaction

between social category and value diversity negatively influences innovation
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performance. Finally, task characteristics about number of exceptions and
un-analyzability moderating the effects of value diversity on knowledge creation

and innovation performance respectively.

Keywords : team diversity, team composition, knowledge sharing, knowledge
creation, innovation performance.
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